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1. OO01mue moJI0KeHUA

1.1. OOO «bank 131» saBnsercs Omneparopom IlmarexHoil cuctemsl dengi.ru (maiee —
Omneparop), BeinonHgeT GyHkuun OnepannoHHoro neHTpa, Pacuernoro nentpa u IlinarexHoro
KIupuHroBoro neHrpa Ilmatexxnoii cuctemsl dengiru (mamee — Ilmatesxnas cucrema, I1C),
obecrieunBaeTr OecriepeboiiHOCTh (yHKIMOHUpoBaHus [InmaTexHoi cucremsl (mainee — bDIIC),
KaK CIIOCOOHOCTh MPeaynpekaaTh HApyIIEHUs TpeOOBaHMI 3aKOHOAATENhCTBA Poccuiickoit
Oenepannn, [TpaBun Cuctemsl, 3aKIIIOUYCHHBIX JOTOBOPOB M corjameHuil Mexay CyObekTaMu
[TnarexHol cucTeMsl (U HAIMYUK), a TAKXKE KAaK CIIOCOOHOCTh BOCCTAHABIMBATh HaJJIexkallee
dbyukuonupoBanue [lnarexxHoil cucTtemMbl B TeueHUE BpeMeHH, ompeneneHHoro IIpasunamu
Cucremsl.

1.2. Omeparop obecneunBaer bBb®IIC nyrem ocyuiecTBieHUs, CKOOPIMHUPOBAHHOM
BHYTpEHHUMH noapaszjneneHusmu  Omneparopa ¢  YwactHukamu IlnarexxHoil  cucremsl
NeSITeTbHOCTH

e 10 opranuzauuu Cucrtemsl yrpasiaeHus puckamu B [lmaTexHoil cucteme, a Takxke Mo
BBISIBJICHUIO, OLIEHKE U PUHATHUIO MEp pearupoOBaHUs Ha 3HaUMMbIe puckH B [Tnarexxnou
cucteme (anee — yrpasiaeHue puckamu B [lmaTexHoit cucreme);

® 1[I0 BBIBICHHUIO OKa3aHUS YCIYr IUIAaTeKHOM uH(pacTpykTypsl (nanee — YIIN),
npenycMoTpeHHbIX 4.3 u 4 ¢1.17, 4.4 c1.19 n 4.1 u 8 c1.25 denepanbHOro 3aKoHa ot 27
nroHs 2011 roga Ne 161-D3 «O HarmoHAIBHON TUTATE)KHOM crcTemey (anee — 3aKoH No
161-®3), HEe COOTBETCTBYIOIIMX TPeOOBaHUSAM K OKAa3aHUIO YCIYr, O0ECHEYEHHUIO
dbynkuonupoBanus IlnaTtexxHolt cuctembl B ciy4ae HapyuieHus okazanus YIIU,
COOTBETCTBYIOIIMX TPEOOBAHUSIM K OKAa3aHUIO YCIYT, U BOCCTAHOBJICHHIO OKa3aHMS
VYIIU, cooTBETCTBYIOMINX TPeOOBAHUSIM K OKA3aHUIO yCIYT, BKJIIOYasi BOCCTAHOBJICHHE
okazanus YIIU B ciiyyae mpuoOCTaHOBJICHHS HX OKa3aHUs B TEYEHUE MTEPUOJOB BPEMEHH,
ycraHoBieHHbIX Omnepatopom B I[IpaBunax Cucremsl (nanee — yOpaBleHUE
HETIPEPBHIBHOCTHIO GyHKIIMOHUpOBaHUs [1maTexHO cucTemsl).

1.3. Tlopsnok ucnonHeHus: meponpustuii 1s odecneueHus: bAOIIC onpenenen B [IpaBmiax
CucreMmsl, a TaKKe B CISAYIOIINX BHYTPEHHHUX JJoKyMeHTax Omneparopa:
1) Tlonoxxenus ynpasienus puckamu [lnarexHoit cuctems! dengi.ru;
2) Tlopsnok obecneueHust OecriepeboiitHocTH (DyHKIMOHMpOoBaHUs [lnaTesxHON cuUCTEMBI
dengi.ru (manee — Iopsamox);
3) Ilnan peiictBuit OOO «bank 131», HanpaBneHHBIX Ha OOecreueHUe HENpPEPhIBHOCTU
NesTeNbHOCTH U (MJIM) BOCCTAaHOBIIEHUE AesaTenbHocTH (nanee — [lman OHuB/).

1.4. Bce TepMmuHBI U OmpeneNeHus, UCIONb3yeMble B HacTosiieMm llopsiake, TpakTyroTcs B
COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepanrii 1 HOpMaTUBHBIMU
aktamMu banka Poccum (manmee — 3aKOHOAATENBCTBO), a TaKke B cooTBeTcTBHH ¢ [IpaBmimamu
CHUCTEMEL.
1.5. Hacrosmmii IIpsgok sBasiercs HeoTbemsieMod 4yacThio [lpaBun IlnmarexxHoil cuctemsl
dengi.ru.

2. Ilopsnok obecneyenusi OecnepedoiiHocTH pyHkunoHupoBaHus IlnaTexkHol cucTeMbl

OrnepaTop ompenensieT U ycTaHaBIuBaeT mopsaaok ooecnieuenusi BAOIIC, KoTopsIii BKITIOYAET:



2.1. Opranmzanuio CHUCTEMBbI yIpaBICHHUS PUCKAMU C YYETOM OPraHU3alMOHHOW MOJEIH
ynpaBieHnusi puckamu B [lnarexHoil cucreme, B COOTBETCTBHHM ¢ TpeOoBaHusMu IlpaBun
Cucremsl, mporueccsl U IpoLEeaypbl yNpaBlieHUs puckamu B [lnmaTexHoi cucrteme, KOTOpbIE
pErIaMeHTUPYIOTCS CIEAYIOIMMU BHYTPEHHUMH TIOKyMeHTaMu Onieparopa:

1) Tonoxxenue ymnpasieHust puckamu Ilnarexxnoil cucremsl dengi.ru SBISIETCS YaCTHIO
IIpaBun Cuctemsl U OTAEIBHBIM BHYTPEHHUM JOKyMeHTOM Oreparopa, pasMeleHo B
cetn «MaTepHET™ 10 anpecy: https://dengi.ru/;

2) OGecneuyenue OecnepedboitHocTH pyHKIMOoHUpoBaHus Cuctemsl, CucTtemMa yrnpaBieHUs
puckamu onucanbl B [Ipunoxenun Ne 1 IIpaBun Cucremsi;

3) Meronuka ananuza nokaszareneid BOIIC, ananmza ypoBHS PUCKOB U OOHOBIICHHS
npoduneit puckoB B®DIIC, sBusercs BHyTpeHHMM JokymeHToM OrmepaTtopa U He
MOJIEKHUT OIYOJIMKOBAHUIO B OTKPBITBIX HCTOYHHKAX.

2.2. VnopaBineHue  HENpephIBHOCTBIO  (yHKIUMOHMpoBaHMsA  [lnatexxHoill  cuctembl B
cootBercTBuu ¢ [Imanom OHuB/I.

2.3. B memax ob6ecneyenuss Hamnexaimiero ypoBHs Bb®OIIC Omneparop Cucremsi
YCTaHABJIMBAET MOPANOK ocyuiecTBieHuss BceMu CyObekramu CHCTEMBI CKOOPAMHUPOBAHHOU
NeSITeIbHOCTH, HAlPaBIEHHONW Ha JOCTHXXEHUE, MOATBEPKICHUE U MOJIepKaHUe JJOIyCTUMOTO
ypoBHsi BOIIC, KOTOpHIi BKITIOYALT:

e OpraHM3aluio yrpaBieHus puckamu B [lnaTexxHoil cucreme B COOTBETCTBUU C
[TpaBunamu Cucremsl, IlonoxeHnem no ynpaBieHUIO PUCKaMU UM BHYTPEHHUMH JIOKyMEHTaMU
Omnepatopa Cucremsl, OnepaTopoB yCIyT IJIATEKHONH HHPPACTPYKTYPhI U Y UaCTHUKOB;

® OpraHu3alMi0 YIOpPaBICHHUS HENPEPBHIBHOCTHIO (yHKIMOHMpOBaHUs [lmarexxHoit
cuctembl B cooTBercTBUU ¢ [IpaBunamu Cucremsl, IlonoxxeHuem Mo ymnpaBi€HUIO pUCKAMU,
[Topsiakom obecnieuenus 6ecriepedoitHocTy GyHKIMOHUpoBaHUs [InaTexHol cucteMsl dengi.ru u
BHYTpeHHUMH JokyMeHTamu Omepatopa Cucrembl, OmnepaTopoB YCIyr IUIaTEXKHOU
UHPPACTPYKTYpbl U YUAaCTHUKOB B YaCTH YNPABIECHUS HENPEPHIBHOCTHIO (DYHKIIMOHUPOBAHUS
IInaTeXHOM CHCTEMEI;

e opraHuzanuio B3aumojeiictus Oneparopa Cucremsl, OnepaTopoB yCIyr IIATEXKHON
UHPPACTPYKTYpbl U YUacTHUKOB B cooTBeTcTBMM ¢ [IpaBunmamu Cuctemsl, [lonoxenuem mo
yopasieHuto puckamu, Ilopsiakom oOecniedenus OecriepeOoitHOCTH — (QYHKIIMOHUPOBAHUS
[TnatexxHoii cucrembl dengi.ru u BHyTpeHHMMH JJokyMeHTaMu Oneparopa Cucremsl, OnepaTopoB
YCIIYT MJIaTeKHOW MH(PACTPYKTyphl U YHaCTHUKOB B 4acT 1o odecneuenuto bAIIC;

e Omneparop CucteMbl OCYIIECTBISET KOHTPOJb 3a cobmoaeHruemM OnepaTopamu yciyr
IUIaTEKHOM NHPPACTPYKTYPHI M YdyacTHUKaMU nopsiaka ooecneuenust bOTIC.

3. ¥Ynpas/ieHue HenpepbIBHOCTHIO pyHKkuMoHUpoBaHus IliaTe:xkHoi cucremMbl

3.1. Onmneparop IlnatexHOM cHCTEMBl OpraHuU3yeT JEATENBHOCTh IO  YIPABIEHUIO
HENpPEephIBHOCTHIO (pyHKUIMOHMpoBaHUs IlmarexHol cuctemsl B coorBercTBUM ¢ [lpaBumiiamu
Cucrtembl, B TOM YHCIIe TIyTEM YCTaHOBJIEHHUS NpaB U oOs3aHHOcTe CyObekToB IlmarexHoii
CHUCTEMBl 1O YMPABICHUIO HEMPEPBHIBHOCTbIO (YHKIMOHUMpOBaHUs [lnarexxHoil cucTemMbl Ha
OCHOBE CJIEYIOIIEN OpraHU3al[MOHHOM MOJIENN YIIPaBIEHUS PUCKAMMU:

camocmosimellbHoe ynpaeleHue puckamu 6 NAAMENCHOU cucmeme OnepamopOM.

3.1.1. OmnepaTop ycTaHaBIMBAET U IIEpECMAaTPUBAET NOPOroBele ypoBHU Nokazareneil bOIIC Ha
OCHOBE Pe3yJIbTATOB OLIEHKU PUCKOB B [li1aTexHOM cucTteMe 1 pe3yabTaTOB aHAIN3a BIMSAHUS Ha
B®IIC npounsomenmmx MHIUAEHTOB Ha cTopoHe Oneparopa u Y4yacTHUKOB [ lnaTexHol cucteMsl
B OTYETHOM IIEPHUOJE.
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3.2. B cooTBETCTBUM C MPHUHIATON OPraHU3allMOHHOW MOJEIBIO YIpaBICHUS PUCKAMU B
[InarexHoit cucreme, (yHKIMM 1O OIEHKE W ynpaBieHuss Omneparop OCYyIIECTBISET
camocrosTenbHOo (He3aBucuMo oT YyacTHukoB [1C), HO ocTaBiseT 3a co0oii mpaBo 3ampaiiruBaTh
UH(POPMALIMIO U BBICTAaBIATH TpeOoBaHUs K YuacTHukaM [IC B paMKax ympaBieHUS PHCKaMU.
Yuactuuku [1C camocTosaTensHo (He3aBucuMo oT OnepaTopa) yHpapisitoT CBOMMH PUCKAMHU.

3.2.1. B COOTBETCTBMM C MNPUHATOM OPraHM3alMOHHONM MOJIEIbI0 YNPABICHUS PUCKAMU B
o0s3agHOCcTH YyactHuka [1C Bxondr:

3.2.1.1. HesamemnmurensHoe nHpopMupoBanue Oneparopa 0 COOBITHSIX, HETATUBHO BIIHSIOIINX
Ha (QuHaHcoBoe TmosiokeHne YuactHuka [IC wnm ero crnocoOHOCTh HCHIONHITH CBOU
00513aTeNIbCTBA, O COOBITHSIX, BBI3BABIINX CIIOPHBIC, HECTAHAAPTHHIE U YPE3BbIYAHBIC CUTYAIIUH,
BKJIIOUAs CIy4al CUCTEMHBIX cOO€B, pe3ysbTaTax paccieloBaHUs yKa3aHHBIX COOBITHIM, aHaIn3a
UX MPHUYUH U TOCIEICTBUAMN.

3.2.1.2. Opranuzanmsi Iporeaypsl coopa u 00pabOTKU CBEACHHUI O COOCTBEHHBIX MHIIMICHTAX
VYyacTHukamu, B T.4. 1J1s ucnonb3oBanus Oneparopamu YIIU npu pacuere nokaszarenein bOIIC.
[lepeuens cBenenuii 00 nHIMAeHTax npuseeH B [Ipunoxenun Ne 1 k Hactosiemy [lopsinky.

3.2.2. Ilpu mpusneueHuun k padote IlimarexHoll cucreme pesepBHOro PacueTHoro neHrpa, B
o0si3aHHOCTH PacyeTHOro LeHTpa BXOJAAT CleAyIOIINEe ASHCTBUS:

3.2.2.1. mezamemnurensHoe uHdopmupoanue OrnepaTopa 0 COOBITUSX, HETATUBHO BIUSIOIIMX
Ha (UHAHCOBOE IIOJIOKEHHE PacueTHOro IEeHTpa WM €ro CIOCOOHOCTh WCIIOJHATh CBOU
00s13aTeNbLCTBA, O COOBITHSIX, BEI3BABIIUX CIIOPHBIC, HECTAHIAPTHBIC U YPE3BBIYANHBIC CUTYAIUH,
BKJTIOYAs CJIy4al CUCTEMHBIX COOCB, pe3yJIbTaTax pacclie/IOBaHUs YKa3aHHBIX COOBITHI, aHAIN3a
WX MPUYHH U TIOCTIC/ICTBHIA,

3.2.2.2. opraHu3anus npoueaypsl coopa u 00paboTKH CBECHUI 0 COOCTBEHHBIX MHLUICHTAX, B
T.4. Ui ucnoib3oBaHus Omneparopamu YIIW mpu pacuere nokaszareneit bOIIC. Ilepeuens
cBesieHuil 00 nHIMeHTax npusenaeH B [Ipunoxxenun Ne 1 x Hacrosmemy Ilopsiky;

3.2.2.3. 00s13aHbI UMETH IUIaHBI 00ECIIEYeHHs HEPEPBIBHOCTH AEATEIbHOCTU U BOCCTAHOBIICHUS
nesitensHOCTH (nanee — [IOHuB/I), a Takke obecrneunTh UX TECTHPOBAHUE U TIEPECMOTP HE pexke
oJHOro pasa B JBa roga. [IOHuB/] nomkHbI COOTBETCTBOBATh TPEOOBAHUSAM U PEKOMEHIAIUAM
banka Poccum B wyactu oOecrnieueHUss W BOCCTAHOBJICHHSI HENPEPBIBHOCTH JI€ATEIbHOCTH
(ITonoxenne banka Poccun Ne 242-IT «O6 opraHu3anuy BHYTPEHHETO KOHTPOJIS B KPEAUTHBIX
opraHM3anusax M OaHKOBCKMX rpymnmax») u TpedoBanuil m.1.10.2. Ilpunoxenus 1 IlpaBun
CucreMsl.

3.2.3. Cayx0a ynpaBieHuss puckamu Oreparopa Ha OCHOBaHMM JIaHHBIX, IMOJyYEHHBIX OT
noapazaenenuid  OmepaTopa, OCYIIECTBIISIET €XEMECSYHBI pacdeT (PaKkTUUeCKHX 3HAYECHUN
nokasateneit BOIIC!, oTHocAmMXCA K HCToNHsAeMOW MMM ponu B IlmaTesxHoil cucreme 3a
OTYETHBIM MEPHOJ Ha OCHOBAaHWMM METOJIMKH, KoTopas npuseacHa B [Ipunoxenmnm Ne 2 k
Hacrosemy [lopsaaxy:

3.2.3.1. Iloka3arens 111 — nmoka3arens NpOJOKUTEIBHOCTH BOCCTAHOBJIEHUs oOKasaHus YIIU
(mamee — IIl), xapakTepu3yrOUMi TMEpPUOJ BPEMEHHM BOCCTAHOBJICHHUS OKAa3aHHUS YCIYyT
Onepatopamu YIIM B cnydae mpuoctaHoBieHus oka3zanus YIIM, B Tom uwucie BciaeACTBUE

! ®akrtuueckue 3nagenus nmokasarenei I11 u I12 pacCUMTHIBAIOTCS TONBKO B CIIydasX BO3ZHHMKHOBEHUS UHIUICHTOB B
oTueTHOM Tiepuoze, HapymuBImx bOIIC, cornacao metoauke B [Ipunoxxkenuu Ne 2 k Hacrosimemy [lopsaxy.



HapyleHst TpeOOBaHUHM K 00ECTIEUEHUIO 3aLUThI HH(OPMALMK IPU OCYILECTBICHUH MIEPEBOIOB
JICHEKHBIX CPENICTB, yCTaHOBICHHBIX bankom Poccuu.

3.2.3.2. Tlokazatenp [12 — mokazarens HenpepulBHOCTH okazanus YIIM (mamee — 112),
XapaKTEepU3YIOUIMl MEepUuoJl BPEMEHM MEXIY JBYMsS IIOCIEAOBATEIbHO IPOU3OLIEAIIMMU B
[TnaTexxHOM cHCTeMe COOBITHSIMH, KOTOpbIE IIPUBEIM K HapylieHuio okazanus YIIU,
COOTBETCTBYIOIIETO TPEeOOBAaHUSAM K OKA3aHUIO YCIYT, B TOM YHCJE BCJIEJCTBHE HApYLICHUH
TpeOoBaHUIl K 00€CIEeYeHUIO 3aIUThl HHPOPMAIMK IIPU OCYIIECTBICHUH NEPEBOOB ACHEKHBIX
CpeiAcCTB (fajee — MHIUIACHTHI), B pe3yJibTaTe KOTOPBIX MPUOCTAHABIMBAIOCH oka3zanue YIIU.
[IpuoctanoBnenue  (mpekpauienue) ydactus B [lmaTexxHolt cucteme B Cllydasx,
npexycMmorpeHHbix [IpaBunamu Cucremsl B cootBeTcTBUH € 1.4 4.1 ¢T.20 3akona Nel61-D3, He
paccMaTpuBaeTCs B KaUeCTBE UHLIUCHTOB.

3.2.3.3. Tloka3zarens I13 — nokazaresnb cobmomenust  perinameHta  (mamee  —  I13),
xapakrepusytomuid coomoaenue Onepatopamu YIIW Bpemenu Hadana, BpeMEHHM OKOHYAHMS,
MPOJOHKUTEIFHOCTH U MOCIIE0BATEILHOCTH MPOIeayp, BeinmonHseMbix Oneparopamu YIIU npu
OKa3aHUM OMNEPAIlMOHHBIX YCIYT, YCIYyr IUIATEeKHOTO KIMPUHTA M PACUETHBIX YCIYT,
npexycMoTpeHHbIX 4.3 n 4 ¢1.17, 4.4 c1.19 n u.1 u 8 c1.25 3akona Nel61-D3 (manee — perinaMmeHT
BBITIOJIHEHHS TIPOLIETYP).

3.2.3.4. Tloka3arens 114 — nokazarens noctynHoctd OrnepanroHHOro ueHTtpa IlmatexxHoi
cucrteMsl (nanee — I14), xapakTepu3yooLMii OKa3aHue ONEPALUOHHBIX yciyr OnepannoHHBIM
ueHtpoM [larexxHOM CUCTEMBI.

3.2.3.5. Ilokazarenp IS5 — mokaszarenp W3MEHEHHMs 4YacTOTHl HMHIMACHTOB (nmamee — II5),
XapaKTEePU3YIOIMIUKA TEMIT MPUPOCTa YAaCTOTHl MHIUIAEHTOB Ha cropoHe OmepatopoB YIIN u
YuactHukoB IlnaTe:kHOM CUCTEMBI.

3.2.4. Cayx0a ynpaBieHus puckamu Omeparopa, Ha €XEMECAYHOH OCHOBE, OCYIIECTBIISET
cpaBHeHME (pakTHYecKHX 3Ha4YeHUi noka3aTenell BOIIC (momydeHHBIX B pe3yJbTaTe pacuera B
COOTBETCTBUM ¢ MeToAuKOoN B [Ipunoxenuu Ne 2) co ciaeayl0luMMHu MOPOroBbIMHU 3HAYECHHUSIMHU
nokasarenei bOIIC:

3.2.4.1. [ToporoBsrit ypoBeHb 3HaueHus nokazatess [11 coctasiser 6 yacos;
3.2.4.2. [Toporoselii ypoBeHb 3HaueHMs nokaszatens [12 cocrasnser 24 yaca;
3.2.43. [Toporosslii ypoBeHb 3HaueHus nokaszarens [13 cocrasnser 98,00%;
3.2.4.4. [Toporosslii ypoBeHb 3HaueHus nokaszarens [14 cocrasnser 96,00%;
3.2.45. [Toporossiif ypoBeHb 3HaueHus nokaszarens [15 cocrasnser 15,0%.

3.2.5. llpunarue pemenus Omnepatropom 00 ypoBHE KaudecTBa mnpenocTaBisieMbix YIIN
IOPOMCXOIUT IO pe3yJbTaTaM CpaBHEHUs (QakTHUeCKUX 3HadeHud mnokazareneir BOIIC ¢
MIOPOrOBBIMH 3HAYEHUSIMA B COOTBETCTBUM C KPUTEPHUSIMH, ONMCAHHBIMU B I1.I1.3.5 HACTOAIIETO
[Topsinka. B ciyuae mpeBblieHus pakTuyeckux 3HaueHui nokaszareneit bAOIIC Hag moporossiMu
3HaueHusiMu Ciyx0a ynpasineHuss puckamu Omnepatopa mnpenocrasisier Ilpencemarento
ITpaBnenus OnepaTtopa IIaH MEPONPUATUI 110 BOCCTAHOBJICHHUIO HAJIEKAILErO OKa3aHUsl yCIyT
B [InatexxHoii cucreme B Teuenue 10 (aecsitu) pabounx JHEH nocie AHS OKOHYaHUS KaJIeHJapHOTO
Mecslia, B KOTOPOM 3a(hMKCHPOBaHBI MIPEBBIIICHHS TOKa3aTeNei.

3.2.6. Omnepatop pa3pabaTblBaeT KOPPEKTHPYIOLINE MEPONpPUATHS (MEpbl pearupoBaHUs) B
CIIETyFOIIEM TOPSIKE:

3.2.6.1. Cnyx06a ynpaBnenuss puckamu OrepaTopa, COBMECTHO C 3aJCHCTBOBAHHBIMU
MOAPA3ACICHUAMU B paMKaX MHIMJIECHTOB, TOTOBUT IEPEUYEHb KOPPEKTUPYIOLUX MEPOIPUATUN



JUTSL TIPEIOTBPAILEHUSI TTIOBTOPHOIO BO3HUKHOBEHUS WJIM MUHUMH3AIMH HETATUBHOTO BIIMSHUS
UHIUACHTOB B [1atexHON cucTeMe, KOTOPBIC YXKE MPHUBEIIN K CHUKCHHUIO YPOBHS (DAKTHYECKHX
3HayeHui nokazatesel [11-I115 mo cpaBHEeHHIO C TOPOTrOBBIMU YPOBHSMU JIAaHHBIX TTOKa3aTeIeh B
OTUYETHOM IIEPUOJE.

3.2.6.2. Cayx0a ynpasnenus puckamu Orneparopa HampasisieT exemecsuno [IpaBnenuro
OmnepaTopa OTYETHOCTH € pe3yJIbTaTaMy aHaIN3a (PAaKTUYECKOTr0 yPOBHS IPEAOCTABICHHBIX YCIYT
3a OTYETHBIN MEPHUOI Ha OCHOBE (paKTHUECKUX 3HaUeHuH nmokasareneit [11-114, a mpu HapymeHuu
IOPOrOBBIX 3HAYEHUH JAaHHBIX I[IOKa3aTeNe, ¢ oONucaHWeM IepedHs pa3paboTaHHbIX
KOPPEKTUPYIOLIUX MEPOIIPUATHH.

3.2.7. Y4acTHHMKH, OCyHIECTBISIOIIME B pamkax [lmarexxnHoil cucremsl dengi.ru pacueTsl IO
NPEJOCTaBICHHBIM yCIyraM M CepBUCaM B OTYETHBIM mepuoj, Hampasisitor Omneparopy
UH(OPMAIHIO 0 KaYeCTBE OKA3aHHBIX UM YCIIYT HE PeXe OJHOTO pa3a B HIECTh MECAIEB, B CPOK
He no3aHee 10 (necsaTi) pabouux AHEH, CIeYIOMUX 3a OTYETHBIM MEPUOIOM (IIPOIIEIINE IECTh
MECSIICB).

3.3. Anaau3 uHnuaeHToB B IliaTe:xxkHoil cucTeMe M OLEHKA BJMSIHUS TPOU30IIENIINX
uHIuaeHToB Ha BDIIC

3.3.1. Omepatop MNPOBOAUT OIEHKY BIUSHHUS KaXIOTO TMPOU3OILIEANICTO HHIUACHTAa B
[Tnarexnoii cucreme Ha BOIIC B cpok He mo3aHEEe OKOHUAHUS PabOuero AHs, CIAEAYIOUIEro 3a
JTHEM BO3HMKHOBEHHWS WM BBIABJICHHS WHIIMJICHTA, a TAKXKE CPOK HE MO3JHEC OKOHYAHUS
pabouero JHs, CIEIYIOIIETO 3a JHEM YCTPaHEHUs MOCIEACTBHI MHIMIEHTA U BOCCTAHOBIICHUS
okazanusi YIIU, coorBercTByrOmMX TpeOOBaHMAM K oOkazaHuio yciyr. [IpoBenenHue ananmm3za
CTENEHU BIMSHUS KOHKpeTHOro wuHuujaeHta Ha B®IIC mnpoBoauTcss B COOTBETCTBUHU CO
CJICIYIOIUMH KPUTECPUIMHU:

3.3.1.1. NHumneHt npusHaeTcs HemocpeACTBEHHO He BhusomuM Ha BOIIC B ciydae, eciu
BCIIEACTBUE mpousomeanero B [lmaTexHoW cucTeMe WHIMAEGHTA HApYIIEHO IITaTHOE
(GYHKIIMOHUPOBAHHE CHUCTeM, oOecreuyMBarolMX MpeaocraBieHue ycayr Omeparopa YIIU,
3aKpeIUICHHBIX BHYTpEeHHMMH jJokyMeHTamu Ormepatopa YIIM B pamkax perjiiaMeHTaluu
BBINIOJIHEHMS npoueAyp npenoctasieHuss YIIW, Ho npu 3TOM He HapylIeH NOPOTrOBbI YPOBEHb
Kaxxaoro u3 nmokasareiueii [11 u I12.

3.3.1.2. [Iponsomenmuii B IlnaTe:xHON cuUCTEME MHIMIEHT MPU3HAETCS BIMSIOIIMM Ha
BOIIC B cnywae, eciu BCIEACTBUE JAHHOTO HMHIUICHTA pEAJM30BaHO XOTd OBl OJHO W3
CIEAYIOLINX YCIOBUM:

e HapymeH CraHAapTHbI pexxuM (QyHKUHMOHUpOBaHMs [lnarexHON cucTembl 3a cyer
npegoctaBinenuss  ycuyr  Omepartopamu  YIIM, 3akpemyieHHBIX  BHYTPEHHUMH
nokymeHtamu Omnepatopa YIIM, B paMkax periaMeHTallMy BBINOJHEHUS IPOLEAYD
npeaocrasieHuss YIIM npu OJHOBPEMEHHOM HapyLIIEHWH TOPOTOBOIO YPOBHS
mokazarens [12;

e Omneparopom YIIN HapyuieH noporosslii ypoBeHb nokaszatess I11;

e Omneparopom YIIM mnpeBbillieHa TPOAOTAKUTEIBHOCT BPEMEHH, B T€YEHUE KOTOPOIO
JOKHO OBITh BOCCTaHOBIEeHO okazanue YIIW, coorBercTByromiee TpeOOBaHHIM K
OKa3aHMIO yCIIyT, YCTaHOBIEHHBIM OnepaTopoM.

3.3.2. B cnyuae BoeisiBieHus OnepaTopoM JOMOJHUTENHHBIX OOCTOATENBCTB, CBS3aHHBIX C
WHLUJIEHTOM, OlleHKa BIUAHMS KoToporo Ha b®IIC yxe 3aBepiieHa, MpoBOAUTCS MOBTOPHBIN
aHaJ u3 JaHHOTO WHIIMJIEHTAa W OIleHKa ero crteneHu BiusiHUS Ha BOIIC ¢ ydyerom BHOBB
BBISIBJICHHBIX OOCTOSATEIBCTB HE TO3/IHEE 5 (MISATH) pabouyux JHEH, C MOMEHTA BBISBIICHUS HOBBIX
00CTOSATEILCTB.



3.3.3. Omneparop MJOJDKEH NPOBOAWTH ONIEHKY BiausHus Ha bOIIC Bcex WHIUICHTOB,
npousomienmux B [naTexHoi cuctemMe B TeUeHUE MPOIIEIIIEro KajeHaapHoro Mecsia. OmeHka
BiusHus Ha BOIIC naHHBIX MHIUACHTOB JOJDKHA IMPOBOJAUTHCS M OBITH 3aBepilieHa B TEUEHUE S5
(msiTH) paGoumx JHEW Mocjie AHS OKOHYAHUSl KaJIeHJApHOrO Mecsla, B KOTOPOM BO3HUKIIN
WHIUJICHTHI, YTO CYMTACTCSI OTYETHBIM MIEPUOJIOM B pamMKax HacTosmiero Ilopsaka B cieayrommx
ClIyvasix:

3.33.1. B cnyuae, ecnu BcienctBue npousomenmux B IlinarexxHodt cucteme B TeueHUE
KaJICHJapHOTO Mecslla HHIMJIEHTOB HE HapylleH IOpPOToBbIi ypoBeHb mokaszatens [14, u
OJIHOBPEMEHHO HapYIIEH TMOpPOroBbIi ypoBeHb mnokazarens [13 u (wim) nokaszarens 115,
paccUMTaHHBIX 10 ATUM K€ UHIIUEHTaM, JTaHHbIC MHIMICHTHI IPU3HAIOTCS HEMOCPEICTBEHHO He
Brusitomumu Ha BOTIC.

3.3.3.2. B cmydae eciu BecieACTBUE Mpowusolienmux B IlmarexxHod cucreme B TeueHUE
KaJICHJapHOTO Mecslla WHIMACHTOB OJHOBPEMEHHO HapyILIEHbl IMOPOrOBHIE YPOBHU BCEX
nokazatesneit [13, 114, I15, nanabie MHIKMIEGHTHI MpU3HAOTCA BiustonumMu Ha bOIIC.

3.3.3.3. B ciyuae BBISIBJICHUS HHIIUJICHTOB HJIU JOTMOJIHUTEIBHBIX 0OCTOSATEIHCTB HHIIHICHTOB
Onepatopom, mpousowmeqmnx B [lnarexxHolt cucteme B TeUEHUE KaJE€HIAPHOrO Mecsua, 3a
KOTOpBIM y)Ke IpoBejeHa oleHka ux BiusgHusg Ha B®IIC, Omnepatop m0KeH NPOBOAUTH
MOBTOPHYIO OLEHKY BiusHUA Ha B®IIC 3THMX MHUKWAEHTOB C YYETOM BHOBb BBISBICHHBIX
00CTOSATENHCTB B TeUeHHUE 5 (MATH) pabovuX JHEW Mocie JHS OKOHYaHUS KaJIEHJapHOTO Mecsla,
B KOTOPOM BBISIBIICHBI MHIIUACHTHI UITU JIONOJHUTENbHBIE 00CTOSTENIbCTRA.

3.3.4. Cnyx6a ynpaBneHuss puckamu OmepaTopa oOecneurMBaeT XpaHEHUE CBEACHHUH O
[Tnarexxnoii cucreme, ans (GopMupoBaHus NPOQHIEH PUCKOB M caMHUX NpOQMIeH PHCKOB B
[TnarexxHoit cucreme, o0 MHIUAEHTax B IlnarexxHoil cucreMe B 3JEKTPOHHOM WM OyMasKHOU
¢dopme, HE MeHee 5 (IIATH) JIET C AAThI MOSBIEHUS YKa3aHHBIX CBEACHUN U (WJIM) PETUCTPaLUU
MHIUJICHTA.

3.3.5. Ilpouenypa ananu3za wuHIUAEeHTOB OmeparopoM aHaJOTUYHA TMPOIEAype aHaInu3a
UHIIMJICHTOB COOBITUII ONEpallMOHHBIX PUCKOB, KOTOpas OTpakeHa BO BHYTPEHHEM JOKYMEHTE
Omneparopa: «Ilopsnok B3aumopeiictBust mnopapasznenenuit OOO «bank 131» B mporecce
yIpaBJIeHUs] ONEPAlMOHHBIM pUCKOM». [l aHanmm3a ucnosb3yercs Kiaccudukarop OusHec-
IIPOLIECCOB M TEXHOJIOTMYECKUX MPOLEAYpP, KOTOPbIN Hampasisgercs OnepaTopoM Y4yacTHHKAM U
OVIIN B paMKax yCTaHOBJIEHHS COTPYIHUYECTBA.

3.4. PearupoBanne Ha HHHUAeHTHI, Hapymawmux B®IIC, u nopsigok HMCHoJAbL30BaAHUS
miianoB OHuB/J{

3.4.1. Buytpennue noapazaenenus Onepatopa o0s3aHbl B TeueHue 24 (1BaaaTH YeThIPEX ) 4acoB
C MOMEHTa OOHapyKeHHS UHIMACHTA AoBecTH MHpopmarnio 10 CiyXObl yIpaBiIeHUs] pUCKaMu
Omneparopa.

3.4.2. YuactHuku u Onepatopsl YIIN 00s3aHbI B CpOK HE MO3HEE CIAEAYIOIIEro pabouero JHs
nocie OOHapykeHusi HHUUAeHTa jgoBectd 10 Omepatopa HHGOPMALHUIO O HACTYIUIEHUU
UHIMJCHTOB, BBI3BABIIMX  HapylmeHHEe pabOTOCIIOCOOHOCTH  ammapaTHO-NPOrPaMMHBIX
KOMIUIEKCOB (BKJIFOYasl CIy4au CUCTEMHBIX COOEB) U O HACTYIUIEHUU YpPE3BbIUaliHbIX CUTYyAIlUi Ha
aZipec dIEKTPOHHOMN mouThH s0s(@ 13 1.ru ¢ copepxanuem cieayromieit nupopmammu:

— Jlara;

— Bpewms ornpasnenus coobmenus Oneparopy;

— Bpewms napymenus gonyctumoro yposHs pucka bOIIC;
— Bupg pucka, okazasiero Biusaue Ha bOIIC;

— CyOwsexrt [IC, HapymuBIIuii 1omycTuMbIil ypoBeHb pucka bOTIC;



— IIpuumnabl cOOBITHIA, OKa3aBIIUX BiIMsiHUE HA pucku bOIIC;

[TocnencTBus cCOOBITHI, OKa3aBmIKX BiausiHUE Ha pucku bOIIC;
— Ilpunarteie mepsl.

3.4.3. B ciyyasx HEBO3MOXHOCTH BOCCTaHOBieHUsA okazanus YIIM Oneparopom B TeueHue
BpeMeHH, onpeeneHHoro [pasunamu Cuctemsl, Oneparop:

® IIPUHHUMAET PEIIeHHUE O Iesiecoo0pa3sHocTH BBeaeHus B aerictBue [Tmana OHuB/;

® AKTyaJIM3UPYET MEPEeUEHb IIPOBOJUMBIX MEPOIIPUATHN B paMKax Mep pearupOBaHMs Ha
JAHHBINA UHIUJICHT.

3.4.4. Tlepuon BpeMeHHU, B TECYCHHE KOTOPOTO JIOJDKHO OBITh BOCCTAHOBJIEHO okazaHue YIIN
OmnepaTopom, COOTBETCTBYIOIIEE TPEOOBAaHMSIM K OKa3aHUIO YCIyr, yKazaHHbIX B [IpaBmiax
CucreMsl, B ciTy4yae HapyllIEHUS! YKa3aHHBIX TPeOOBaHUN paBHO 72 (CEMHIECSATH ABYM) YacaMm.

3.4.5 Omneparop npomkeH obecrneunTh okazanue YIIWM nHa Hagnexamem ypoBHe BOIIC,
ycraHoBiaeHHOM [IpaBunamu Cuctemsl, B T.4. IPH BOSHUKHOBEHMM MHIUACHTOB, HAPYILAIOLIUX
BOIIC He mo3anee 6 (LiecTd) 4acOB C MOMEHTAa BO3HUKHOBEHMS WM PETHUCTPAllUM TaKUX
MHIUICHTOB, a Takke Oneparop J0JKEeH OpraHu30BaTh B TeUeHHUE 72 (CEMUIECATH ABYX) 4acOB
BOCCTaHOBJICHHE OKa3aHUs YCIyT, HpeaocTaBiseMblx OmnepaTopoM Ha HaJyleXkKallleM YpOBHE,
onpezaeneHHoM 11.11.3.5.1 Hactosuero [lopsaka.

3.4.6. OnepaTop 00s13aH:
® IIPOBOAUTH PETUCTPALIMIO BCEX MHIMJAEHTOB B [1naTe:xHON cucreme;

® [IPUHUMATH BCE BO3MOKHBIC MEPHI PEAarMpOBAHMUSI JJISI CKOPEHIIIETO YCTIEIIHOTO PEIIeHUs
BO3HUKIIMX HHIMAECHTOB M BOCCTaHaBJIMBaTh npeaocraBieHue YIIM Hamnexamero
YPOBHS;

¢ [IPOBOJUTH aHAJIIN3 BIIMAHUA BCCX 3aPCTUCTPUPOBAHHBIX THIIUACHTOB HaA B(DHC,

® UMETh pETJaMEHTHBIE JOKYMEHTBI O TMOpSAJKE pEardupoBaHUs MW  Pa3pelICHUs
WHIUIECHTOB, B T.4. BiIusomux Ha bOIIC;

® Ha eXEMEeCSYHOW OCHOBE MPOBOAUTH pacueT ¢akTuueckux 3HadeHuit [lokazareneit
B®IIC B cpok He mosnnee 10 (mecstu) paboumx IHEH MecsIa, CIEAYIONMEro 3a
OTYETHBIM;

® Ha E©XKEMECSYHOM OCHOBE  OCYLIECTBIATh aHaiW3  (AKTUYECKOr0  YpPOBHS
NPEJOCTABIEHHBIX YCIYr 3a OTYETHBIH MEepHoJ Ha OCHOBE (DAaKTUYECKMX 3HAUCHHM
nokazareneit I11-114, a npu HapyIIeHUN MOPOTroBbIX 3HAYEHUN JTaHHBIX IOKa3aTelneH, ¢
OIMCaHUEM TepeyHs pa3pabOTaHHBIX KOPPEKTUPYIOIIUX MEPOIPUSATHI.

3.4.7. Yaactauku u Oneparopsl YIIU o6s13aHbI:
® IIPOBOAMTH PETUCTPALMIO BCEX MHIMAECHTOB B Il1aTexxHOl cucteme;
® IPOBOAUTH AHAIN3 BIUSHUS BCEX 3apErUCTPUPOBAHHBIX MHIIMACHTOB Ha bODIIC;

® B CPOK HE MO3JHEE CIeAayromero padbodero AHsS cooOmarh 000 BCeX HWHIIUICHTAX,
okazaBmux BinusiHue Ha BOIIC, u npuHATHIX Mepax pearupoBanus Oneparopy;

® UMETb BHYTPCHHHE PEIJIAMEHTHBIE JOKYMEHTBI O IOPSIAKE pPEarupoBaHus W
uHpopmupoBanus Onepatopa 06 MHIKUJEHTaX, B T.4. Biustomux Ha bOTIC.

3.4.8. Omneparop coBmecTHO ¢ YyacTHMKOM [IC cormacoBpIBa€T MEpONPHUATHS U CPOKH IO
YCTPAHEHUIO HaApYILUEHUMN, OCYLIECTBIISIET IPOBEPKY pE3yJbTaTOB YCTPAHEHUs HApYILICHUM.
Pe3ynbTaTel npoBepku HampaBisitoTcss Y4acTHUKY [IC, B I€ATEIBHOCTH KOTOPOTO BBISIBICHBI
HapyLICHHUS.



3.5. Anaan3 3(p(peKTUBHOCTH MEPONPUATHH 10 BOCCTAHOBJIeHUI0 oka3zanus YIIN B pamkax
Mep pearnpoBanus Ha UHIUAeHTbI BOIIC u nopsigok NnpuHATHSA pelleHnsi 00 AKTUBU3ALUT
Ilnana OHuB/]

3.5.1. Oneparop ycTaHOBWJI Cleaylolue YpoBHH okazaHus YIIU, xapakrepusyroiyue KauyecTBO
(GYHKITMOHUPOBAHHUSI OTICPAITMOHHBIX U TEXHOJIOTUYECKUX CPEICTB TUIATEKHONU HHPPACTPYKTYPHI,
KOTOpBIE JOJKHBI ObITh 00ectiedeHnl OnepaTtopamu YIIN:

1) Hannexamuii  ypoBenb oka3zanusi YIIM - ypoBeHb (DYHKIIMOHHPOBAHUS
OTIEPAIIMOHHBIX M TeXHoyormueckux cpencts Omepatopa YIIW, mpu koTopoMm coOIHOIAIOTCS
TpeOOBaHMS ACHCTBYIONIUX TOTOBOPOB (coramennii) Mexay Oneparopom, Onepatopamu YIIH,
Y4yacTHHKaMH B YacTH COOJIOJICHUSI YPOBHS MpefocTaBieHus ycuyr B [lnaTexxHol cucreme u
dakTudeckue 3HadyeHus mokazatenei [11-I14 OGombme wmu paBHbl [loporoBoMy 3Ha4YEHHIO
nokazareneii [11-114. Hannexamuii ypoBens okazanus YIIU obecrieunBaetT CTaHgapTHBIN PeXUM
dbyukuonupoBanus [lnarexnoi cucrembl. CtangapTHbiii pexxuMm (ynkunonuposanus [1C —
¢bynkunonupoBanue [lnaTexxHOM CHUCTEMBI B IITATHOM PEXHUME, MPU KOTOPOM HHM OJIMH U3
ITokazateneit BOIIC He npeBbIIaeT MOPOroBbIX 3HAYECHHII.

2)  Henapnexamuii ypoBenb oxazanusi YIIU - ypoeHb (QyHKIMOHUPOBAHUS
ONEpPAlMOHHBIX U TEXHOJOoruueckux cpeincts Omeparopa YIIW, nmpu kKoTOpoM HapymiaroTcs
TpeOoBaHuUs IEHCTBYIOLINX J10TOBOPOB (cornamenuil) mexxay Oneparopom, Onepatopamu YIIU,
VYyacTHUKamMM B 4acTU COOJIIOZCHUS ITapaMeTPOB YPOBHs IperocTaBiieHus: ycayr B IlnarexHoi
cucreMe U (paKTHIECKoe 3HaYeHHe X0Ts Obl oHOro n3 nokaszareneit I[11-I14 mensie [Toporosoro
3HAYEHUsI JAHHBIX Mokasareneil. Henamnexammii ypoBeHb okazanus YIIM He rapanTupyer
obecnieuenus CtannapTHoro pexuma GpyHkuuonupoanus [lnatexxnoii cucremsl. Bo3MokHBI 1Ba
pexuma GyHKIHOHUpoBaHUS [laTe:XkHOM cUCTEMBI IPU HEHAJIeKallleM ypoBHe oka3aHus YIIU:
Pazpemennbiii u  Kputnueckuil. Paspemennsiii  pexum ¢yHknuonupoanus I1C —
¢yuknuonuposanue [lnarexxnoil cucremsl ¢ Hapymenusimu [lokazareneit bOIIC, Baustommmu
Ha BOIIC, HO He MPUBOJAIIMMHU K HapylleHUIo (QyHKIuMOHUpoBaHMs IlnaTexHON CHCTEMBI.
Kputnueckuii — pynkunonuponanue [narexHnoii cucremsl ¢ HapymeHusimu [lokazareneit BOIIC,
pausronmMu Ha BOIIC, m npuBoAsmimMu K HEBO3MOXKHOCTH OKazaHusa yciayr IlnmatesxHoit
CHUCTEMBI.

3.5.2. Tlpu mnepexone IlnmatexxHoil cucrembl B Kpurnmueckuii pexum (QyHKIHOHUPOBAHUS
Onepatop BBoaut B aeiictBue I[lnmanet OHuBJl u onoBemaer JlemapramMeHT HallMOHAJIBHON
ratexHoi cucreMmbl banka Poccum ¢ ykazaHuem NMpHUYMH mepexoja, NOApOOHBIM ONHCAaHUEM
WHLHUJIEHTA, MOCIYKUBIIUM MPUYMHOM TAKOIO NEpexoAa W MPEeIIPUHUMAEMBIMUA JEHCTBUAMU
Omneparopa ans Bo3Bpara k CrangaptHoMy win PaspemieHHOMYy pexuMy (QyHKIMOHUPOBAHUS
[TnatexxHoit cucrtembl. OmnepaTop MPOBOAUT HMH(GOPMHUPOBAHME YYACTHUKOB O Cilydasx U
IIpUYMHAX MPUOCTAHOBIICHUsI WM IpekpamieHus okazanus YIIM B IlmarexHoil cucreme mno
CpeACTBaM CIIEAYIOIIUX CTIOCOOO0B:

— pasMerenue nHpopmalmu Ha opunmaabHoM Caifre;
— HanpasieHue yBegomiieHus no CoriacoBaHHBIM KaHaJIaM CBS3H.

3.5.3. KonconuaupoBannas uH@opmarus 000 BCEX MPOU3OMICIININX WHIUIACHTaX U OILICHKH
puckoB BOIIC, cBSI3aHHBIX ¢ MPOW3OMICANINMU UHIMACHTAMU 332 OTYETHBIE MEPUOJIbI C Havyaia
Tekymiero rojaa, aooautcs CiyxOoi ympaBienus puckamu Ormepatopa B BHAE OTYETa IO
ceenenus Ipencenarens [IpaBnenus Onepartopa exxekBapTaIbHO (HE mo3aHee 45 (Copoka IATH)
THEHN ¢ TaThl OKOHYAHUS KBapTasa).

3.5.4. Cnyx06a ynpaBienust puckamu OnepaTropa OpraHu3yeT MPOBEACHHUE OIIEHKU PE3yIbTaTOB
neiictBuii Oneparopa, HapaBJIEHHOTO HA OOecleueHUe HEMPEPhIBHOCTU ACSITEIbHOCTU U (WJIH)
BOCCTAaHOBJICHUE JEATEIbHOCTH B paMkax muana OHuBJl ¢ mepuoauyHOCThIO HE peXe OJHOIO
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pasa B JIBa TOJ1a, B T.4. JIJIs OLICHKHU d(PPEKTUBHOCTH IPUHATHIX MEP pearupoBaHuUs Ha MHIIUICHTHI,
okazasmux Biauguaue Ha bOIIC.

3.6. Opranuszanusi B3aumoneiicteuss Omneparopa, OneparopoB YIIM m YuacTHukoB
ITnarexuoi cucremnl no odbecnieyenuo bOIIC

3.6.1. Onepatop obecrieunBaet cobitoienne TpedoBanuii mo odecrneueHuto bAOIIC, n3noxxeHHbIX
B HactoseM [lopsinke, Ha ocHOBe mepeuHsi mapameTpoB kaudecTBa ypoBHs YIIU (mapamerpon
SLA?), oTpaxkeHHBIX B IOTOBOpax U cornamenusx Oneparopa ¢ NpuBieueHHsIMI OnepaTopaMu
VIIN (npu HAJIM4UM).

3.6.2. Oneparop opranuzyet B3aumoeiicreue CyonekToB [1marexHoii cucTeMBbI 0 00ECTICYCHHIIO
B®IIC na ocHoBanuu IlpaBun Cucremsl, 3akimodaeMbix CyObekTamu IlmaTexHOW cHCTEMBI
JIOTOBOPOB U COIVIALIEHUH ¢ ydeToM cieayroumux TpedoBanuiil [Ipasun CructemMbl U HaCTOSILETO
[Topsinka:

e npuHATON B IInaTe:XKHOW CUCTEME OPraHW3alMOHHOW MOJENN YIIPABICHUS PUCKaMH B
IImaTexxHoi cucTeme;

e TpebOoBaHMil K mopAnky Bi3aumopeicTBus CyOwnekToB I[lnarexxkHoil cucTeMbl NpU
peanu3anuu MepOIpUITHH, TpeaycMOTpeHHBIX 1.11.2.2 1 2.3 [lonoxenus banka Poccun
or 3 okrsabps 2017 r. N 607-I1 «O TpeboBaHUAX K MOPSAKY OOecreYeHHs
OecriepeOOiHOCTH  (PYHKIIMOHUPOBAHUS  TUIATESKHOHW  CHCTEMBI,  TOKa3aTeNIsIM
OecriepeboitHOCTH (DYHKIIMOHUPOBAHUS IUIATEKHOW CHCTEMBbI U METOJMKaM aHalu3a
PHUCKOB B IUIATSKHON cHCcTeMe, BKITIOYast mpodui puckoBy (nanee - [lonoxenue banka
Poccuun Ne607-11);

e ompezeneHus QyHKUUMA, BbITOIHAEMBIX OnepaTtopoM U Y4aCTHUKaMH IO ONIEPATUBHOMY
uHpopmupoBanuto OnepaTopa o HapyleHusx okazanus YIIU;

e oOmpejelieHUss TMOpsaka HMHPOPMHUPOBAHWS YUYACTHUKOB O CIOydasX W MPUYHHAX
MIPUOCTAHOBIIEHUS WK NpekpaiieHus okazanusa YIIU B [limarexHoi cucreme.

3.7. Koutpoas Oneparopom codmonenuss Oneparopamu YIIN n Yuactaukamu Iliiarexnoi
cucreMbl nopsiika odecneyennst BAOIC

3.7.1. OnepaTop B paMKax OCYIIECTBJICHHUSI KOHTPOJIA 3a coOmtoaenrneM [Ipasun CucreMbl umeet
npaBo mpoBepATs coOmogenue OVIIM u VYuactHukamu IlnatexHOM cUCTeMBl MOpsIKa
obecnieuenust BOTIC ¢ yuetom creayrommx TpeOOBaHHIA:

3.7.1.1. Oneparop onpexaenui B TekcTe HacTosiero [lopska mpoueaypsl IpOBEIEHUS KOHTPOJIS
3a coomoenneM OVIIN n Yuactaukamu Ilnatexxnoit cuctemsl nopsiaka ooecneuenuss bOIIC, B
cooTBeTcTBUU ¢ TpeboBanusMu [Ipasuin Cucremsl.

3.7.1.2. Omneparop OCYUIECTBISAET KOHTPOJb MPEAOCTaBIeHUd YyacTHUKaMH [lnmarexxHou
CHCTEMBI OTUETOB C OLIEHKOM KauecTBa YPOBHS MPEOCTABICHHBIX EMY YCIIYT 32 OTUYETHBIN EPHOT
Ha OCHOBe pacuera (akThueckux 3HadeHui mnokazarenedt BDIIC, a Taxke uHpOp™mau o
MpOM3OLIEAIIMX HHOUAeHTax B [lmare:xxHoM cucreme Ha CTOpoHe YuacTHuka Ilmarexnoit
cuctreMbl 1 OVYIIM, B T.4. Oneparop uMeeT MpaBO 3aMpOCUTH JFOOYIO JTOMOJHUTEIHHYIO
uH(GOPMAIIMI0O O TMPOU3OIUISANINX WHIUACHTAX M MOpAIKe pacueTa (DaKTHUECKHX 3HAYCHUUN
noka3zareneit bOIIC.

3.7.2. Omneparop, mpH BbIABIEHUU HapyumieHus mnopsaka obecnedenus BbOIIC OVIIU u
Yuactaukamu [lmaTexHOM CUCTEMBI, UMEET MPABO:

e uHpopmupoBarb OVYIIN u VYuactHukoB IlnaTexHON cHCTEMBI O BBISIBICHHBIX B HX

2 Service Level Agreement (SLA) — Tepmun metomonorun ITIL, o6o3nagarommii pOpMaIbHBIH JI0OTOBOP MEKIY
3aKa34MKOM YCJIYTM U IIOCTaBIIUKOM YCIIYTH, COJAEPXAaIlIUil ONMCAHWE YCIyTd, IpaBa U OOS3aHHOCTH CTOPOH,
COIJIACOBAaHHBIH YPOBEHb KaueCTBa MPEJOCTABICHUS JaHHOM yCIyTH.
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NeSITeIbHOCTH HapYIIECHUSIX U YCTaHABJIMBATh CPOKU YCTPAHEHUSI HApYLICHHUI;

® OCYIICCTBIISATH TPOBEPKY pPE3yJIbTAaTOB YCTPAHCHHS HAPYIICHUH W WHPOPMHUPOBATH

OVIIN u VYyactHukoB I[lmarexHoil CHUCTEMBbI, B JEATEIbHOCTH KOTOPBIX BBHISBICHBI

HapyUIEHUsI, O pe3yJIbTaTax MPOBEJACHHON TPOBEPKH.
3.7.3. YuactHuku, OYIIM HecyT OTBETCTBEHHOCTh 3a coOtogeHHe Hactosmero Ilopsaka.
Hecob6monenne nopsiaka obecneuenust bOIIC, sBasiercs 0qHUM U3 KPUTEPUEB NMPEKPALICHUS
ydactus B CucTeme, a Takyke KpuTeprueM NpekpanieHus BoimosHnenus pynkiuii OYIIN.
3.8. B ciiyyac BO3HMKHOBEHMsI WHIMIECHTOB B IlmaTexxHoi cucreMe, KOTOpbIe (HaKTHYECKH
MIPUOCTAHABIIMBAIOT JIEATEIILHOCTh PacueTHoro nieHTpa 6osiee ueM Ha 6 (mecTs) yaco, Oneparop
MIPUHUMAET BCE MEpHI I OpPTaHU3al[Mu OCYILECTBJICHUS pacyeToB B IlnmarexxHoil cucreme 10
KOHIIA JHS B COOTBETCTBHU C PACIOPSKEHUSMU YYacTHUKOB I[lnaTexxHoit cuctembl 00
OCYIIIECTBJICHUH NIEPEBOJIA JICHEKHBIX CPEJCTB MPH YCIOBUU MOTYUYCHUS JAHHBIX PACIOPSKEHUM
TEM XK€ JHEeM, B cooTBeTcTBUU C [IpaBunamu Cucremsl, U (WIK) 1OTOBOPaMH, 3aKIIOUYEHHBIMU C
Yyuactaukamu [lnaTexxHoi cuctemsl (IpU HAMYHUK) C YYETOM OLIEHKH PUCKOB M MOCJEICTBUMN
BO3HUKHOBEHUN HHIIMACHTOB, CIIOCOOHBIX oOKa3zaTh HeratmBHoe BimsHue Ha BOIIC u B
cootBercTBuM ¢ [Imanom OHuB/] Onepatopa.

4. TpeOoBanusi k pa3padoTke M NOPSAKY NpoBeAeHUusi TectupoBaHusi mianos OHuB/{
CyobexToB IlinaTeskHOH cHCTEMBI

4.1. Onepatop onpezenseTr nopsaaok ¢popmuposanus mianoB OHuB/l Onepatopa u Y4acTHUKOB
B [lpunoxenun Nel IlpaBun Ilmarexxnoit cucremsl dengi.ru, a Takke B COOTBETCTBHH C
pekomenganusmu I1. 2.3.11 rnasel 2 [onoxenust banka Poccun Ne607-I1.

4.2. Omneparop ompenenser MNOPAJOK IPOBEACHHS TECTUPOBAHMS M OLEHKHU pPE3YJIbTAaTOB
npoBenaeHHoro tectupoBanus miaHoB OHuBJl Oneparopa u YuactHukoB B Tekcre [IpaBui
Cucremsl u [Inana OHuB/l Oneparopa B pamkxax moay:ns minana OHuB /I Onepatopa IIC.

4.3. Oneparopel YIIN Bxmouaror B miansl OHuB/l meponpusitus no nepexony Ha pe3epBHBIN
KOMIUIEKC TMpOTrpaMMHBIX M (WIHM) TEXHUYECKHUX cpelacTB omepatopa YIIM B ciyuae
npuoctaHoBieHus okasaHus YIIW u (uiam) HapyIIeHus: yCTaHOBIIEHHBIX YpoBHeH okazanus Y11,
a TaK)e MEpONPUATHUS, OCYIIECTBIsIEMbIE B Cllydae HepaOOTOCIIOCOOHOCTU CHUCTEM M CEPBHUCOB
MOCTaBIIMKOB YCIIYyI, HapylIeHHE MpPEJOCTaBIECHUS KOTOPBIX CHOCOOHO TPUBECTH K
IIPUOCTAHOBIICHUIO OKa3zaHus Y IIN.

5. 3aki0unTeIbHBbIE MOJI0KEHUS
5.1. Hacrosimmii [Topsiiok v n3MeHEHUs1 K HEMY BCTYIAIOT B CHIIy C MOMEHTA €0 YTBEPKIACHUS
[IpaBnennem Oneparopa.

5.2. Ilepecmotp HacTosimero [Topsika ocymecTBisieTcs B ciiy4ae BO3HUKHOBEHUSI MU3MEHEHUH BO
BHYTpEHHEH WM BHEUIHEH cpeae (BHYTPEHHEM WM BHEIIHEM KOHTEKCTE JeATeIbHOCTH
OnepaTopa) uinu u3MeHeHnu noaxo10B Oneparopa k ynpasieHuto puckamu [1C. OTBeTCTBEHHBIM
3a mepecmotp llopsiaka sBnsercss Cmyk0a ympaBienuss puckamu OrmepaTtopa. BHecenue
n3MeHeHul B Hactosuuil [lopsaok ocyliecTBISeTCs ¢ YYETOM MOPsiIKa BHECEHUSI U3MEHEHU B
[IpaBuna Cucremsi.

5.3. B ciiyyae BHeCeHMs M3MEHEHMI B 3aKOHOJATenbCTBO Poccumiickoit denepanuiv, MyHKTHI
[Topsinka, mpoTUBOpeYalie BCTYNUBIINM W3MEHEHUSIM 3aKOHOIATENIbCTBA, YTPAUYUBAIOT CBOIO
CUJTy ¥ 10 MOMEHTA yTBepkaeHus [lopsaka B HOBOM peAaKIMy UM U3MEHEHUH U JOTOJIHEHUH B
[Topsimok, Omneparop pyKOBOACTBYETCA 3aKOHOJATenbcTBOM Poccuiickoit ®enepanuun  u
BHYTpEHHUMHU J0KyMeHTamu Omepatopa.
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Ipuio:xxkenune Ne 1
K [lopsiaky obGecnieuenus 6ecriepe0oHHOCTH (PYHKIIMOHUPOBAHHMS
[TnaTexHoi cucremsl dengi.ru

Ilepeyenn cBeeHMid 00 MHIMAEHTAX
(s manpHEHIEero UCIob30BaHus IpH pacuete nokasareneir bOIIC)

VYyactauku [1naTe:xHOM CUCTEMBI TOJDKHBI OPraHU30BaTh COOP, 00paboTKy (IIpOBEACHIE aHAIU3A
OPUYMH W TIOCIEJACTBHNA MPOU3OMICANIET0 HWHIMACHTa) W XpaHEHHWE B OyMaKHOM HITU
SJICKTPOHHOM BHJIC CIICAYIOUIMX CBEICHHUI O MPOU3OIICAIINX UHIUICHTAX, UCIOIb3YyEMbIX IS
pacuera nokazareneit BOIIC:

)
2)
3)
4)
5)
6)

7)

8)
9)

BpEMA U OaTa BO3HUKHOBCHHA HMHIIMACHTA (B CJIyda€ HCBO3MOXHOCTH YCTAHOBHUTb BpPCMs
BO3HUKHOBCHUA MHIUACHTA YKA3bIBACTCA BPEMA €TI0 BI)ISIB.HGHI/I?I);

KpaTKOe ONHWCAHWE WHIUJCHTA (XapaKTEPUCTUKA TPOM3OMISAIICIO COOBITUS H  €Tro
MTOCJIC/ICTBHS ),

HaWMEHOBAHHME OJIHOTO WJIM HECKOJIBKHUX OM3HEC-TIPOIIECCOB, B XOJE KOTOPBIX MPOU3OIIEIT
WHITAICHT;

HaANMMCHOBAHUC OJHOT'O MJIM HCCKOJBbKHX 6I/ISHGC-Hp0HeCCOB, Ha KOTOPBIC MHOIUJACHT OKa3all
BIIMAHNC HHIIUACHT,

Hanuuue (0TcyTcTBHE) (pakTa MpUOCTaHOBIEHUS (Tpekparienus) okazanus Y11 B pesynbTaTe
VHIIUJICHTA;

BinusiHue nHuuaeHTta Ha BOIIC, onpenensemoe ¢ yuyeroM TpeOOBaHUI, MPerTyCMOTPEHHBIX
1.3.3 Hacrosimiero Ilopsnka;

CTENeHb BJIMSHUS WHIMJEHTa Ha BbinmonHeHue CyObekToMm [lnmaTrexHoll cucTeMbl CBOMX
¢dbyukumii B [Inarexxnoit cucreme B 3aBUCHUMOCTH OT KoiudectBa OnepatopoB YIIU, u (wm)
KOJIMYECTBA M 3HAYMMOCTH YYaCTHUKOB, HAa KOTOPBIX OKa3ajl HENOCPEICTBEHHOE BIIMSHHE
WHUUACHT, U (WJIM) KOJUYECTBA M CYMMbl HEHCIOJHEHHbIX, U (MJIM) HECBOEBPEMEHHO
UCTIOJHEHHBIX, U (WIM) OIIMOOYHO HCIIOJHEHHBIX pacropskeHuid YyacTHUKOB Ilnatexxnoit
CUCTEMBI, U UHBIX ()aKTOPOB;

BpEMs U J]aTa BOCCTAaHOBJIEHUS okazaHusa YIIN B cimyyae mpuOCTaHOBIICHUS UX OKa3aHUS;

MEpPOIPUATHS 10 YCTPAHEHUIO HEOJAronpHsATHBIX MOCIEACTBUM HMHIMICHTA C YKa3aHUEM
IUTAHUPYEMOH U (PaKTUYECKOM MPOJOKUTEIEHOCTH MPOBECHUS JAHHBIX MEPOIIPUATHUH;

10) nara BocctanoBienus okazanus YIIU, coorBercTBytomero tpedosanusm [Ipasun CucreMsl K

OKa3aHMIO yCIIYT;

11) HeGnaronpusTHeie mociencTBus uHIMIeHTa Mo Cyobekram IlnaTexxHON cucTeMBl, B TOM

quCie:
¢ CyMMa JCHCKHBIX CPCACTB, YIINIAYCHHBIX OnepaTopOM )41 (I/IJ'II/I) B3BICKAHHBIX C OnepaTopa;

e CyMMa JICHEXKHBIX CPEICTB, ymuadeHHbIXx Omepatopamu YIIW u (uin) B3BICKaHHBIX C
Omnepatopa (Oneparopos) YIIU;
® KOJHMYECTBO U CyMMa HEHCIIOJTHEHHBIX, U (M) HECBOEBPEMEHHO HCIIOTHEHHBIX, U (WJIH)

OIIMOOYHO HCIIOJHEHHBIX paCHOPﬂ)KCHI/Iﬁ YyactaukoB IInarexnoit CHUCTCMBI, Ha
HCITIOJIHCHUC KOTOPBIX OKa3ajl BJIMAHHUEC UHIIUACHT.

12) mpo10IDKUTEILHOCTh MPUOCTAaHOBICHUS oKkazanus Y 1.
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IIpuio:xxkenne Ne 2
K [lopsiaky obGecnieuenus 6ecriepe0OHHOCTH (PYHKIIMOHUPOBAHHMS
[TnaTexHoi cuctemsl dengi.ru

Metoauka pacuera nokasareieit BOIIC IliarexHoii cucremsbl dengi.ru
1. lIpoposukuTebHOCTH BoccTaHoBJIeHus oka3zanust YIIU (ITokasarens I11)

1.1. ITokasarens I11 nomxken paccunTeiBaThes 1o kaxkaoMmy u3 Onepatopos YIIN u no xaxaomy
U3 MHLUJCHTOB, NOBJEKIIUX IPUOCTaHOBIeHUE oka3zaHus YIIU, kak nepuos BpeMeHu ¢ MOMEHTa
BO3HUKHOBEHUS COOBITHSI, TPUBE/IIETO K IPUOCTAHOBICHUIO OKA3aHUS B PE3YJIbTATE MIEPBOTO U3
BO3HUKIINX HHIUIEHTOB, U 0 MOMEHTa BOCCTaHOBJIEHUs okazaHnus YIIN.

1.2. Ilpy BO3HUMKHOBEHMM WHUUICHTOB, IOBJIEKIIMX IPUOCTAaHOBIEHUE oKasaHus YIIN
OJIHOBpEMEHHO AByMs u 6osee Oneparopamu YIIU, nokaszarens 11 nomkeH paccuuThIBaThCs Kak
NepuoJl BPEMEHH C MOMEHTAa BO3HHMKHOBEHHSI COOBITHS, MPHUBEIIIEIO K MPHOCTAHOBJICHUIO
okazaHusd VYIIM B pe3ynapTaTe nNEpBOro W3 BO3HMKIIMX MHLIUJCHTOB, M JO MOMEHTa
BoccTaHoBieHus okazanus YIIM Bcemu Oneparopamu YIIN, y KOTOpBIX BO3HUKIN UHIIUJIEHTHI.

1.3. ITokazarens I11 nqomkeH paccunThIBaThCS B yacax/ MUHYTax/ CEKyHAAX.

1.4. TloporoBeiii ypoBenb noka3zarens [11 onpenenen [IpaBunamu CucreMsl.
2. HenpepsiBHocTh okazanus YIIU (Iloka3artens I12)

2.1. Tlokaszarenp II2 nomxeH paccuuThiBaThbesl MO KaxkaoMmy u3 Omneparopo VYIIW npu
BO3HUKHOBEHUHU Ka)KJOTO0 M3 MHLUICHTOB, MOBJIEKIINX IIPUOCTaHOBIeHUE oka3zaHusa YIIM, kak
Nepuoji BpEMEHU MEXIy JABYMs IocleAoBaTelnbHO mpousomenmumu y Oneparopa YIIU
WHIUACHTaMH, B pe3yJIbTaTeé KOTOPBIX IPHOCTaHaBIMBaIOCh oOkazaHue YIIM, ¢ momeHTa
BOoCcCTaHOBJIeHMs oka3aHus YIIU, npuocTaHOBIEHHBIX B pe3yjbTaTe MEPBOr0 MHIUAECHTA, U 0
MOMEHTa BO3HMKHOBEHHUS COOBITHS, MPHUBEIIIErO K MPHUOCTaHOBIEHHIO okazaHus YIIM B
pe3ynbTare CIEIYIOIIEro NHIUICHTA.

2.2. B nnaTtexHbIX cucteMax, B KoTopbix Onepatop YIIN okassiBaeT 6osee ogHoro Buaa YIIU
OJIHOBPEMEHHO, Mmoka3atenb [12 1omKeH pacCuuThIBaThCS OJHOBPEMEHHO 10 BceM Bujam YIIU,
OKa3bIBaeMbIM JaHHbIM Oneparopom YIIN.

2.3. Tlokazarens 112 nomxkeH paccunThIBaThCs B yacax/ MUHyTaX/ CEKyHAAX.

2.4. Tloporossiii ypoBeHb nokasarens 112 onpenenen Ilpasunamu CucreMsl.
3. Coomonenne persiamenra (Iloxka3arens I13)

3.1. Iloka3arens 113 paccunTsiBaeTcs exeMecsuHo 1o kaxaomy Oneparopy YIIN.

3.2. Jlns OnepanmoHHOrO IEeHTpa moka3arenb [13 JoiKeH paccuuThIBaTBCA KaK OTHOIIEHUE
KOJIMYECTBA PACIOPsDKeHU YdacTHUKOB [lnmaTesxHOl cucTembl (MX KIMEHTOB), IO KOTOPHIM B
TEUEHUE KaJCHJAAPHOTO Mecsa OBUIM OKa3aHbl ONEPAIlMOHHBIC YCIyru O€3 HapylieHUs
perJamMeHTa BBHITIOTHEHHS MpOIenyp, K oOImeMy KOJIMYECTBY pPACIOPSDKEHUN YYacTHHUKOB
[TnarexHoil cucTeMbl (MX KJIMEHTOB), MO KOTOPHIM OBUIM OKa3aHbl ONEPALMOHHBIE YCIYTU B
TE€YEHHE KaJICHAAPHOTO MEeCsAIIa, 0 Cenyomiei Gpopmyre:

m3, = (N, / N x 100 %

rac:
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N, oy - KOJJMYECTBO pacmnopsikeHud YuacTHUKOB [lnmaTexxHOM cucTeMbl (MX KIMEHTOB), IO

KOTOPBIM B TEUYEHHME KaJEHJApHOro Mecsla ObUIM OKa3aHbl OINEpalMOHHBbIE YyCIyru 0e3
HapyILICHUs PErJIaMEeHTa BBIIIOJIHEHUS IIPOLIEYD;

06wy . o
N, oy - OOIlee KOJUYECTBO pacropsikeHud YuacTHUKoOB IlnmarexxHol cucrtembl (MX
KIIMEHTOB), 10 KOTOPHIM OBLTH OKa3aHbI OTEPAIIIOHHBIC YCIYTH B TCUSHUE KAJICHITAPHOTO MECSIIA.

Jlns TlnaTtexHOro KIMPUHIOBOrO LEHTpa mokaszartenb [I3 momkeH paccuuThIBaTBCS Kak
OTHOILIEHHUE KOJIMYECTBA PACIOPsHKEHUN YuacTHUKOB [lnaTexxHOW CUCTEMBI (MX KJIMEHTOB), 1O
KOTOPBIM B TEUEHHE KaJIEHJApHOTO Mecsila ObLIM OKa3aHbl YCIYTH IUIATEKHOTO KIMpUHTa 0e3
HApYIICHUST PETJIAMEHTA BBINIOJHEHUS MPOLEAYp, K OOIIeMy KOJIHYECTBY pPAaCIOpPSIKEHUN
VYyactaukoB IlnarexxHoil cucTtembl (MX KIMEHTOB), MO KOTOPHIM OBLIM OKa3aHbl YCIyTU
IUTATEKHOTO KIIMPUHTA B TEUYCHHUE KAJICHAPHOTO MECAIIa, 10 CIeayromei popmye:

1m3,, = (N,, / No'y x 100 %,

nKy

roe:

N, - xonuuectso pacniopspkeHuil Y4yacTHUKOB [lnaTtexxHoi cuctemsl (MX KIHEHTOB), IO

KOTOPBIM B TEUEHHE KAJIECHAAPHOI0 Mecsla ObLIM OKa3aHbl YCIYI'M IUIATEKHOIO KIMpUHIa 0e3
HapyILICHUs PErJIaMEeHTa BBIITOJIHEHUS IPOLIEYD;

06wy o o
N mq - OOIee KOJMWYECTBO pacmopsikeHud YyacTHuUKoOB IlmarexxHoit cucremsl (MX

KJ'II/IGHTOB), I10 KOTOPbIM OBUTH OKa3aHbI YCIIYT'U IJIATC)KHOTO KIIMPUHTA B TCUCHUC KAJICHAAPHOT'O
MeECdIa.

Jlna PacuerHoro neHtpa mnokaszatenb II3 1omKEH paccUMTBHIBAaTBCS Kak OTHOLICHHE
KOJIMYecTBa pacrnopsbkeHuit VYyactHukoB Ilnarexnoit cuctemsl u (wim) IlnatexxHoro
KJIMPUHTOBOTO IIEHTPa, IO KOTOPHIM B TEUEHHE KAJICHIAPHOT0 MecsIa ObUIM OKa3aHbl pacueTHbIE
yciyru 0e3 HapylleHHs perjaMeHTa BbIIOJHEHUS Mpoueayp, K o0OleMy KOJUYECTBY
pacriopsbkeHuit YuactHukoB IlnatesxxHoi cuctemsl u (win) [TnaTte)xxHOro KIMPUHTOBOTO LIEHTpa,
110 KOTOPBIM OBUIM OKa3aHbl paCy€THBIE YCIYT'H B TEUEHUE KAJIEHJAPHOT 0 MECALIa, 110 CIeAYoLen

dbopmye:

13, = (N, / Ny x 100 %,

rue:

N py - KOJIMYECTBO pacrnopsbkeHui YuacTHUKOB [lnarexHoii cucremsl u(unu) Ilnarexuoro

KJIMPUHTOBOIO IIEHTPa, IO KOTOPHIM B TEUEHHE KAJICHIAPHOTO MecsIia ObUIM OKa3aHbl pacueTHbIE
yclIyTy 0e3 HapyIlIeHUs perjaMeHTa BhIMOJIHEHUS IPOLIEyP;

ooy o o
N py 06H_ICC KOJIMYCCTBO PACHOPSAKCHUU VYyactuukoB IlmatexHON cHUCTEMBI M (I/IJ'II/I)
[Tnarexuoro KIIMPUHTOBOI'O NE€HTPA, IO KOTOPBIM OBLUIA OKAa3aHBI paCUYCTHBIC YCIYTU B TCUCHUC
KaJICHAApHOT'O MEcCila.

3.3. Iloka3zarens 113 noiKeH pacCUHUTHIBATHCS €KEMECSIYHO B MPOLEHTAaX C TOYHOCTHIO JI0 JIBYX
3HAKOB TOCJIE 3aIATON (C OKPYTJIICHUEM 110 MAaTEMaTUYeCKOMY METO/TY).

3.4. 3nauenue mnokazarens [I3 mo IlmarexxHoil cucTeMe B 1EIOM NPUHUMAETCS PaBHBIM
HAauMEHBIIEMY U3 3HaYEHUI JAaHHOTO MOKa3aTelsl, pacCuuTaHHbIX 1o BceM Oneparopam YIIN B
OTHOLICHHUH BCEX BUIOB OKa3bIBACMBIX UMH YCIIYT.
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3.5. B muarexnbix cucreMax, B kotopsix Onepatop YIIUN okaspiBaer 60mee ognoro Buga Y11
OJIHOBPEMEHHO, Noka3atenb [I3 nomkeH paccuumrthiBaThCs IO AaHHoMy Omneparopy YIIUA B
OTHOLLIEHNUHU BCEX BUJIOB OKa3bIBAEMbBIX UM YCIIYT.

3.6. IloporoBeiit ypoBenb nokaszatens 113 onpenenen [IpaBunamu Cuctemsi.
4. loctynHocth OnepaunonHoro ueHrpa Ilinarexnoii cucremsl (Ilokazarens 114)

4.1. Tlokazarenp II4 nomkeH paccUMTHIBaTbCA Kak CpeaHee 3HadeHue Koddduuumenra
noctynHoctd OnepanoHHOro neHTpa IlnarexHoOM cucTeMbl 3a KajeHJapHbId Mecsl, IO
cnenyromiel Gopmye:

M
4 = 21-?’ /M x 100 % |
i=1 i

rac:
M - KOJINYCCTBO pa60‘II/IX nHeit [ImaTexxHo# cucTeMbl B MCCAIIC,

D; - o6mas IIPOJIOJKUTEIIBHOCTD BCEX IMTPUOCTAHOBIICHUM OKa3aHMsI ONEPALOHHBIX YCIYT
OnepanunoHHbIM LeHTpoM [lnaTesxHol cucteMsl 3a I-piii pabounii JeHb Mecs1la B MUHYTAX;

T; - 06ma;1 MPpOAOJKUTCIIBHOCTh BPEMCHH OKa3aHUsI ONICPAIMOHHBIX YCIIYTI' B TCUCHUC I-ro

abodero JHS B MMHYTaxX, YCTaHOBJIEHHas B COOTBETCTBUUM C BpeMeHHBIM periaMeHTOM
5
¢ynxuonupoBanus [1naTesxxHO cuCTEMBI.

4.2. Tloka3arens 114 nomkeH pacCUUTHIBATHCS €KEMECAYHO B MPOLIEHTAX C TOYHOCTBIO JI0 ABYX
3HAKOB I1OCJIE 3aISITOH (C OKPYIJIEHHEM IO MaTEMaTHUYECKOMY METO.Y ).

4.3, Z[J'ISI IJIATCKHBIX CUCTEM C HCCKOJIbKUMU OINCPATUOHHBIMU HCHTPAMHU I10OKA3aTECJIb I14 JOJIDKCH
PACCUUTBIBATLCS JJIS KAXXJ0I0o OHepaHI/IOHHOFO OCHTpa IInaTeXHOM CHCTEMEI.

4.4. 3nauenue mnokazarens 114 mo IlmarexHoil cucremMe B 1€IOM NPUHUMAETCS PaBHBIM
HAaWMEHbBIIIEMY W3 3HAYEHUW JTAHHOTO TMOKa3aTelisd, PacCYMTAaHHBIX MO BceM OmneparmoHHBIM
ueHrpam llnaTexHoi cucTemsl.

4.5. [Toporossrit ypoBeHs nokasarens [14 onpenenen [Ipasunamu Cuctemsl.
5. U3menenne yactorsl nHIUAeHTOB (Iloka3zares I15)

5.1. ITokazarens 15 momxeH paccunThiBaThes o [lnatesxkHONM cucTeEME B LEIOM M ISl KaKI0TO
Onepatopa YIIU B 0TA€ABHOCTH KAaK TEMIT MPUPOCTA CPETHETHEBHOIO KOJIMYECTBA UHIIUIEHTOB
3a OHeHI/IBaeMBII\/’I KaﬂeHﬂapHLIﬁ MECHI] II0 OTHOIICHUK K Cpe,ZIHelIHeBHOMy KO.]'II/IquTBy
WHITUICHTOB 32 Mpeapiaynme 12 (aABeHaanaTs) KaleHJapHbIX MECSIIEB, BKIIOYAs OIICHUBACMbIN
KaJICHJIAPHBIA MECSII], PACCYMTHIBAEMBIH 110 Cleaytomen Gpopmyie:

M

> KU, /M
15 = | S—— -1 x 100%
D> KU, [N
i=1
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rae:

K i - KOIMYECTBO WHIMJCHTOB B TeueHHe [-ro pabouero mus Ilnare:xHOW cuCTEMBI
OLIEHUBAEMOI'0 KaJICH/IApHOI'0 MECHIIA;

M - xonnuectBo pabounx nHeii ITmaTeXHOH CHCTEMBI B OIEHHBAEMOM KalleHIAPHOM
MECHIIE;

N - xonuuectBo pabouux aHeu IlnarexxHor cuctemsl 3a 12 (ABeHAAIATh) MPEABIAYIINX
KaJICHJJAPHBIX MECSLIEB, BKIIOYAsi OLICHUBAEMbIN MECHII.

5.2. Tlokazarens I15 momkeH pacCUUTHIBATHCS €KEMECSYHO B IIPOIIEHTAX C TOYHOCTHIO 10 OJTHOTO
3HaKa MOCHe 3amsaTod (C OKPYIVICHHEM [0 MaTreMaTH4ecKoMy MeTony). B ciywae eciu 3a
npeaplaymue 12 (aBeHaanaTh) KaJCHAAPHBIX MECSIEB, BKJIIOYAs OLCHUBACMBIA MECHII,
WHITUICHTOB HE OBbLITO, 3HAUCHUE TTOKA3aTelIs IPU3HACTCS PAaBHBIM HYIIIO.

5.3. B mmarexHsix cucremax, B kotopbix Omneparop YIIU okassiBaer 6onee onnoro Buna YIIN
OJIHOBPEMEHHO, Noka3atenb [I5 nomkeH paccumrthiBaThCs MO AaHHoMmy Omneparopy YIIUA B
OTHOLLIEHUHU BCEX BUJIOB OKa3bIBAEMbIX UM YCIYT.

5.4. BenuunHa noporoBoro ypoBHs noka3zaress [15 onpenenena [IpaBunamu Cuctemsi.
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