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1. OO0mue moJI0KeHUA

1.1. AO «bauk 131» sBusercs Omneparopom I[lmatexnoit cucrembr dengi.ru (mamee —
Omneparop), BemonHseT GyHKIMH OnepannoHHOro 1eHTpa, Pacuernoro nenrpa u [linarexHoro
KIupuHroBoro neHrpa I[lmatexHoit cuctemsr dengi.ru (manee — Ilmarexnas cucrema, [1C),
obecrnieunBaer OecriepeOoHOCTL QyHKIMOHUpoBaHus [lnarexxHoit cuctemsl (nanee — BDIIC),
KaK CIIOCOOHOCTh MPEeAyNpekaaTh HapyIIeHUs TpeOOBaHMN 3aKOHOAATENhCTBA Poccuiickoit
Oenepauuu, [IpaBun CucreMmsbl, 3aKII0YEHHBIX J0IOBOPOB U coruameHuii Mexxay CyObexkTtamu
[InarexxHo# cucTeMbl (IIpy HAJIMYKHU), @ TAKXKE KaK CIIOCOOHOCTh BOCCTAHABIMBATh HaJJlexkalllee
¢byHkunonupoBanue I[lmarexxHoW cHCTEeMBI B TEUEHHE BpPEMEHH, ompenaeneHHoro [IpaBumamu
Cucremsl.

1.2.  Omepatop ob6ecmeunBaer bB®IIC myreM OCYyImIECTBICHHS, CKOOPAWHHPOBAHHOU
BHYTPEHHUMHU mojpazzneneHusmMu  Oneparopa ¢ YuacTHukamu [lnaTesxHOll  cuctemsl
NEATENBHOCTH:

e 10 opranuzaiuu Cuctemsl ynpasieHus: puckamu B [lnaTtexxHoil cucreme, a Takxke MO
BBIABJICHHUIO, OLICHKE U ITPUHATUIO MCP PCarupoBaHuA Ha 3HAYUMBIC PUCKHU B ITnarexxHoit
cucrteme (manee — ynpaiieHne puckamu B [lnatexxHoit cucreme);

® 110 BBISBICHHIO OKa3aHHWs YCIyr IUIaTeKHOW HHOpacTpykTypbl (mamee — YIIN),
npeaycMoTpeHHbIX 4.3 n 4 c1.17, 4.4 c1.19 n 4.1 u 8 c1.25 denepanbHOro 3akona ot 27
uroHs 2011 roga Ne 161-®3 «O HanmoHAIBHOM TJIATEKHON cCUCTEME) (nanee — 3akoH Ne
161-®3), He COOTBETCTBYIOIIMX TPEOOBAHMSIM K OKa3aHHIO YCIYT, O0ECIEeYEeHUIO
¢bynknuonupoBanus IlnarexHolt cuctembl B ciydae HapyuieHus okazaHus YIIU,
COOTBETCTBYIOIIMX TpeOOBaHMUAM K OKa3aHMIO YCIYT, U BOCCTAHOBJICHHUIO OKa3aHUS
VIIU, cooTBeTCTBYIOUIMX TPEOOBAHUAM K OKa3aHUIO YCIIYT, BKIIIOYasi BOCCTAHOBJIEHUE
okazanus YIIU B ciiyyae mpruoCTaHOBJICHHS NX OKa3aHUA B TE€YECHUE IEPUOJOB BPEMEHH,
yctaHoBieHHbIX Omeparopom B IIpaBmmax Cucrembl (masee — ympaBlieHHE
HENPEepbIBHOCTBIO GYHKIMOHUPOBaHU [1naTeskHOM cucTeMB).

1.3. Tlopsaok ucnonHeHust meponpusituii s odecrieuenuss bAOIIC ompenenen B IlpaBuiax
CucteMsl, a TaKKe B CIICAYIONINX BHYTPEHHHUX ToKyMeHTax Omeparopa:

1) Tlonoxenus ymnpapieHus puckamu [lnarexnoi cuctemsl dengi.ru;

2) Tlopsgok obecrneucHus GecriepebOMHOCTH (YHKIMOHHpPOBaHMs I11aTeKHOM CHCTEMBI
dengi.ru (manee — ITopsiiok);

3) Ilnan neicTBHiA, HANpPABJICHHBIX Ha OOECIEYCHHE HENPEPHIBHOCTH EATEILHOCTH H
(wn) BoccraHOBieHHE AedrenpbHocTH Ormeparopa B ciaydyae BO3HHUKHOBEHHS
HECTaHIAPTHBIX U Ype3BbIUaiiHbIX cuTyanuii (nanee — [Tman OHuB/I).

1.4. Bce TepMuHBI M OIpEACNCHHUS, HMCIOJb3yeMble B HacTtosmieMm [lopske, TpakTyroTcs B
COOTBETCTBHUU C JACUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepaiiu 1 HOpMaTUBHBIMU
aktramu banka Poccum (manmee — 3aKOHOIATENBCTBO), a TaKXe B COOTBETCTBUU ¢ I[IpaBuimamu
CucreMmsl.
1.5. Hacrosmuii [Ipsmox sBisercs HeoTbeMiaeMor yacThio [IpaBmi IlnmaTexHOW cHCTEMBI
dengi.ru.

2. Tlopsok odecneyenust 6ecriepedoiinocTH pyHKHOHUpoBaHus [lnaTe:xxHol cucTeMbl

Omneparop ompezenseT U ycTaHaBIUBaeT Mopsaaok odecneueHuss bAOIIC, koTopslii BKIIIOUALT:



2.1. Opranmzanuio CucTeMbl YNpaBiICHUS PHCKAMU C Y4YETOM OPTaHU3AI[MOHHONW MOJENd
ynpaBieHusi puckamu B [lnarexHoil cucreme, B COOTBETCTBHM ¢ TpeOoBaHusmMHu IlpaBuin
Cucremsl, mpoueccsl U IpOLEAypbl yIpaBieHus puckamu B IlinarexHol cucreme, KOTOpbIE
perJaMeHTHPYIOTCS CIEAYIOIMMU BHYTPEHHUMU JoKyMeHTamu OnepaTopa:
1) Tonoxenue ympapineHus puckamu I[lmarexxHoir cuctembl dengi.ru sBIsSETCS YacTbIO
[IpaBun Cuctemsl U OTAEIBHBIM BHYTPEHHUM J0KyMeHTOM Oreparopa, pa3MelleHo B
cetu «MHTepHe™» 1o aapecy: https://dengi.ru/;

2) Oo0ecrnieuenue OecriepeboiiHOCTH QyHKIMOHKPOoBaHUs CucteMbl, CHcTeMa yIpaBiIeHUsI
puckamu onucanbl B [Ipunoxenun Ne 1 [Ipasun Cucremsr,

3) Meronuka ananusza mnokasateneid bOIIC, ananm3a ypoBHS PHCKOB U OOHOBIICHHS
npodpwmieit puckoB BODIIC, sBrnsercss BHyTpeHHHM gokymeHToMm Ormeparopa W He
MOJJIEXKUT ONYOIMKOBAHUIO B OTKPBITHIX UCTOYHHKAX.

2.2. VYupaBieHHE HENPEPBHIBHOCTHIO  (QyHKIHOHUpoBaHMs IlmarexxHoil  cucTeMBl B
cootBercTBuu ¢ [Tmanom OHuB/I.

2.3. B memix obecneuenus Hamiexamero ypoBHS B®IIC Omneparop Cucremsl
yCTaHABJIMBAET MOPSAOK ocyuiecTBieHuss BcemMu CyObekramu CHCTEMbl CKOOPAMHHPOBAHHOU
NeSITeIbHOCTH, HAIlPaBJICHHON Ha JOCTH)KEHUE, MOATBEPKACHUE U MOAJIEp)KaHUE JAOMYCTUMOI0
ypoBHsI BOIIC, KoTOpHhIi BKIIOYAET:

e OpraHM3alyio ympaBieHus puckamu B [lmaTexxHoil cucremMe B COOTBETCTBUU C
[TpaBunamu Cucrtemsl, [TonoxeHneM 1Mo ynpaBiIeHHIO PUCKAMH U BHYTPEHHUMH JOKyMEHTaMHU
Omneparopa Cucremsl, OniepaTopoB yCIyT IUIaTeXHOW HHPACTPYKTYPhl U Y UaCTHUKOB;

® OpraHM3alfio yYIpaBJIE€HUS HENPEepPhIBHOCTHIO (QyHKIMOHUpOBaHUs [lmaTexxHol
cucteMmbl B cooTBeTcTBUU ¢ IlpaBunamu Cucremsl, [lonoxkeHuem mo ymnpaBieHHIO pUCKaMHU,
[Mopsiakom obecnieuenHust becriepeboiinocTH GyHKIMOHUpOoBaHus [lmaTexxHoi cucTeMsl dengi.ru u
BHYTpeHHUMH JokyMeHTamMu Omneparopa Cucrembl, OmnepaTopoB yCIyr IUIaTEXKHOH
MHQPACTPYKTYphl U YUAaCTHUKOB B YacCTU YINPABJICHUS HEMPEPHIBHOCTHIO (YHKIIMOHUPOBAHUS
IInaTexHOM CHCTEMEI,

e opranuzanuio B3aumoaeicteus Oneparopa Cucremsl, OneparopoB yCIyT IJIATEKHOU
HHPPaCTPYKTYypbl U YYacCTHHKOB B cooTBeTCTBUU ¢ [IpaBunamu Cucremsl, [lonoxxeHuem 1o
yrpaBiaeHuto puckamu, [lopsakom obOecnieduenus OecrniepeOOMHOCTH  (YHKIIMOHUPOBAHUS
[TnaresxHoit cucrembr dengi.ru u BHyTpeHHuMH 1oKkyMenTamu Oneparopa Cucremsl, Omnepatopos
YCIYT TIATSKHOU HH(PPACTPYKTYphl M YUACTHUKOB B YacTH 1o obecrieueHnto bAOIIC;

e Omneparop CucteMbl OCYIIECTBISIET KOHTPOJIb 3a coOntoaennem OnepaTopamu yCiayr
IJIATEKHOW MHPPACTPYKTYPHI U YUacTHHKaMH opsiika odecnederus: bOTIC.

3. YmnpasjeHHne HenmpepbIBHOCTHIO (pyHKIMOHNPoBaHus IliaTexHoii cucremMsl

3.1.  Onmneparop IlnarexHoil cuCTEMBl OpraHu3yeT JESATEIbHOCTb IO  YIPABICHHIO
HENpepbIBHOCThIO (YHKUMOHUpOBaHUs [lnarexHoil cucrtembl B cooTBeTcTBUM C [IpaBuimamu
CucteMbl, B TOM 4HUCJIe IIyTE€M YCTaHOBJIEHUS mpaB U oOs3aHHOocTeld CyObexToB Ilnatexxnoit
CHCTEMBbl IO YIPaBJICHHIO HENPEPhIBHOCTbIO (QyHKIMOHUpOBaHUA IlnarexxHoil cucrembl Ha
OCHOBE CJIEYIOLIEeH OpraHu3allMOHHOM MOJIENIN YIIPABICHHS pPUCKAMM:

CaAMOCmMoAmMeEINbHOE ynpaejieHue pucKkamu 6 NAAMedCHOU cucmeme OnepamopOM.

3.1.1. Omnepatop ycTaHaBIUBaeT U IlepeCMaTpUBAET NOPOroBbie ypoBHM nokazateneit bAIIC na
OCHOBE PE3YJIbTATOB OLIEHKU PUCKOB B IlaTexxHOi cucTteMe U pe3yabTaToOB aHaIu3a BIMSAHUS Ha
B®IIC npounsomenmux HHIXAEHTOB Ha cTopoHe Oneparopa 1 YyacTHUKOB [[maTesxHOM cuctemsl
B OTYETHOM IIEPUOLE.
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3.2. B cOOTBeTCTBMM C TPHUHATON OPraHU3aLMOHHOM MOJENBIO YNPABJICHUS DPUCKaMHU B
[InarexxHoit cucreme, (QYHKIMM TIO OIEHKE W ymparieHus Onepatop OCYIIECTBISET
caMmocTosTeNbHO (He3aBucuMo oT YyacTHUKOB I1C), HO ocTaBiser 3a co0oii MpaBo 3anpamuBaTh
MHGPOPMALIMIO U BBICTABIATh TpeOoBaHus K YuacTHukaMm [IC B paMkax ympaBieHUS PHCKAMU.
VYyactauku [1IC camocToarensHo (He3aBucuMo oT OnepaTopa) yupasJisiioT CBOUMU PUCKAMHU.

3.2.1. B CcOOTBeTCTBMM C TPHUHATON OpraHU3alMOHHOM MOJEIBIO YIPABICHHUS PHCKAMHU B
obs3anHOCTH Y4actHuKa [IC BXOAAT:

3.2.1.1. HesamemnmutensHoe nHGOpMupoBaHue OmnepaTopa 0 COOBITUSNX, HETATHBHO BIUSIOMINX
Ha (unaHcoBoe monokeHne YuactHuka [IC wmimm ero cnocoOHOCTh HWCHOJHSTH CBOM
00513aTeNbCTBA, O COOBITHX, BBI3BABIINX CIIOPHBIE, HECTAHIAPTHHIE M YPE3BBIYaHBIC CUTYAIHH,
BKJIIOUAs CIy4yal CUCTEMHBIX cOO€B, pe3yiIbTaTax pacciieJOBaHMs yKa3aHHBIX COOBITHM, aHAIN3a
WX MPUYXH U MOCIIEICTBUH.

3.2.1.2. Opranuzaius nporenypsl coopa u o0pabOTKH CBEJCHUH O COOCTBEHHBIX MHIMICHTAX
VYyactHukaMmu, B T.4. Ui ucrnonb3oBanus Oneparopamu YIIU npu pacuere nokaszateneit BOIIC.
[lepeuens cBeaeHuii 06 nHuAeHTax npuseaeH B [Ipmnoxennn Ne 1 k Hacrosimemy Ilopsaky.

3.2.2. Tlpu mpuBnedennn k pabore IlmarexxHoit cucteme pesepBHOro PacdyerHoro meHTpa, B
o0si3aHHOCTH PacdeTHOTO 1IeHTpa BXOIAT CIIEAYIOIINEe ASHCTBUS:

3.2.2.1. nHezamemmuTensHOe MHGOpMupoBaHue OmiepaTopa 0 COOBITHAX, HETATUBHO BITUSIONINX
Ha (MHAHCOBOE MOJOXKEHHE PacdyeTHOro meHTpa WM €ro CrIocOOHOCTh WCIOJHATH CBOU
00513aTeNbCTBA, O COOBITHSIX, BBI3BABIINX CIIOPHBIE, HECTAHIAPTHBIE M YPE3BBIYaliHBIC CUTYAIIHH,
BKJIIOUasi CIIy4an CHCTEMHBIX COOEB, pe3ysbTaTax paccieoOBaHHs yKa3aHHBIX COOBITHI, aHAIH3a
UX IPUYUH U TTOCIIEICTBUH,

3.2.2.2. opraHuzaius npormeaypsl coopa u 00paboTKH CBEIeHN 0 COOCTBEHHBIX MHIIMICHTAX, B
T.4. nns ucnoib3oBanus Oneparopamu YIIM npu pacuere moxazateneit BOIIC. Ilepeuenn
cBelleHn 00 nHIMAeHTax npuBeacH B [Ipmioxenun Ne 1 k Hacrosmemy [lopsiaky;

3.2.2.3. 00s13aHBI UMETH TJIAHBI 00ECTICYCHUST HETIPEPHIBHOCTH JIEATEILHOCTH U BOCCTAHOBJICHUS
nesitenbHOCTH (nanee — [IOHuB/I), a Takke oOecreunTs UX TECTHPOBAHUE U TIEPECMOTP HE pexke
onHoro pasa B aBa roga. [IOHuB/I nomxHbl coOTBETCTBOBaTh TPEOOBAHUSAM U PEKOMEHIAIUSIM
banka Poccum B uactu oOecmedyeHHss M BOCCTAaHOBIJICHUS HENPEPBIBHOCTH ACSITEILHOCTU
(ITomoxxenue banka Poccum Ne 242-I1 «O06 opraHu3aiuu BHYTPEHHETO KOHTPOJS B KPEAUTHBIX
OpraHu3ausax U O0aHKOBCKUX rpynmax») u TpeboBanuid 1.1.10.2. Ilpmmoxenus 1 IlpaBun
Cucremsl.

3.2.3. Cnyxb6a ynpaienus puckamu Orepatopa Ha OCHOBAaHUHU [AHHBIX, IMOJYYEHHBIX OT
nozapazaenenuit OmepaTopa, OCYIIECTBISET €KEMECSYHbINM pacdeT (aKTUUECKHX 3HAYCHHUU
noKa3areiiel BCDHC1, OTHOCSIIIUXCA K MCIOJHsAeMOW uMu posiu B IlnaTexHoilt cucreme 3a
OTUCTHBIH TIEPHOJ HA OCHOBAaHWM METOJMKH, KoTopas npuBeacHa B [Ipumokenmm Ne 2 k
Hacrosiuiemy llopsanky:

3.2.3.1. Tlokazatens I11 — mokaszarenb NPOIOJKUTEILHOCTH BOCCTAaHOBJICHHUS okazaHus YIIU
(manee — IIl), xapakTepu3ywoIUi TMEpPHOJ BPEMEHU BOCCTAHOBIEHHUS OKa3aHWUs YCIYyT
Omnepatopamu YIIM B cimyuae npuoctaHoBieHusi okazaHus YIIM, B ToMm umuciie BciaeAacTBUE

! akrnyeckue 3Hauenns nokasaresei I11 u I12 paccUMTHIBAIOTCS TOJIBKO B CIIyYasX BO3HUKHOBEHHS MHLUIEHTOB B
OTYeTHOM Tiepruoe, HapymmBmmx bOIIC, cormacHo metoanke B [Ipmnoxenun Ne 2 x Hactosmemy [lopsaky.



HapyIeHus: TpeOoBaHUi K 00ECTIEYeHHIO 3aLUTH HH(OPMAIHH MIPH OCYIIECTBICHUH IIEPEBO/IOB
JICHEXKHBIX CPEACTB, YCTaHOBJIEHHBIX bankom Poccun.

3.2.3.2. Tlokazarens 12 — moka3atens HempepslBHOCTH okazanus YIIM (mamee — I12),
XapaKTEepU3yIOIIMI MEepUuo] BPEMEHH MEXIY [BYMS IIOCIEAOBATEIbHO IPOU3OMLIEIIINMH B
[InarexxHoil cucreme COOBITUAMHM, KOTOpbIE MpPUBENM K HapylleHuto okazanus YIIU,
COOTBETCTBYIOIIETO TPEOOBAaHUSAM K OKa3aHUIO YCIYT, B TOM YHCIE BCIIEJCTBHE HApYIICHUH
TpeOOBaHUI K 00ECTICEYCHHUIO 3AIIUTHl HH()OPMAIMK TPU OCYIIECTBICHUH NEPEBOIOB ACHEKHBIX
CpelcTB (nmajnee — MHIUIACHTHI), B pPe3yJIbTaTe KOTOPHIX MPUOCTAHABIUBAIOCH okazanue YIIN.
[IpuoctanoBnenune  (mpekpamieHue) ydactuss B [lmarexxHoit  cucreme B ciydasx,
npenycmorpeHHbix [IpaBuiamu Cuctemsl B cootBeTcTBUM € 1.4 4.1 ¢1.20 3akoHa Nel61-D3, He
paccMaTpuBaeTcs B KAUeCTBE UHIIUJIEHTOB.

3.2.3.3. Tlokazarens [13 — mokazarens  coOmromeHuss — perimamenta  (mamee  —  [13),
xapakTepusytonuii coomoaenne Oneparopamu YIIM Bpemenu Haudana, BpeMEHH OKOHYAHUSA,
MIPOJOKUTENBHOCTH U MOCIIEI0BATEIbHOCTH IIPOLeAyp, BbinoiaHseMbix Oneparopamu YIIW npu
OKa3aHUU ONEpPALMOHHBIX YCIYT, YCIYr IUIaT€XHOTO KJIMPUHIa W PAcCUETHBIX YCIYT,
npeaycMoTpeHHBIX 4.3 u 4 ¢T.17, 4.4 c1.19 n 4.1 u § c1.25 3akona Nel61-D3 (nanee — pernameHT
BBITIOJIHEHUS TIPOLIEYP).

3.2.3.4. Tlokasarens [14 — mokazatens jgoctynHoctd OrmepanuioHHOTO IieHTpa [lmarexHoun
cucrembl (manmee — [14), XapakTepu3yroOIIUA OKa3aHWE OMEPAIMOHHBIX YyCiayr OnepamrnoHHBIM
neHTpoM IInaTexHoN CUCTEMBI.

3.2.3.5. Tlokazarens 15 — mokazarens W3MEHEHHS YacTOThl WHIMACHTOB (mamee — II5),
XapakTepU3YIOIMI TEMIT MPUPOCTA YACTOThl MHIMACHTOB Ha crtopoHe OmeparopoB YIIM u
VYyactaukoB IlmaTexHOIT cCCTEMEL

3.2.4. Cnyx6a ynpaBieHusi puckamu OrepaTopa, Ha €KEMECSYHOW OCHOBE, OCYIIECTBIIICT
cpaBHeHUE pakTHYecKHX 3HAYeHHuiT okaszareneld BOTIC (momy4eHHBIX B pe3ybTaTe pacueTa B
COOTBETCTBUU ¢ MeTonuKkol B [Ipunoxenun Ne 2) co ciieyl0IHMHI MOPOroBbIMH 3HAYEHHSIMH
nokasarenei bOIIC:

3.24.1. [Toporogerit ypoBeHb 3HaueHus mokazarens [11 coctaBiser 6 yacos;
3.2.4.2. [Toporogerit ypoBeHb 3HaueHus mokaszatens 112 cocrariser 24 yaca;
3.2.4.3. [Toporogerit ypoBens 3HaueHust mokazarens [13 cocrasnser 98,00%0;
3.24.4. [Toporogerit ypoBeHs 3HaueHus nokaszareis [14 cocrasnser 96,00%0;
3.2.4.5. [Toporoserit ypoBeHs 3HaueHus mokazarens [15 cocraBnser 15,0%.

3.2.5. Ilpunsarue pemenus OmnepaTopoM 00 YpoBHE KauecTBa mpenocrapisiembix YIIU
MPOUCXOJUT MO pe3ylbTaTaM cpaBHEHUS ¢akTUUYecKuX 3HaueHuid mnokazateneid BOIIC ¢
MOPOTOBBIMH 3HAYEHUSMU B COOTBETCTBHM C KPUTEPUSMHU, OMHCAHHBIMU B I.11.3.5 HACTOSIETrO
[Topsanka. B cinyyae npeBbimeHus pakTHueckux 3HaueHui nokasareneit BOIIC nag moporoBsiMu
3HaueHusimu Cnyxx6a ympaBnenus puckamu Omneparopa mpenocrasiser [Ipeacenaremnto
[IpaBnenus Oneparopa MmiaH MEPONPUITUIA 10 BOCCTAHOBJICHHUIO HAJJICKAIIETO OKa3aHUs yCIyT
B [InatexxHoi cucteme B Teuenue 10 (necstu) pabounx qHEH mocie AHS OKOHYaHUSI KaJIeHJApPHOTO
Mecs1a, B KOTOPOM 3a)MKCHUPOBaHBI MIPEBBILICHUS TOKa3aTeNeil.

3.2.6. Omnepatop pa3pabaTbiBaeT KOPPEKTHPYIOIIME MEpOINpHITHS (MEphl pearupoBaHus) B
CIIEIyIOLIEM HOPSIIIKE!

3.2.6.1. Cnyx0a ympaeneHust puckamu OmepaTropa, COBMECTHO C 3a/1eHCTBOBAHHBIMHU
MOJIPa3/IeIEHUsIMI B paMKax MHLUICHTOB, TOTOBUT MEPEYEHb KOPPEKTHPYIOMIUX MEPONPUATHHA



JUIsL TIPEIOTBPAILCHUS TIOBTOPHOTO BO3HMKHOBEHUS WM MUHUMU3ALUU HETATUBHOI'O BIIMSHUSA
MHIMIEHTOB B [lnaTesxHol cucteme, KOTOphIE YK€ MPUBEIH K CHIDKEHUIO YPOBHS (PaKTHUUYECKHX
3HaueHui nokazarened [11-115 no cpaBHEHNUIO ¢ TOPOrOBBIMU YPOBHSMU JAaHHBIX IIOKa3aTesied B
OTYETHOM IIEPHOJIE.

3.2.6.2. Cayx0a ynpasnenust puckamu Omneparopa HarpasisieT exeMmecsqHo [IpaBienuto
Omneparopa OTYETHOCTH € pe3yIbTaTaMy aHaN3a (PAKTUIECKOTO YPOBHS MPEIOCTABICHHBIX YCIYT
3a OTYETHBIN MEPUOJT Ha OCHOBE (paKTHUYECKHUX 3HAUeHU mokazateneii [11-114, a npu HapymeHnn
MOPOTOBBIX 3HAYCHHWH JAaHHBIX T[IOKa3aTeliedl, ¢ OmMCaHWeM MepedyHs pa3padOTaHHBIX
KOPPEKTUPYIOIHUX MEPOIPUITUH.

3.2.7. Y4YacTHHKH, OCYUICCTBIIAIONIME B pamkax [linarexHod cuctembl 0engi.ru pacdersl o
IIPEIOCTABIEHHBIM yCIIyraM M CepBHCaM B OTYETHBIM IHiepuoj, HampasisitoT OmnepaTopy
MH(OPMALIHIO 0 KaYeCTBE OKA3aHHBIX UM YCIYT HE PeXKe OJHOro pa3a B LIECTh MECSILEB, B CPOK
He no3aHee 10 (aecsti) pabounx AHEH, CIEAYIOMMX 32 OTYETHBIM MIEPUOIOM (TIPOIIEAIINE IECTh
MECSLIEB).

3.3. Aunanu3 uHuMaeHTOB B IlnaTe:kHoil cucTeMe W OLEHKA BJIMSHUSI MPOM30IIEIIIAX
uHIuaAeHToB Ha BDIIC

3.3.1. Omneparop TPOBOAMT OICHKY BIUSHHUS KaKJIOTO TPOW3OMISAINICIO WHIMICHTA B
[TnaTexnoit cucteme Ha BOIIC B cpok He MoO3aHEE OKOHYAHMS pabOdYero JHs, CIEAYIOIIETO 3a
JTHEM BO3HMKHOBEHHWS WM BBISBJICHHS WHIMJICHTa, a TAKXKE CPOK HE IO3JHEE OKOHYAHUS
pabouero JHA, CIEAYIOIIETO 3a THEM YCTpPaHEHHWs IMOCIEACTBUN WHIMICHTA U BOCCTAHOBIICHUS
okazanus YIIHM, cooTBercTByrOmmx TpeOOBaHMSIM K OKazaHUIO yciyr. [IpoBeneHue anamm3za
CTENEHW BIMSHUS KOHKpeTHOro wuHiMaeHta Ha bB®IIC npoBoguTcs B COOTBETCTBUHU CO
CIIETYIOIUMH KPUTCPUSIMHU:

3.3.1.1. Nunmnent npusHaercs HenocpencTseHHo He BiusiroruM Ha BOTIC B ciygae, eciu
BCIIEACTBHE Tmpousowmenmero B IlmarexxHol cucTreMe MHIMAECHTa HAPYLIEHO IITAaTHOE
(YHKIIMOHMPOBAHUE CHUCTEM, OOeCIeunBarONIuX IMpeaocTaBieHne ycayr Omeparopa YIIN,
3aKpEIUICHHBIX BHYTPEHHMMHU JokymeHTamu Omneparopa YIIM B pamkax periameHTauu
BBIMOJIHEHUS TIporieAyp npenoctaBienuss YIIM, HO mipyu 3TOM HE HapyIlIeH MOPOrOBbIM YPOBEHb
Kaxgoro us nmokaszareneu 111 u I12.

3.3.1.2. [Tpounzomenmuii B IlnarexxHoi crucTeMe WHIIMACHT MPH3HACTCSA BIIMSIONIAM HA
B®IIC B ciyuae, eciii BCJICICTBHE JAHHOTO HWHIIMICHTA PEATU30BAHO XOTsA OBl OJHO W3
CIICYIOIIUX YCIOBHIA:

e mHapymeH CraHmapTHbld pexxuM (yHKumoHupoBaHus IlnarexHol cuUcTeMbl 3a cYeT
npenoctaBienuss  ycayr  Omneparopamu  YIIM, 3akpensieHHbIX  BHYTPEHHUMH
nokyMmentamu Omnepatopa YIIM, B pamkax perjaMeHTalldd BBIMOJHEHUS HPOLEAYP
npenocrabienus YIIM npu  onHOBpEMEHHOM HapylIEHHH IOPOTOBOTO YpPOBHS
noxka3zarens I12;

e Omneparopom YIIU HapyiieH noporossiii ypoBeHb nokazarens I[11;

e OmneparopoM YIIN mpeBsilieHa TPOAOKUTENBHOCTh BPEMEHU, B TE€UEHHE KOTOPOTO
JOJDKHO OBITh BOccTaHOBNeHO okazaHue YIIW, cooTBercTBylomiee TpeOOBaHUSAM K
OKa3aHUIO yCIyT, yCTaHOBIEHHbIM OmnepaTopoM.

3.3.2. B cayuae BbisBieHuss OnepaTopoM JIOTMOJHUTEIBHBIX OOCTOSITEIBCTB, CBS3aHHBIX C
WHIUJICHTOM, OIIeHKa BIIMsHUS KoToporo Ha BDIIC yxe 3aBepiieHa, MPOBOAUTCS MOBTOPHBIH
aHalM3 JAHHOTO WHIMJCHTAa M OIleHKa ero crerneHu BiusHus Ha BDIIC ¢ yuerom BHOBB
BBISIBJICHHBIX O0OCTOSITETILCTB HE MO3JHEe 5 (TISITH) pabovuXx JHEH, C MOMEHTA BBISBJICHUS HOBBIX
00CTOSATENLCTB.



3.3.3. Omneparop MAOMKEH NPOBOAUTH OIlEHKY BiusHus Ha bOIIC Bcex WHIUACHTOB,
npousomeanux B [InarexxHoit cuctemMe B TeUCHUE MPOIISAINIETO KaleHaapHoro Mecsia. OmeHka
BiusiHus Ha BOTIC gaHHBIX WHIMICHTOB JOJDKHA POBOIUTHCS U OBITH 3aBepilicHa B TEYCHHUE 5
(siT) pabouMx JHEH Mociie JHS OKOHYAaHMs KaJCHIApHOI'0 Mecslia, B KOTOPOM BO3HHKIIU
HHIMICHTBI, YTO CYMTACTCS OTYCTHBIM IEPHOIOM B paMKax HacTosiero Ilopsaka B Claeayronux
clyvasx:

3.3.3.1. B cuyuae, ecnu BcienctBue mnpowmsomienmux B IlnarexxHol cuctemMe B TEUCHHE
KaJCHJApHOTO MeCslla MHIMICHTOB HE HapyIIeH MOpPOTrOBHI ypoBeHb mokaszarens [14, u
OJIHOBPEMEHHO HapyIIeH IOPOTOBBIM ypoBeHb Tmokazatens 113 u (wm) mnokazartens 115,
pacCYMTAaHHBIX 110 3TUM K€ MHIIUICHTAaM, JaHHbIC HHIUACHTHI IPU3HAIOTCS HETTOCPEICTBEHHO HE
piusromumu Ha BOIIC.

3.3.3.2. B cnywae ecnu BCIEACTBHE Mpow3omeqmux B [LIaTe)kKHOW CHUCTEME B TEYCHUE
KaJICHJapHOTO MecsIa WHIUIACHTOB OJHOBPEMEHHO HApYIIEHBI TIOPOTOBBIC YPOBHU BCEX
nokazateneit 113, [14, 115, nanubie MHIIMACGHTHI pU3HatOTCs BiusitonumMu Ha bOTIC.

3.3.3.3. B ciyuae BBISBICHHS MHIHICHTOB MJIM JOIIOJIHUTEIBHBIX OOCTOSTEIHCTB UHIIHICHTOB
Omnepatopom, mpousomenmux B IlmarexxHol cuctemMe B TeueHHWE KaJlCHJAPHOTO MecsIa, 3a
KOTOpBIM yke mpoBeneHa oleHka ux BiausHUsS Ha B®IIC, Onepatop momkeH NpPOBOAWUTH
MOBTOPHYIO OIeHKY BiMsHUA Ha BOIIC 3TUX HMHIUMIEHTOB C Yy4YE€TOM BHOBB BBISIBICHHBIX
00CTOSTENHCTB B TEUCHHE 5 (MATH) pabounx THEH MOCHe THS OKOHYAHUS KaJeHIApPHOTO MECSIIa,
B KOTOPOM BBISIBJICHBI MHIIUJICHTHI HJIA JTOTIOJTHUTEIHHBIE 00CTOSTEIHCTRA.

3.3.4. Cnyx0a ympaBieHus puckamu Ormeparopa oOecrieunBaeT XpaHEHHWE CBEIACHHHA O
[Tnarexxnoil cucreme, g ¢opMupoBaHus npoduieid pUCKOB M caMHX NpoQuiell pUCKOB B
[Tnarexnoil cucreme, 06 mHIMIeHTaX B IlmarexHol cucreMe B 3JEKTPOHHOW WM OyMa)KHOU
dopme, He MeHee 5 (IATH) JIeT ¢ IaThl MOSIBJICHUS YKa3aHHBIX CBEJACHUH W (MJIM) pPErUCTpalUu
MHIUJCHTA.

3.3.5. Ilpomenaypa anamm3a WHOHAEGHTOB OnepatropoM aHAJIOTMYHA TMPOIEAypEe aHaau3a
MHIUJCHTOB COOBITUI ONEpalMOHHBIX PUCKOB, KOTOpas OTpa)k€Ha BO BHYTPEHHEM JOKYMEHTE
Oneparopa: «llopsimok  B3aMMOAEHCTBUSL  MOMApA3ACIICHUH B  MpoOLECCe  yIpaBJICHUS
OTIEpaIlMOHHBIM pUCKOMY». [l aHanu3a HCmoib3yeTcs KiaccupukaTtop OH3HEC-TPOIECCOB U
TEXHOJOTMYECKUX TPOILEAYp, KOTOphIi HampasisieTca OmneparopoM YyactHukam u OVYIIA B
paMKax yCTaHOBJICHUSI COTPYIHUYECTBA.

3.4. PearnpoBanne Ha HHUHAeHTHI, Hapymawmux BPIIC, u nmopsigiok HCHOJb30BAHUS
miaaHoB OHuB/[

3.4.1. Baytpennue noapazaenenus OnepaTopa 00si3aHbl B TeueHHE 24 (IBaIIIaTH Y€THIPEX ) 4YaCOB
C MOMEHTa OOHapyXeHHUs MHIUACHTA ToBecTH UHpopmaiuio 10 CiykObl yrpaBiIeHUs PUCKAMU
Oneparopa.

3.4.2. Yuactauku u Oneparopsl YIIN o0s3aHbI B CPOK HE MO3JHEE CIEAYIONIEro pabodero JHs
nocine OOHAapyKeHUs HHUUICHTa JoBectd 1o Omneparopa HHQOPMAIMIO O HACTYIUICHUH
WHIMJICHTOB, BBI3BABIIMX  HapylieHHEe pabOTOCIOCOOHOCTH  ammapaTHO-IPOTrPAMMHBIX
KOMILIEKCOB (BKJIFOUAs CIIy4au CUCTEMHBIX COOEB) M O HACTYIUICHUHU YPE3BBIYaliHBIX CUTYaIUi Ha
aJipec MEeKTPOHHOM mouThl SOS@131.ru ¢ comepkanueM ciaeayromiei nHhOpMaIHK:

— [Mara;

— Bpewms ornpasnenus coobuienus Onepatopy;

— Bpewms Hapymenus gomyctumoro yposHs pucka bOIIC;
— Buna pucka, okazasuero Biusaue Ha bOIIC;

— Cyo6wpexr I1C, HapymmBmuii 1onycTuMslii ypoBeHs pucka bOTIC;



— IlpuuunHbl cOOBITHIA, OKa3aBIIUX BIUsHUE HA pUcKU bOIIC;

[TocnencTBus coOBITHH, OKa3aBIINX BIHsiHUE HA pucku bOIIC;
— Ilpunsateie mepsl.

3.4.3. B cnyuyasx HEBO3MOXHOCTH BOCCTaHOBJICHUs okazaHusi YIIM OmepaTtopom B TeueHUE
BpeMeHH, onpeaenennoro [Ipasunamu Cuctemsl, Onepartop:

® [IPUHUMAET PelIeHue O 1esecoodpazHoctu BeeAeHus B aAeiictBue [lnana OHuB/I;

® AKTYAJIM3UPYET NEPEYEHb NPOBOAUMBIX MEPOIIPUATHI B paAMKax Mep pearupoBaHUS Ha
JNAHHBIA MHIIUJICHT.

3.4.4. Tleprox BpeMeHH, B TE€YEHHE KOTOPOTO JTOJDKHO OBITH BOCCTAHOBIIEHO okazaHue YIIN
OmnepaTtopoM, COOTBETCTBYIOIIEEe TPEeOOBAaHUSAM K OKa3aHUIO YCIyr, ykazaHHBIX B [IpaBmiax
Cucremsl, B ciyyae HapylIeHUS YKa3aHHBIX TPeOOBaHUMN paBHO 72 (CEMHJIECATH IBYM) YacaMm.

3.4.5 Onmnepatop nmomxen oOecneunth okazanue YIIM nHa Hamnexamem ypoHe BOIIC,
yctaHoBiieHHOM [IpaBunamu Cucremsl, B T.4. IpU BO3HUKHOBEHHM MHIUCHTOB, HAPYIIAIOIINX
B®IIC He mo3nHee 6 (1I€CTH) YacOB C MOMEHTa BO3HHUKHOBEHHS WM PETUCTPAIMM TaKUX
WHIMJICHTOB, a Tarke Oneparop MOKEH OpraHu30BaTh B T€UCHHE /2 (CEMHIECITH JIBYX) YacOB
BOCCTAQHOBJICHHE OKa3aHMs YCIyr, IpefocTaBisieMblx OneparopoM Ha HaJJIEkKalleM YPOBHE,
onpeneneHHoMm n.1.3.5.1 Hacrosmero Iopsnaka.

3.4.6. Omeparop 00s13aH:
® [IPOBOJUTH PETUCTPALMIO BCEX MHIMJIECHTOB B [li1aTexHo cucteme;

® TIPUHUMATH BCE BO3MOXKHBIE MEPHI pearupOBaHUS IS CKOPEHUIIIETO YCTIEITHOTO PEIICHHUS
BO3HHUKIIMX HHIIMAECHTOB M BOCCTaHaBJIMBATh NpenocraBieHue YIIM wagnexamniero
YPOBHS;

® [IPOBOJUTH AHAJIMU3 BIUSHUA BCEX 3aPETrUCTPUPOBAHHBIX MHIIMACHTOB Ha BOIIC;

® WMETh pErJaMEHTHbIE JOKYMEHTHI O TIOPAJIKE pearupoBaHUsT W  pa3pelieHHs
HHIIMJICHTOB, B T.4. BIHsAomux Ha bOIIC;

® Ha eXEMEeCAYHOH OCHOBE NPOBOJIUTH pacueT ¢akThyeckux 3HadeHU [lokazareneit
B®IIC B cpok He mo3zaHee 10 (mecsith) paboumx AHEH Mecsia, CICAYIOMIEro 3a
OTYETHBIM;

e Ha ©KEMEeCSYHOH OCHOBE OCYIIECTBISATH aHaIM3  (PAKTHUUECKOTO  YpOBHS
MIPEIOCTABIIEHHBIX YCIYT 3a OTYETHBIA IMEpPHOJ Ha OCHOBE (PAKTHUECKUX 3HAYCHH
noka3zareneit [11-114, a npu HapylIeHUH NOPOrOBBIX 3HAYEHUM JTAHHBIX MOKa3aTeeH, ¢
OIMCaHUEM NEPeUHs pa3padOTaHHBIX KOPPEKTUPYIOUINX MEPOIIPHUITHIMA.

3.4.7. Yuactauku u Oneparopsl YIIN o6s3aHbI:
® TIPOBOJUTH PETUCTPAIMIO BCEX MHIMICHTOB B [laTexxHoii cucreme;
® [POBOJUTH AHAJIU3 BIUSHUS BCEX 3aPETUCTPUPOBAHHBIX UHIIUIEHTOB HAa BOIIC;

® B CpPOK HE MO3JHEE CleAyomlero padodero gHS cooOmaTh 000 BCeX HHIIMIEHTAX,
oka3aBiux BrnusHue Ha BOIIC, u npuHATHIX Mepax pearupoBanus OnepaTopy;

¢ UMETh BHYTPEHHHE pEIJIAMEHTHBIE JOKYMEHTHI O TOpSAJIKE pearupoBaHus U
unpopmupoBanus Onepatopa 00 HHLIMEHTAX, B T.4. Biustomux Ha bOTIC.

3.4.8. Omeparop coBMecTHO ¢ YyacTHUKOM [IC coriacoBbIBaeT MepONpHATHS U CPOKH IO
YCTPAaHEHUIO HApYLIEHUH, OCYLIECTBIIAET INPOBEPKY pE3yJbTaTOB YCTPAHEHMs HapyIICHHI.
PesynpraTtsl nmpoBepku HampapistoTcss YuacTHuky [IC, B AeSITenbHOCTH KOTOPOTO BBISBIEHBI
HapyIleHus.



3.5. Ananu3 3¢ peKTUBHOCTH MepONPHUSATHIA 0 BOCCTaHOBJIeHHIO oka3anus YIIN B pamkax
Mep pearnpoBaHusi Ha HHIUAeHTbI BDIIC n nopsaaok npuHATHS pelieHUs1 00 AKTHBH3ALUHA
Inana OHuB/|

3.5.1. Onepatop ycTaHOBWII ClieAyIOIHe ypoBHU okazaHus YIIV, xapakTepu3yoonme KauecTBO
(YHKIIMOHUPOBAHUS ONEPAIIMIOHHBIX U TEXHOJIOTUIECKUX CPEJCTB MJIATEKHON HHPPACTPYKTYpHI,
KOTOpBIE TOJKHBI ObITh 0OecieueHsl Onepatopamu YIIN:

1) Hapnexamuii ypoenb oxa3anuss YIIM - ypoBeHb (QYyHKIMOHHPOBAHUS
OTEPAlMOHHBIX U TeXHOoJorudeckux cpeiactB Omneparopa YIIM, mpu koTopoM coOmOAar0TCs
TpeOOBaHUs ACUCTBYIONIUX IOTOBOPOB (cornamenuit) Mexay Oneparopom, Onepatopamu YIIU,
VYyacTHUKaMH B 4acTH COOJIOACHUS YPOBHS NpeaocTaBieHUs ycayr B [lnaTexHol cucreme u
¢daktudyeckue 3HadeHuWsi nokazatenedd [11-114 Gonpmie wim paBHbl [loporoBoMy 3HAYCHHIO
nokazareneit [11-114. Hagnexxamuit ypoBens okazanus YIIU o6ecnieunBaer CTaHAapTHBIN PEXXUM
¢ynkuonupoBanus [lnarexxnoit cucremsl. CTanmapTHbiil pexuM ¢yHkiuoHuposanus I1C —
¢byHkuoHupoBanue I[lmaTe)xHON CHUCTEMBl B IITATHOM pEXUME, MPU KOTOPOM HHU OAMH W3
[Tokazareneit BOIIC He npeBplIaeT NOPOroBbIX 3HAUECHUH.

2)  Henagnexammii ypoBenb oka3zanuss YIIM - ypoBeHb (QYHKIIMOHHPOBAHHUS
OTIEpaIMOHHBIX U TexHoJormdeckux cpencts Oneparopa YIIW, mpu koTtopoMm HapyaroTcs
TpeOoBaHus ACUCTBYIOLIUX JOrOBOPOB (cornamenuil) mexay Oneparopom, Onepatopamu YIIU,
VYyacTHUKaMH B 4acTU COOJIOACHUS MapaMeTpOB YPOBHS IpenocTaBiieHus yciayr B [lnarexHoi
cucrteMme U (hakTUYecKoe 3HaueHue XoTs Obl oiHOro U3 nokaszareneit [11-I14 menbiie IToporosoro
3HAYEeHUs JaHHBIX Moka3areneil. Henamnexammii ypoBeHb okazanus YIIM He rapanTtupyer
obecrnieuenus CtaHmapTHOTO pexkuMa GyHKIIMOHUpoBaHus [natexxHoit cuctemsl. Bo3MOXXHBI 1Ba
pexuma pyHKIHoHUpoBaHUS [lnaTe)xkHOM crcTeMbl TPU HEHaJyIeKalleM ypoBHe okazaHus YIIU:
Paspemennsiit u  Kputnueckuii. Pazpemennsiit  pexxum  QyHkuuonupoBanus [1C -
¢dbynkunonupoBanue [Inarexnoit cucremsl ¢ Hapymenusmu [lokazateneit BOIIC, Busitonumu
Ha BOIIC, HO He TPUBOAAMIMMHU K HapylieHWIo (QyHKIHMOHMpOBaHMS [L1aTeKHON CHUCTEMBI.
Kputnuecknii — pynkuronupoBanue [InatexHoit cuctemsl ¢ HapymieHusiMu [lokazareneit BOTIC,
piusomumMu Ha BOIIC, n nmpuBOadmIMMM K HEBO3MOXKHOCTH oOKazaHus ycayr I[limarexHoit
CUCTEMBI.

3.5.2. Tlpu mepexone Ilmarexxnorr cucrtembl B Kputnueckuii pexuMm (HyHKIMOHUPOBAHUS
Oneparop BBoauT B aeiictBue Ilmanst OHuBJl u onoBemaer [lemapTaMeHT HalMOHAIBHOM
aTexkHoil cuctembl banka Poccun ¢ ykazaHueMm Npu4MH Iepexoja, MOAPOOHBIM ONMHCAHHUEM
MHIUCHTA, MOCIYKUBIIUM HMPUYMHONW TAaKOro Mepexoja M MpeIIpUHUMAaeMbIMH JIEHCTBUSMU
Omneparopa ans Bo3Bparta k CrangapTHoMy wid PaspenieHHOMY pexuMy (QyHKIMOHUPOBAHUS
[Inarexxnoit cucrempl. OmnepaTop MNPOBOIUT HH(POPMHpPOBAHHME YYACTHUKOB O CIOyyasix H
MpUYMHAX MPUOCTAHOBJICHUA WU mpekpanieHus okazanus YIIM B IlnatexHoit cucreme 1o
CPEICTBaM CIIEAYIOIIUX CIIOCOOOB:

— pa3memienue nHbopmaiuu Ha opuruanbHoM Caiite;
— HanpaleHue yBegoMieHus no CoriacoBaHHBIM KaHaJlaM CBSI3H.

3.5.3. KoncommmupoanHass uH(popManus 000 BCeX IMPOM3OMICAIINX HHIMACHTaAX M OLICHKH
puckoB BOIIC, cBsi3aHHBIX ¢ MPOU3OIICANIUMU HHIIMICHTAMHU 32 OTYETHBIC MEPHOBI C Havaja
Tekymiero rozga, nosomutcs CmyxOoi ympaBineHus puckamu OmepaTopa B BUIE OTYeTa [0
ceeaenus [Ipencenarens [IpaBnenus OnepaTopa exekBapTaibHO (He mo3aHee 45 (copoka MsTH)
JTHEH ¢ JaThl OKOHYaHUS KBAPTala).

3.5.4. Cnyxb6a ynpasienust puckamu OnepaTopa OpraHu3yeT MpoBeJIeHHE OLIEHKU Pe3yJIbTaTOB
nevictBuii Oneparopa, HapaBJIEHHOTO Ha 0OecrieYeHne HEeNPEPhIBHOCTU AEATENILHOCTH U (M)
BOCCTAHOBJIEHUE AEATEIbHOCTH B paMKax IuiaHa OHuB/l ¢ nmepnoandHOCTBIO HE peke OAHOIO
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pa3a B 1Ba rojia, B T.4. JUI OLIEHKH dPPEKTUBHOCTH MPUHSATHIX MEP PEarupoBaHUs HA UHIIUICHTEI,
okazaBmiux Biauguaue aa bOIIC.

3.6. Opranm3auusi B3aumopeiictBusi Omneparopa, OmnepatropoB YIIM u YyacTHUKOB
IInarexnoi cucremsl no odecneyenno bPIIC

3.6.1. Oneparop obecneunBaet codoieHue TpedoBanuii o obecnedennto bAOIIC, n3m0keHHBIX
B HactosieM [lopsinke, Ha OCHOBE IMepedHs rmapameTpoB kKauectBa ypoBHs YIIU (mapamerpos
SLA?), oTpaxeHHBIX B JOrOBOpaX U corfamenusx Onepatopa ¢ HpUBjiedeHHEIMU OepaTopaMu
VYIIU (npu Hamu4uwu).

3.6.2. Oneparop opranusyet B3aumoeiicteue CyonekToB [1naTexHoi cucTeMsbl 1o 00ecreueHIIo
BOIIC na ocnoBanmu IlpaBun Cucremsl, 3akmodaeMbix CyObekramu IlnaTesxHOW CHUCTEMBI
JIOTOBOPOB U COTJIAIICHUN C y4eToM cienyromux TpedoBanmii [IpaBun CucTemMbl U HACTOAIIETO
[Topsinka:

e npuHATOW B [laTexHON cucTeMe OpraHM3allMOHHON MOJEINIH YIIPABICHUS PUCKaMU B
IInarexxHoi cucreme;,

e TpeboBaHuN K mopsaky B3aumojeiictBus CyOwbekroB [lnarexxHoil cucrteMsl npu
peanzany MepONpUsITHIA, TpeycMOTpeHHbIX 1.11.2.2 u 2.3 Tlonoxenus banka Poccun
or 3 okta6ps 2017 1. Ne607-I1 «O TpeboBaHUSAX K TOPSIKY OOECTIeUeHHUs
Oecriepe0OHOCTH  (DYHKITMOHUPOBAHMS  TUIATEKHOM  CHCTEMBI,  IOKa3aTelIsiM
Oecriepe0OHOCTH (YHKIIMOHUPOBAHUS IUIATEKHONW CHCTEMbI U METOAMKAM aHajIu3a
PHUCKOB B IUIaTEKHON cHUCTEMe, BKIII04as mpoduiin puckoBy (aainee - [Tonoxxenue banka
Poccun Ne607-1IT);

e onpeneneHus QyHKIHHI, BeIMoHsIeMbIX OniepaTopoM U Y4acTHUKaMHU 110 ONIEPaTUBHOMY
nnpopmupoBanuto Oneparopa o HapylieHHusX okazanus YIIU;

e omnpelelneHus Mopsaaka HHGOpPMHpPOBAHHUS YUYAaCTHHUKOB O CIy4asX W MpUYHMHAX
MPUOCTAHOBJIEHUA WK NpekpanieHus okazanus YIIN B IlnarexxHoit cucreme.

3.7. Kontpoas Onepatopom cobaronenusi Oneparopamu YIIU u Yuacruukamu Ilnarexuoii
cucremMbl nopsiaka odecneyenuss bOIIC

3.7.1. Oneparop B paMKax OCYIIECTBIEHUS KOHTPOJIA 3a cobmonenrneM [IpaBun Cucrembl nMeet
npaBo mnpoBepsATh cobmomenne OVYIIM um VYyactHukamm [lmaTexHOW cHUCTEMBI MOpsIKa
obecrieuenuss bOIIC ¢ yueTom craeayromux TpeOOBaHMIA:

3.7.1.1. Onepatop onpenenui B TeKcTe HacTosmero [lopska nmpormeaypsl MPOBEACHUS KOHTPOJIS
3a coomoaerrnem OYIIN u Yuactaukamu [InaTexxHoit cucremsl mopsiaka odecrieuenus bOIIC, B
cooTBeTCTBUU ¢ TpeboBanusMu [1paBun CrucreMsl.

3.7.1.2. OmepaTop OCYIIECTBISET KOHTPOJIb TMPEAOCTABJICHHUS YdacTHUKaMH [lnaTexHon
CHUCTEMBI OTYETOB C OIICHKOM KauecTBa yPOBHS MPEIOCTABICHHBIX €MY YCIYT 32 OTUYETHBIN IEPHOT
Ha OCHOBE pacuera (pakTuyeckux 3HaueHHMi mokazareneit bOIIC, a Ttaxke wHboOpMauM O
MPOM3OIICAINX HWHIKAeHTaX B IlmarexxHoit cuctemMe Ha cropoHe YuacTtHuka IlmaTexHoi
cuctembl u OVYIIM, B T.u. Omeparop HMMeeT NpPaBO 3aMpPOCHUTH IIOOYIO JIOMOJHUTEIbHYIO
MH(pOpPMALIUIO O TPOM3OMICANINX HMHIMJICHTAX M TOpsAIKE pacdera (DaKTUYECKUX 3HAYCHUU
noka3zareiieii BOIIC.

3.7.2. Omeparop, 0pu BBISIBICHUM HapylieHus nopsaka oOecnedenus bOIIC OVIIM wu
YyactHrkamu [1naTeXHOU CUCTEMBI, UMEET MPABO;

e uHbpopmupoBate OYIIM u YyactHukoB IlnarexHoil cHUCTeMBI O BBISBIEHHBIX B HX

2 Service Level Agreement (SLA) — tepmun metomonoruu ITIL, o6o3Havarommii hopManbHbLl JOrOBOp MEXIy
3aKa34YMKOM YCJIYId M MOCTABIIMKOM YCIYTH, COJEPIKAIMA OIMCAHWE YCIYTH, MpaBa W OOA3aHHOCTH CTOPOH,
COTJIACOBAHHBIN YPOBEHD KAUEeCTBA MIPEJOCTABICHHUS JAHHOM YCIyTH.
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JESITEIbHOCTH HapYILIEHUSAX U YCTaHABIMBATh CPOKU YCTPAHEHUS HApyLICHUI;
® OCYILECTBJIATH IMPOBEPKY PpE3yJbTATOB YCTPAaHEHUs HAPYIICHUH W WH(GOPMHUPOBATH

OVIIM u VYyactHukoB [lnatexHOll cuCTEeMBl, B AEATEIBHOCTU KOTOPBIX BBISBIICHBI

HapyILIEeHUs, O PE3yJIbTaTax IIPOBEICHHOMN IIPOBEPKH.
3.7.3. Yuactauku, OYIIM HecyT OTBETCTBEHHOCTh 3a coOmtogeHue Hacrosuiero Ilopsaka.
Hecobmonenne nopsinka obecnieuenust bOIIC, sBisiercs oMHUM W3 KPUTEPUEB MPEKpPAIICHUS
yaactust B CucTeme, a TakKe KpUTepreM MpeKpamieHus BeimonHenus Gyakmmii OVIIN.
3.8. B ciydyae BO3HMUKHOBEHHs WHIHIEHTOB B [lnmarexHoW cucteme, KOTOpbIe (aKTHUECKH
MIPUOCTAHABIUBAIOT JIEATETLHOCTh PacueTHOro 1ienTpa 6osee yeM Ha 6 (mecTh) yacoB, Oneparop
IIPUHUMAET BCE MEpPBI I OpPraHM3alMu OCYILECTBICHHs pacdeToB B IlnmaTe:xxHoW cucreme a0
KOHIIa [JHS B COOTBETCTBHM C paclopsbKeHUsMU YyacTHUKOB [lnarexxHoil cuctembl 00
OCYIIIECTBJIEHUU NIEPEBO/IA ICHEKHBIX CPEACTB MPHU YCIOBUH MOTYUYEHHS JaHHBIX PacTOpsLKEHUN
TEM K€ JIHEeM, B cooTBeTcTBUH ¢ [IpaBunamu Cucremsl, U (WIK) TOrOBOpaMH, 3aKJIFOUEHHBIMHU C
VYyactHukamu IlnatexHol cuctemsbl (IpU HAJIMYMM) C YYETOM OLICHKM PHCKOB M IOCJEICTBUMN
BO3HMKHOBEHHWH HWHIUACHTOB, CIOCOOHBIX OKa3aTh HeraruBHoe BiusHHe Ha BOIIC u B
cootBercTBUU ¢ [Imanom OHuB/I Oneparopa.

4. TpeOoBanusi Kk pa3padoTKe M NMOPSIAKY NpoBedeHUusi TectupoBaHusi miaHoB OHuBJl
CyobexToB IlaTe:kHoii cucTeMbl

4.1. Oneparop onpenenser nopsiiok popmuposanus mianoB OHuB/l Oneparopa u YuyacTHUKOB
B [lpunoxkenun Nel TlpaBun Ilnarexxnod cuctembl Oengi.ru, a Takke B COOTBETCTBHH C
pexomenpanusivu 1. 2.3.11 rnassr 2 [Monoxxenust banka Poccun Ne607-I1.

4.2. Omeparop ompenenseT TOPSIIOK TPOBEICHHUS TECTHPOBAHUS W OIEHKH pPe3yJIbTaTOB
npoBeneHHoro tectupoBanusa miaaHoB OHuBJl Onepatopa m YyactHukoB B Tekcte I[IpaBui
Cuctemsl u [mana OHuB/] Oneparopa B pamkax moxyiis uiana OHuB/[ Onepatopa T1C.

4.3. Oneparopsl YIIN BrmrovaroT B mankl OHuBJl Mmeponpusatus mo nepexoay Ha pe3epBHBIN
KOMIUIEKC TIPOrpaMMHBIX W (WJIM) TEXHUYECKUX CpeacTtB omepatopa YIIM B cayuae
npuocTaHoByeHus okazanus Y1 u (mnm) HapyIeHus: yCTaHOBIICHHBIX ypoBHeH okazanus Y11,
a TaKKe MEpONPUATHUS, OCYIIECTBIIIEMbIE B Cllydae HEpabOTOCIIOCOOHOCTH CHCTEM U CEPBUCOB
MOCTABIIUKOB yCIYyr, HapylleHUe TMPEJOCTaBICHUS KOTOPHIX CIOCOOHO TPUBECTH K
MPUOCTAHOBJICHUIO OKkazaHus YIIN.

5. 3akJ/I04UTeIbHbIE M0J0KEHUsI
5.1. Hacrosimuumii [Topsiok 1 u3MeHEeHHs K HEMY BCTYIalOT B CHJIYy C MOMEHTA €r0 YTBEPKICHUS
[IpaBnenuem Oneparopa.

5.2. IlepecmoTp Hacrosero [lopsaka ocyiecTBIseTCs B Cly4ae BOSHUKHOBEHUS U3MEHEHHI BO
BHYTPEHHEH WJIM BHEIIHEH cpele (BHYTPEHHEM WM BHEUIHEM KOHTEKCTE eATEIbHOCTH
Omneparopa) un u3MeHeHuu 1moaxo10B Omneparopa k ynpasienuto puckamu [1C. OTBeTCTBEHHBIM
3a mepecmotp Ilopsnka sensercs Cnyx0a ympasineHus puckamu Ormneparopa. BHecenue
M3MeHeHUI B HacTosiui [Topsiiok ocyIecTBisieTcs ¢ y4eToM MOopsiaKa BHECEHUS U3MEHEHUH B
[IpaBuna Cucremsl.

5.3. B cinyyae BHeceHHs M3MEHEHMH B 3aKOHOJATeNbCTBO Poccuiickoit denepanyiui, MyHKTHI
[Topsiaka, mpoTUBOpEYallie BCTYMUBIIMM HW3MEHEHUSIM 3aKOHOAATENIbCTBA, YTPAuMBAIOT CBOIO
CUJIy Y 10 MOMEHTa yTBep:kaAcHus [lopsiaka B HOBOM pegakliMy Uiy U3MEHEHUHN U JOTIOJIHEHUH B
[Topsimok, OmnepaTop pyKOBOACTBYETCS 3aKOHOAATeIbCTBOM Poccuiickoit ®Penepauuu u
BHYTPEHHUMU JoOKymMeHTamu OnepaTopa.

12



[punoxenne Ne 1
K [Topsiaky oGecrieuenust 6ecriepeOOHHOCTH PYHKIIMOHUPOBAHHUS
[TnatexxHo# cuctemsr dengi.ru

Ilepeuens cBeleHUIT 00 HHIIUIEHTAX
(s manpHEHIIEro UCIOIB30BaHU MpH pacuete nokasarenei bATIC)

VYyactauku [1naTexHOM cHCTEMBI TOJKHBI OPTaHU30BaTh cOOP, 00paboTKy (MIpOBEACHUE aHATN3a
IIpUYruH U HOCJ’ICIICTBPIIZ Impon3omeamero I/IHHI/II[GHTa) U XpPaHCHUC B 6YM3,)KHOM 01041
QJICKTPOHHOM BHUAC CICAYIOMIUX CBGI[GHI/Iﬁ 0 MMpou3omCAMNUX MHIOUACHTAX, UCIIOJIb3YEMbBIX IJIA
pacueta nokazareneit BOIIC:

1)
2)
3)
4)
5)
6)

7)

8)
9)

BpEeMd M AaTa BO3HHMKHOBCHHA HWHIUACHTA (B CjIydya€ HCBO3MOXHOCTH YCTAHOBHUTH BpPEMHA
BO3HUKHOBCHUA MHIUACHTA YKA3BIBACTCA BPEMS €0 BI)I?[BJ'[CHI/ISI);

KpaTKO€ ONHMCAHWE WHIMJEHTa (XapakTepUCTUKAa MPOM3OLIEAIIEr0 COOBITUS U €ro
TIOCJIE/ICTBHS);

HaAanMCHOBAHHEC OJHOI'O HMJIM HCCKOJIBKUX 6I/I3HCC'Hp0H€CCOB, B XOJ€ KOTOPBIX MHPOMU30MLICIT
HHIIUJICHT,

HaAanMCHOBAHHEC OJHOI'O MJIN HECKOJBKHX 6I/IBHCC-Hp0HeCCOB, Ha KOTOPBIC MHIUIACHT OKa3ajl
BINAHNUC WHIIUJCHT,

Hanuuue (0TCyTCTBHE) (pakTa MpUOCTaHOBJIEHHUS (MpeKpaiieHus) okazanus YIIU B pesynbTare
MHIUJCHTA;

Bnusinue uHuujaeHTa Ha bOIIC, ompenensiemoe ¢ ydyeroM TpeOGOBaHUM, MPeTyCMOTPEHHBIX
1.3.3 nHacrosimero I[opsiaka;

CTeNeHb BJIMSHUS MHIMAEHTa Ha BbinojgHeHHe CyObexkToMm IlnarexHoil cuCTeMBbl CBOMX
¢dbynkumii B [TnatexxHol cucteme B 3aBUCUMOCTH 0T KosmmdectBa OnepatopoB YIIN, u (wnm)
KOJIMYECTBA M 3HAYMMOCTH YYaCTHHUKOB, HAa KOTOPBIX OKa3ajl HEMOCPEICTBEHHOE BIUSHUE
WHIMACHT, W (WJIM) KOJIMYECTBA M CYMMBl HEUCIIONHEHHBIX, W (WJIM) HECBOCBPEMEHHO
WCTIOTHEHHBIX, U (MJIM) OITMOOYHO MCIOJIHEHHBIX PAcTOpsHKeHUH Y4acTHUKOB [lmarexxHoit
CUCTEMBbI, U UHBIX (DaKTOPOB;

BpEMs U JaTa BOCCTAaHOBJICHU A OKa3aHU s VIIN B clIydac IMpuOCTaHOBJICHUS UX OKa3aHMUA;

MEpPOIPUATHS 10 YCTPAHEHUIO HEONAroNpHITHBIX IOCIEACTBUI HHIMIEHTa C yKa3aHHEM
IUTAaHUPYEMOH U (PaKTUUECKON MPOJOHKUTEIHLHOCTH MPOBEACHUS JAHHBIX MEPOTIPUSTHIA;

10) mata BoccranoBiienus okasanus YIIU, coorBerctByroriero tpeboBanusm [Ipasuin CrucreMsl K

OKa3aHHUIO YCIYT,

11) nebnaronpusTHbIe TMOCHeACTBUS HHIMACHTA M0 CyObekTaM IlmarTe)xHOW CHCTEMBI, B TOM

qHCle:
® cyMMa JIHEXKHBIX CPEJCTB, yIIadeHHbIX Onepatopom U (1in) B3bICKaHHBIX ¢ Oneparopa;

e cyMmMMa JCHEXKHBIX CpeacTB, yrutaueHHbIX Onepatopamu YIIW u (unm) B3BICKAHHBIX C
Omneparopa (Onepatopos) YIIU;

® KOJMYECTBO U CyMMa HEUCTIOTHEHHBIX, U (MJIM) HECBOEBPEMEHHO UCTIOTHEHHBIX, U (HJIN)
OIIMOOYHO WCTHOTHEHHBIX pacropsokeHuidl YuactHukoB [lnmatesxHoil cuctembl, Ha
WCIIOJTHEHUE KOTOPBIX OKa3all BIUSHUE UHIIUJICHT.

12) npoaomKUTeTIbHOCTh MPUOCTAHOBIICHNUS OKazaHust YIIU.
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[punoxenne Ne 2
K [Topsiaky oGecrieuenust 6ecriepeOOHHOCTH (PYHKIIMOHUPOBAHHUS
[TnatexxHo# cuctemsr dengi.ru

Metoauka pacuera noka3sareseit BOIIC IlnarexHoii cuctembl dengi.ru
1. [Ipono/kuTeIbHOCTH BoccTaHOBJIeHus: okazanus YIIU (Iloka3zareas I11)

1.1. [Tokazatens I11 nomwken paccunThiBaThCs Mo Kaxkaomy u3 OnepatopoB YIIN u o xaxgomy
W3 UHIMICHTOB, TTOBJIEKIINX NMpUOCTaHOBIeHHE oka3anus YIIU, kak mepuos BpeMeHH ¢ MOMEHTA
BO3HUKHOBEHHUSI COOBITHS, TPUBEAIIETO K TPUOCTAHOBIICHUIO OKa3aHUs B PE3yJIbTaTe MEPBOTO U3
BO3HUKIIMX MHUIUJICHTOB, U JI0 MOMEHTA BOCCTAHOBJICHUS OKka3zanus Y [11.

1.2. Ilpy BO3HMKHOBEHMM HWHIUJICHTOB, IOBJEKIIUX IPHOCTAHOBJIEHHWE oOKazaHus YIIU
OJIHOBpeMEHHO iByMs U 6osee Oneparopamu YIIU, nokazarens 11 gomkeH pacCUUTHIBATHCS KakK
MEepHOJ] BPEMEHH C MOMEHTa BO3HUKHOBEHHS COOBITHS, MPUBEIIIErO K MPHOCTAHOBIEHUIO
okazanuss YIIM B pesynbrare nepBoro M3 BO3ZHHUKIIMX WHIUJICHTOB, M JIO MOMEHTa
BoccTaHoBleHUs oka3anus YIIM Bcemu Onepatopamu YIIN, y KOTOpbIX BOZHUKIN UHIIUIEHTHI.

1.3. Tlokazarens I11 nomxkeH paccunThIBaTHCS B yacax/ MUHyTaX/ CEKyH/Aax.

1.4. TToporosslit ypoens nokaszatens [11 onpenenen [Ipasunamu Cuctemsl.
2. HenpepobiBHocTh oka3zanus YIIU (IToka3arens I12)

2.1. Tlokazarens II2 nmomkeH paccuuThiBaThead MO Kaxaomy w3 OmneparopoB YIIWM mpu
BO3HMKHOBEHUHU KaXKJIOTO M3 MHLUJCHTOB, MOBJEKIINX MpHOcTaHOBIeHUE oka3zaHus YIIU, kax
MEepUOJT BPEMEHU MEXKIYy JBYMs IMOCIEI0BATENIbHO mpouzomeammmu y Omneparopa YIIU
WHIIMJEHTaMH, B pe3yJbTaTe KOTOPBIX MNPHOCTaHABIMBaIOCh okazaHue YIIM, ¢ momeHTta
BoccTaHOBNIeHUs oka3zanus YIIU, mprocTaHOBIEHHBIX B pe3yJjbTaTe MEPBOro WMHUUACHTA, U J0
MOMEHTa BO3HHUKHOBEHHUSI COOBITHS, NPUBEIIIEr0 K MPUOCTAaHOBIEHUIO okazaHus YIIN B
pe3ynbTare CIeayIOIEero HHIUIACHTA.

2.2. B mnaTexHbIx cuctemax, B KoTopbix Oneparop YIIU okaseiBaer 6omnee ogHoro Buga YIIU
OJTHOBPEMEHHO, MoKa3artenb [12 nomkeH paccuuThIBaTHCS OJHOBPEMEHHO 1Mo BceM Buaam YIIU,
OKa3bIBaeMbIM AaHHbIM Omnepatopom YIIN.

2.3. [Tokazatenp [12 moimkeH pacCUUTHIBATHCS B Yacax/ MHHYTax/ CEKyHaxX.

2.4. Tloporogeiit ypoBeHb nokazaresns 112 onpenenen [IpaBunamu Cuctemsl.
3. Coomonenne periamenta (Ilokazareasn I13)

3.1. ITokazarens [13 paccunutbiBaeTcs exxeMecsiuHO 1o kaxaoMmy Onepatopy YIIN.

3.2. Ina OnepallMOHHOTO IIeHTpa Mokasarenb [13 momkeH paccuMThIBaThCS KaK OTHOILCHHE
KOJIMYECTBA pacHopsiKeHH YdacTHUKOB [lnaTexHol cucTembl (X KIMEHTOB), IO KOTOPHIM B
TEYCHHE KaJCHJIApHOrO Mecsa ObUIM OKa3aHbl ONEpalMOHHbIE YyCIyru Oe3 HapylIeHus
periamMeHTa BBIMIOJIHEHUSI MPOIEAyp, K O0OIleMy KOJIHYECTBY PpaCHOPSIKEHHH YUYacTHHUKOB
[TnarexxHoil cucTembl (MX KJIMEHTOB), IO KOTOPHIM OBUIM OKa3aHbl OMEPAlMOHHBIE YCIYTHU B
TEUYEeHHE KaJeHAapHOT0 MecAlla, o cleayomen Gopmye:

13, = (N, | NJ") x 100 %

rae:
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Nou - KOJIMYECTBO pacropsbkeHUuN YuyacTHUKOB [lnaTeskHOW cucTeMbl (MX KIMEHTOB), MO

KOTOPBIM B TEUEHHE KaJCHJApHOTO0 Mecsla OBbUTM OKa3aHbl OIEpalMOHHBIE YCIyrn 0Oe3
HapyILICHUs PErVIAMEHTA BBIIIOJIHEHUS IIPOLIEYD;

ooy o o
NW - o0mmiee KOJMMYECTBO PACHOPSDKCHHMI YYacTHHKOB [lmaTekHON cucTeMbl (MX
KJII/I@HTOB), 10 KOTOPBIM OBLIM OKa3aHbI OICpaOHHBIC YCIIYT'HM B TCUHCHNEC KAJICHAAPHOT'O MECsALIA.

Jlia IlnarexHOro KJIMPUHIOBOrO LEHTpa Mokaszatenb 113 nomkeH paccuMThIBaThCS Kak
OTHOIIIEHHE KOJUYECTBA pacnopsbkeHuil YdacTHukoB [lnaTesxHoil cuctembl (MX KIMEHTOB), 11O
KOTOpPBIM B TE€UEHHE KaJICHJApPHOIO MecsAlla ObUIM OKa3aHbl yCIyru IJIATEKHOTO KIMpHUHTra 0e3
HApyIIEHUS] PErJIaMeHTa BBHIMOJIHEHUS TPOLEAYp, K OOIIeMy KOJHYECTBY PpACIOPSHKCHHUN
VYyactHukoB IlnarexxHoil cucrteMbl (MX KIMEHTOB), MO KOTOPHIM OBLIM OKa3aHbl YCIyTU
IUTATEKHOTO KIIMPUHIA B TEUEHHE KAJICHIAPHOI'0 MECsIIIa, 10 CleAyomen popmyie:

1m3,, = (N,, | No') x 100 %,

nKy

roe:

chz; - KOJIMYECTBO pacnopsikeHui YuacTHukoOB [lmaTexHOl cucTeMbl (MX KJIMEHTOB), 1O

KOTOPBIM B TCUYCHHEC KaJICHAAPHOI0 MECAla OBLIM OKa3aHBI YCIYru IJIaTCKHOTO KIIMPUHIA 0e3
HapyCHUA PErilaMCHTAa BBINTOJTHCHUA IMPOUCAYP,

06wy o o
Nm, - o0miee KOJIMYECTBO pacmopsokeHuil YdacTHuKOB [lmarexHoi cuctembl (WX

KJ'II/IGHTOB), 10 KOTOPBIM OBUIH OKa3aHbI YCIIYTU IJIATC)KHOTO KIIMPUHI'd B TCUHCHHUE KAJICHAAPHOT'O
MecA1a.

Ins PacuetHoro mentpa mnokaszarenb [I3 momkeH pacCcUUTHIBATBCA KakK OTHOIIEHUE
KOJMYEeCTBA pacrnopspkeHuid YdacTHUKOB [lmarexxHoit cucrembpl u  (wim) [lnateskHoro
KIIMPUHTOBOTO LIEHTPA, IO KOTOPHIM B TEUEHHE KaJICHAAPHOTO Mecslla ObLIIM OKa3aHbl pacUeTHbHIE
yciuyru 0Oe3 HapylleHHsl perjiaMeHTa BBIIIOJIHEHUS MpoLeayp, K OOIeMy KOJIWYECTBY
pacniopspkeHuil YuactHukoB [lnaTexxHol cuctemsl U (uim) [1maTekHOro KIMPUHTOBOTO IIEHTPA,
10 KOTOPBIM OBLIIM OKa3aHbI pacueTHBIE YCIYTU B T€UEHHE KaJeHIapHOT0 MecsIla, Mo Cleayomen

dhopmyie:

1m3, = (N, | Ni") =100 %,

Yy
rae:

N py - KOJIMYECTBO pacmnopspkeHui YuacTHUKOB [lnaTesxxHoi cuctemsl u(wm) [InaTtexuoro

KIIMPUHI'OBOI'O LCHTPA, I10 KOTOPBIM B TCUCHUEC KAJICHIAPHOI'O MECsLa OBUIM OKa3aHbI paCUYCTHBIC
yciayru 0e3 HapyIICHU: PCTiIaMCHTA BBIITOJHCHUA IIPOUCAYP;

ooy o o
Npu - o6mee KOJIHMYCCTBO PACIHOPSAKCHUN VYuactaukoB IlmatexHONl cuUcTEMBI U (I/IJ'II/I)
IInarexuoro KIIMPUHI'OBOI'O LIE€HTPA, [0 KOTOPBIM OBLIM OKAa3aHBbI PpacCyY€THbIC YCIIYT B TCUCHUE
KaJICHOApHOI'0 MEcsLa.

3.3. Iloka3arens 113 JAOJIKCH paCCUUTBIBATHCA CKECMECAYHO B IMPOLCHTAX C TOYHOCTHIO O JABYX
3HAKOB MOCJIE 3aIsATOM (C OKPpYTJICHHUEM 110 MAaTEMATUICCKOMY MeTOI[Y).

3.4. 3nauenme mnokasareias I3 mo IlnarexxHOoM cucTeme B EeJIOM IMPUHHUMACTCA PpPaBHBIM
HauMCHBIICMY U3 3HAYECHUN JaHHOTO MOKa3aTeiisd, paCCUUTAHHBIX IO BCEM OnepaTopaM VIIA B
OTHOIICHHUU BCCX BUJI0B OKa3bIBACMbIX UMH YCIIYT.
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3.5. B mnarexHsix cucreMax, B Kotopeix Omepatop YIIN okaseiBaeT 6osiee ogHoro Buga YIIU
OJIHOBPEMEHHO, NokaszaTtenb [I3 nomkeH paccunthiBaThCsl 1o naHHoMy Omepatopy YIIM B
OTHOIIIEHUH BCEX BU/I0B OKa3bIBAEMBIX UM YCIIYT.

3.6. IToporossiii ypoBenb nokazareis [13 onpenenen [IpaBunamu CucreMsl.
4. loctynnocts Onepauunonnoro uentpa I[liaarexnoii cucrembl (Ilokazarens [14)

4.1. Tlokazarenr II4 nomKeH paccUMTHIBAaThCA Kak CpeaHee 3HaueHne Kod(pQHUIMeHTa
noctynHoctd OmneparimoHHoro 1eHtpa llmarexxHoil cuctembl 3a KaJeHIAApHBIA MECSI, IO
cienyromei hopmyie:

M
114 = Zl-?i /M x 100 %,
i=1 i

rac:

M - xommuecTBo paGounx nHeil TInaTeKHOM CHCTEMBI B MECSIIE;

D; - o6mas IIPOJIOJKUTENIBHOCTD BCEX NMMPUOCTAHOBIIEHNH OKa3aHHUs ONEPAlMOHHBIX YCIIyT
OnepannoHHbIM 1eHTpoM [lnarexHol cuctemsl 3a |-piit pabounii 1eHs Mecsa B MUHYTaXx;

Ti - o6mas MIPOJOKUTENEHOCTh BPEMEHU OKa3aHUs ONEePallMOHHBIX YCIYT B TeueHue |-ro
pabouero 1HS B MHHYTax, YCTaHOBJEHHas B COOTBETCTBMM C BpeMeHHBIM perjiamMeHToOM
¢dbynknuonupoBanus [lnaTexHONU CUCTEMBI.

4.2. Tlokazarens 14 nomkeH pacCUMTHIBATHCS €KEMECSIYHO B MPOLIEHTaX C TOYHOCTHIO 10 ABYX
3HAKOB IOCJIE 3aMATOH (C OKPYTICHUEM IO MATEMaTHIYECKOMY METO/Y ).

4.3. JIns mi1aTeXHbIX CUCTEM C HECKOJIBKUMHU OIepallMOHHBIMU LIEHTpaMu nokasatens [14 nommken
paccUuTHIBaTHCS I Kaxa0ro OnepaimoHHoro ueHTpa llnarexHon cuctemsl.

4.4. 3nauenne mnokazarens [I4 mo I[lnarexxHoW cucTeMe B IEJIOM IMPUHUMAETCS PaBHBIM
HAauMEHBIIEMY W3 3HAUEHUIl JaHHOTO MOKa3aTels, PAaCCYMTAHHBIX M0 BceM OmnepanroHHbIM
ueHTpam IlnaTexHol CUCTEMBI.

4.5. Tloporogeiit ypoBeHb nokazarens 114 onpenenen [IpaBunamu Cuctemsl.
5. N3meHnenue yactorbl uHIMAeHTOB (Iloka3zaTeas I15)

5.1. Ilokazarens [15 nomkeH paccunThiBaThes 1Mo ImaTe:kHON cUCTEME B LIETIOM U JIIS KaXK0TO
Omnepatopa YIIM B oTIeNbHOCTH KaK TEMIT IPUPOCTA CPEIHETHEBHOI'O KOJIMYECTBA HHIIUJICHTOB
3a OILICHMBAaEMbI KaJeHIApHBIA MeCAll MO0 OTHOIICHHIO K CpPEAHETHEBHOMY KOJIUYECTBY
MHIUICHTOB 3a Hpeaplaynue 12 (IBeHaanaTs) KaleHJapHbIX MECAIEB, BKIOYas OIEHUBAECMBIN
KaJIeHJAapHBIA MeCsIl, PaCCYMTHIBAEMBII 0 cleAyIouIeil popmye:

M
> KH, /M
15 = | H—1— -1 x 100%
D> KU, [N
i=1
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rac:

KHi - KOJIHMYCCTBO HMHIMACHTOB B TCUCHUC I-To pa60qer0 JHA IInaTe:xHOM CHCTEMBI
OLICHUBACMOI'0O KAJICHAAPHOT'O MECsLia,

M - xommuectBo paGoumx nHei IImaTeXHOW CHCTEMBI B OLEHHBAEMOM KaJICHIApPHOM
MecsLe;

N - xonuuectso pabounx muei [lmaTexxHol cuctemsl 3a 12 (IBEHAANATH) MPEABLIYIIHX
KaJICHJITAPHBIX MECAILIEB, BKIIOUasi OICHUBAEMbIN MECHII.

5.2. Tlokazarens 115 nomkeH pacCUUTHIBATHCS €KEMECSYHO B IIPOLEHTAaX C TOUHOCTHIO JI0 OJIHOTO
3HaKa II0CJIe 3amATod (C OKpYIJIEHHEM IO MaTreMaTH4ecKoMy MeToay). B ciydae eciu 3a
npeapiaymue 12 (IBEeHamaTh) KaJCHAAPHBIX MECSIEB, BKIIOUas OILICHHUBAEMBIN MeECHIl,
MHIUJEHTOB He ObLI0, 3HAUE€HUE TI0Ka3aTells MPU3HAETCS PaBHBIM HYIIIO.

5.3. B muarexHbix cucremax, B koTopeix Omnepatop YIIN okaswiBaet Oosiee omnoro Buma YIIU
OJIHOBPEMEHHO, MokaszaTtenb [I5 nmomkeH paccuuthiBaThes mo naHHomy Omepatopy YIIM B
OTHOIICHHWH BCCX BU/I0B OKA3bIBACMEBIX UM YCIIYT.

5.4. BennumnHa noporosoro ypoBHs nokasarens I15 onpenenena [Ipasminamu CucreMsl.
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