Ipunoxenne N4
K IIpaBunaM KOMIUIEKCHOTO OaHKOBCKOTO
oOcmyxuBanus Gpusndeckux i B AO «bank 131»

YCJIOBUA JUCTAHIIMUOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHU A
COU3NYECKUX JINII B AO «bAHK 131»

r. Kazanp



m BAHK

Conep:xxanue
1. Tepmunbl u onpeaeeHus 3
PN 0 101 1107 (8 1 (00 (1 0 07 O 4
3. Topsaaok 3akaro4enus gorosopa b0 4
4, AYTEHTH(UKAIMeecerserosserossssosssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssasssssasssssasassss 5
5. Hcnoab3oBanue Cucrembl 5
6. IlpuocTaHOBJ/IeHHE M OTPAHNYEHHE JOCTYNA K CHCTEME...ucirueereirrersuecsercsnnssessancsessasssncsns 6
7. TIPOBEIEHME OTEPAIIMMoreeerssreesssresssaresssanssssanssnsnrsssseesssserssssesssssesssssesssssesssssesssssessnseesssseesnnes 7
8. CHCTEMA OBICTPBIX MIIATEHKEH.cersresssresssessaresssssssrssssnsssssssssosssssssssssssssassssssssssssssssssssssssssssssses 8
9. CTOHMOCTD H MOPSITAOK OIJIATBI YCIIY aureeeesssresssereossasesssasassnanterssnesssnessssnesssssesssssessssessnsses 9
10. IIpaBa u 00513aHHOCTH CTOPOH 9
11. OTBETCTBEHHOCTD CTOPOH ..cccrrurrersarecssasesssssessssesssssesssssssssssssssssssssssssssssssssssssssssssssssssssssses 10
12. Cpok neiictBus u pacrop:kenue Jlorosopa 60 12
13. IpuiaoxeHus K Ycia0BUAM 12

Ipunoxenne 1 (YciaoBus okazanus ycayru «Konrpoas onepanuin» B AO «bank 131»..13



m BAHK

1. TEPMHWHBI 1 OITPEJAEJIEHUA

ABTOpHM3alus — MOATBEpKIeHHE monHoMounii KnrenTta Ha momydeHue ycinyr banka/coBepiienue
orepauuii, IpeAyCMOTPEHHBIX JToroBopaMu (caenkamu) Mexxay bankom m KnmeHtowm, ¢ mcmoibp3oBaHHEM
Cucremsl nytem BBoga Kmmenrom PazoBoro cexpernoro maposia B Cucreme nimm I1IMH-kona bankosckoit
kapThl B CrucreMe (ABTOpHU3aIMOHHEIC TaHHEIC).

AyTeHTH(puKaALMOHHBIE JAHHBbIE — B 1IEJIIX HAaCTOsIUX Y cioBul - Jlorun u Ilapons Knuenra.

AyTeHTH(HKANMA — TIPOLIEypa MPOBEPKH baHKOM MOJIMHHOCTH MOIb30BATENs, OATBEPKAAIOIIAsT
¢dakT coBepumieHus HemocpencTBeHHO Kimentom ¢uHancoBbix omepanuii (caenok) B Cucreme, myTeM
cpaBHenus: Jloruna u Ilapons Knnenra, koTopele B cuily HEM3BECTHOCTH MX TPETBUM JIMIAM, [TO3BOJISIOT
OJITHO3HAYHO YCTAHOBUTH UX MPUHAAIECKHOCTh KHMeHTy.

JucTaHIHOHHOE 0AHKOBCKOE 00C/1y:KMBAHME — IIPEI0CTaB/IeHNEe OAHKOBCKHX yCIIyT, HA OCHOBAaHHHU
Pacriopsoxenwii/3asBiennii, mepeaaBaeMbix KirieHTOM yaaneHHBIM 00pa3oM, ¢ UCHoiap30BaHneM CHCTEMBI.

Jlorun — uneHTuuKaToOp, NPEACTABIAIOMNNA COO0H YHUKAJIBHYIO MOCIEI0BATEILHOCTh CUMBOJIOB,
OJTHO3HAYHO BBIAETSIONINH (MaeHTuGuIMpyomuii) KimmenTa cpeny MHOXecTBa KIIMeHTOB baHka.

Omnepauust — mro0as  yciyra WiIM cHelka, ocyliecTBiseMas baHkoM Ha OCHOBaHHH
Pacriopsoxenusi/3asenennst Knmenra, moctymmBmiero mocpeactBom Cuctemsl B pamkax JloroBopa o
NPEJOCTaBIICHUN OAHKOBCKOT'O MPOAYKTA, THOO MHAas OaHKOBCKas OINEpalys, cleika, OCyIecTBIsieMas 1o
corameHno Mexxay bankom B KitmeHTOM B COOTBETCTBHHU ¢ UMErOLIMMUCS TuneH3ussMu banka u Tapudamu.

Mapoas — 1uudpoBoil w/uiau OYKBEHHBIH KOI (NIPEICTABJIAIONIUN COOOW IOCIIEI0BATEIBHOCTD
CHUMBOJIOB - 1uGp U OykB), ykazpiBaeMblii KimeHTOM mpu kaxkaoMm Bxone B Cucrtemy, MO3BOJSIOUIHNA
ocymecTBuTh AyteHtrdukanuio Kinmenra npu Bxone B Cuctemy. [Taponb MoxeT ObITh H3MeHeH KirmeHToM B
MOpsJIKE, TPETYCMOTPEHHBIM HACTOALIUMHU Y CIIOBUSIMHU.

Inarexnasn cepliika CBII - yHuBepcanpHas riaTexHas cChUIKa, pa3MelliaeMasi B MHTepHEeTMarasmuHe
TCII, B xOoTOpoii B 3aKOAMPOBAHHOM BHJE COJICPKUTCS IUIaTexHas WHpopMmanws (B T.4. OaHKOBCKHE
PEKBU3UTHI, Ha3HAYCHHE IUIATEXXa, CyMMa), HCIHOJb3yeMas B LEIIX (OpMUpPOBAaHUS MOPYYEHUS MPH
OCYILECTBICHUH NEPEBOJA NOCPEACTBOM IIATEXKHOU cchlUTkM uepe3 CBIL.

Pacnopsikenne/3asiBjieHnne — cCOOOIEHNE MM HECKOIBKO CBSI3aHHBIX MEXIY COOOW COOOIIeHHIA
Knuenta B BuAe DJEKTPOHHBIX ITOKYMEHTOB, BO3MOXKHOCTH COCTAaBJICHHUS M Iepeaadd KOoTOpeix B bank
TEXHOJIOTHUYECKH ITpeycMoTpeHa CHCTEMOH, B TOPSIIKE U HAa YCIOBHAX, IpeAycMoTpeHHbIX JJoroBopom B0,
colepkammx BosensbaBieHne KiuneHta Ha 3akimiodeHue J(OroBOpoB O MPENOCTaBICHMH OaHKOBCKHX
MPOAYKTOB, OTKpbITHE CYeToB, pa3MelleHHe BKJAJOB, BBIMYCK KapT, coBepuieHue Omepanuil U HHBIX
JEHCTBUH, MPeAyCMOTPEHHBIX J[oroBOopaMu O TMpPEeIOCTaBICHUN OAHKOBCKUX IMPOAYKTOB, a TaK)Ke WHBIMH
3aKIIIOUYeHHBIMU MeKTy CTOpoHaMHU JOTOBOpaMU (caenkaMu) B pamkax [IpaBui.

Ipogaiigep - AO «HCIIK», oneparop CBII.

Croponbl — baak u Knnenr.

TCII — ToproBo-cepBUCHOE NPEANPHUATHE, PEATNU3YIOIIEe TOBAPHI, padOoTy, YCIyTH.

YnoanomouenHblii corpyannk banka — paGotauk banka, ocymiecTBisronuii o0cayXHUBaHHE
(U3NYECKUX JIHII, @ TAK)KE BBITIOTHSIOMMA (PYHKIIMKA W ONEpaluy, BO3I0KEHHBIE Ha HETrO JIOJKHOCTHBIMHU
MHCTPYKLHUSIMH.

Ynonnomouennoe guuo (Ilomomuuk) - knmeHt banka, neecrnocoOHoe ¢Qu3myeckoe JMIO, B
Bo3pacte oT 18 (BocemHanuaty) net, HageaeHHbIH KIIMEeHTOM MOJTHOMOYMSIMU MTPOBEPKU U MOATBEPKICHHS
(oTkioHeHus1) omepauuii KimeHTa B COOTBETCTBMM C 3aKiIOueHHBIM Mexnay bankom, Knmentom u
VIIOJTHOMOYEHHBIM JIMIIOM corJianieHreM 00 okasanun yciayru «Konrpons Oneparmity (Ipunoskenne Nel k
VYCcnoBUAM AUCTAaHIMOHHOTO 0AHKOBCKOTO obcmyxuBanus ¢puzndeckux jaul B AO «bank 131)».

YeaoBusi — HacTose Y CIOBHS TUCTaHIMOHHOTO O2HKOBCKOTO OOCTYXUBaHUS (PU3NUECKUX JIUIL B
AO «bank 131».

Yuacrank CBII — kpenutHas opranuzanus, npucoeauausmasics k CBII B ycranoBnenHoM bankom
Poccuu nopsizke.

QR-kox — #ABYXMEpHBIH IITPUX-KOJ, MPH PACHIMPPOBKE KOTOPOTO C TOMOIIBIO Kamepbl H
MobOunsHOro 0OaHKa, YCTaHOBIEHHOTO Ha MOOWJIBHOM YycTpolicTBe KimeHTa, CTaHOBHUTCS JOCTYIHOM
ruiaTexxHas uHpopmaryst (B T.4. OAHKOBCKHE PEKBU3UTHI, HA3HAUCHHE TUIATEXKA, CyMMa), MCIIONb3yeMasi B
1esstx GopMUpOBaHMSI MOPYUEHUS TIPH OCYIIECTBICHUH TiepeBoa o QR-kony, B ToM umcite, uepes CBII.
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2. OBIIME ITOJIOKEHUA

2.1. Hacrosmue VYcCaoBHS ONPEACISIOT IOPAAOK IMPEAOCTaBICHUS bBaHKOM IHUCTaHIIMOHHOIO
oOciyxuBanusa KnneHTtoB ¢ nomoupio Cuctembl, KOTOpasi MO3BOJISIET MOIy4aTh JUCTAHIIMOHHBIM JOCTYI K
CueTaMm, COCTaBIATh NEKTPOHHBIE PacTOpsHKEHUS Ha TEPEeBOJ JCHEKHBIX CPENCTB, MONy4aTh BeIMcku mno
Cuertawm, a TaxKe nepeaaBaTh U IPUHUMATh pa3IMuHble DJIEKTPOHHBIE TOKYMEHTHI.

2.2. lucrannmonHoe 6aHKOBCKOe 0OCITyKWBaHHE C HCMob30BaHueM Cuctembl mo3Bossier KimeHty
KpPYIJIOCYTOYHO MPOBOAUTH OMNEpalMd M TMOoJydaTh JAOCTYNn K yciyramM banka uepes WuTepHer, 3a
UCKITIOYEHHUEM BPEMEHH, HEOOXOTUMOTO ISl POBECHUS TEXHUIECKOH MPpopuakTHKH CHCTEMBI.

2.3. [lucranunonHoe OaHKOBCKOE OOCTY)KMBaHHE C HCHONb30BaHHMEM CHCTEMBI MPEIOCTABIACTCS
¢usnueckuM nuaM npu Hanuauu Cuera, OTKPHITOTO B COOTBETCTBHH € JlOrOBOpPOM O MpenoCTaBICHUU
0aHKOBCKOTO MPOIYKTA.

2.4. TlonoxeHust HACTOALIMX Y CJIOBUH, ONPEIEIAIONIIE MOPSAOK U YCIOBHsI coBeplueHust Onepanuii
no Cueram Kimenra, a Takxke ONpeAessIOIIUE IOPAJOK M YCIOBHS COCTaBICHUS baHKOM pacdyeTHBIX
JOKyMEHTOB OT wuMeHHM KimeHra Ha ocHOBaHMM IiepefaHHBIX B bank mnocpeactBom CucTeMsl
Pacriopsoxenwii/3asBaeHHNA/DNEKTPOHHBIX JOKYMEHTOB, PACHpPOCTPAHSIOTCS HAa MPABOOTHOIICHUS MEXIY
bankom u KineHToM mo kaxaoMy M3 3akitoueHHbIX Mexay CropoHamu JloroBopy o MpeaocTaBICHUU
0aHKOBCKOT0 MIPOAYKTa NpU yciaoBuu 3akimoueHun Jlorosopa JIbO Croponamu.

2.5. B pamkax mpenocraBieHus ycnyru «MoOunbHbI O0ank» Bank mpenoctaBnser KnmeHTty kak
KOHEYHOMY TI0JIh30BATEJIIO0 MPABO UCIIOIL30BaTh MporpammHoe obecrneueHue Cepeuca «k FAKTURA.RUy» ms
MOOHMIIBHBIX YCTPOMCTB Ha TeppUTOprH Poccuu, a Takke Ha MHBIX TEPPUTOPHSIX, HA KOTOPBIX OHO JOCTYITHO C
HCIIOJIb30BAHUEM CTAaHAAPTHBIX KOMIBIOTCPHBIX CPCIACTB, NPOTpaMM U YCTpOﬁCTB, B TCUCHHUEC BCCIro CpoOKa
nevicteus [Jorosopa J1bO.

KnmeHT caMoCTosTeNnbHO MPUHUMAET pPelieHue 00 HCIONBb30BaHUU YCIyrd «MoOWIBHBIN OaHK» U
MIPUHAMAET Ha cebst pucku, cBs3anHble ¢ ncnoibzoBanueM 110 Cepeuca «FAKTURA.RU» mnst MOOHIBHBIX
yCTpOHCTB. baHK He HeceT OTBETCTBEHHOCTH mepel KiueHToM M TpeThUMH JIMIAaMu 3a YOBITKH, IPETCH3UH
WIN NOTEPH, BKIIOYAsi MPETeH3UX 00 yIyIIEeHHOH BBITOZE, BO3HUKAIOLIEM B pe3yJibTare ncnonb3oBanus [10
Cepsuca «FAKTURA.RU» 1 MOOMITBHBIX yCTPOKCTB.

3. HOPAAOK 3AKJIIOYEHUS 1OT'OBOPA 15O

3.1. Hacrosimue Y clnoBus SBISIOTCS TUITOBBIMU TSI BCEX (PM3UUECKUX JIHII M OTIPEIEISIFOT TIOJIOKESHHS
HoroBopa aucranmmonHoro oOciyxuBanus KimentoB ¢ nomomisio Cuctemsl (manee — [orosop JBO),
3akiouaeMoro Mexay bankom u Kimentamm - ¢usudeckumu smnamu. 3aknmouenue Jlorosopa 1O
OCYIIECTBIIsICTCS IyTeM npucoeaunenus: Kimuenra k [IpaBuiiaM KOMIUIEKCHOTO OaHKOBCKOI'O OOCITYKHBaHUS
B AO «bank 131» (nanee - [IpaBuina), Y cinoBusim B 11eJ10M B cOOTBETCTBUU co cT.428 ['paxnanckoro Konekca
Poccuiickoii denepanuu u ohopmisiercs noanucanueM Kiuenrom u akinenrtom bankom 3aseinenus Kinuenra
o 3axmoueHun JJorosopa JIbO B BUAE OTAENBHOIO TOKYMEHTA WM B COCTaBE 3asiBICHUS O MPEIOCTaBICHUU
OankoBcKoro npoaykra. MomenTom akuenta banka 3asBiienus o 3akmodennu Jlorosopa [IbO sBisiercs nata
nepBoii ycnemnoi Ayreatudukanun Knuenra bankom npu Bxoae B Cuctemy nociie 3aBepIieHuUs IPOLEayPhl
peructpaunu Knuenra B Cucreme.

3axmouenue [lorosopa [IbO no 10BEpEHHOCTH HE IOy CKaeTCsl.

3.2. JToctyn k Cucreme npenocrapisercs auuno Kinuenty (mocturmemy BoceMHaaatuieTHero (18)
BO3pacTa M oOjajarolmeMy IOJHOW NpaBO - M JeecrnocoOHOCThIO), 3akmouuBmemy /[lorosop [bO u
3aperucTpupoBaHHOMy B CucTteMe, NMpH YCIOBHM TPOXOXKIEHHS ycremHol AyrteHtudukanmu KimeHTa
bankom. IIpaBo Ha mogxirodeHue u AocTyn B Cucremy, HeE MOXKET OBITh TpezcTaBieHo KineHTtoMm cBoeMy
IIpencraButento. 3aKOHHbIE NPEACTaBUTENH (OMEKYHBI, POJWTENN, YCHIHOBUTENH, IOTEYUTENN W TIp.)
MPU3HAHHBIX HEJEECIIOCOOHBIMH W OTPAHWYEHHBIX B JIEECIIOCOOHOCTH HE BIPaBE OCYIIECTBIATH
nonkmouenne Cucremsl TakuM Knmenram. Permctpamus B Cucreme ocymectsisiercs KnueHtom
CaMOCTOSITETIbHO uepe3 3KkpaHHylo ¢opmy Ha Caiire MHTepHeT-banka my.131.ru unu B MoOunsHoM banke
bauk 131.0Onmaitn. Perumcrpamuss B Cucreme mocie 3akimrouenus Jloroopa JIBO ocyrecTBiseTcs
nocpenctsom BBojaa Kimenrom Jloruna u [apons B sxpannoit popme Cuctemsl. [ocne nposepku Cuctemoit
yKa3aHHbIX KIMEHTOM JaHHBIX, B Cllydae IOJIOKUTEIBHOTO pe3yiibTaTta NpoBepku, Ha Homep Tenedona
Krnuenra, ykazaHHOro B KayecTBe KOHTakTHOro B JloroBope o mpemocTaBieHWH OaHKOBCKOTO MPOAYKTA,
Cucremoii HampapisieTcsi Pa3oBbIii CEKPETHBIN Mapoih, HEOOXOMUMBIN IS TIOATBEPIKICHUS W 3aBEPIICHIS
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MPOIEAYPBI PETUCTpalluu. 3aBeplIeHue Mpoleaypbl peructpanuu Kimuenra B CucteMe MOATBEPKIACT €ro
coriacue ¢ HacTosumu Y cioBusMu. [Ipotias yenennyo peructpaiuio B Cucreme, KimueHT npucoeanHseTCS
Kk [IpaBuiam SIEKTPOHHOTO JOKYMEHTOOOOpOTa KOpropaTtuBHOW WH(popmarmonHod Cuctembr «BeSafey,
OpPraHU30BaHHOM 3aKPHITHIM aKITMOHEPHBIM 00mecTBoM «llenTp LlndpoBbix

Cepruduraro» (MHH 5407187087), peanusyroineil 3JeKTPOHHBIA JOKyMEHTO000poT B CHCTEME MEXIy
bankom u Kimenrom. KnneHT moarBepxkaaeT, 4YTO O3HAKOMIJIEH WU IOJIHOCTBIO coriaceH ¢ IlpaBunamu,
pa3MelneHHBIME 110 afapecy: https://besafe.ru/Tabs/License u 06s3yercst uX COOMIOAATS.

3.3. bank npenocrasisier KnueHTY HHCTPYKITHHA 110 UCTIONH30BaHNI0 CHCTEMBI ITyTEM pa3MeIIeHHs Ha
odurmaisHOM calite banka www.131.ru.

3.4. bank Brpase oTkazarh Kimenty B 3akmodenun Jlorosopa J150.

3.5. bank 00s13an otkazath Kiuenty B 3akmodyennu [lorosopa JIBO B cniyuae, ecnu bankom ot banka
Poccun momydena wmH(pOpManus, comepxamascs B 0a3e MJaHHBIX O CIy4asX W TOMBITKAX OCYIIECTBICHUS
MEPEBOIOB JICHEXKHBIX CPEICTB 0e3 MOOPOBONBHOTO COTJAacHsl KIHEHTa, KOTOpas COAEPKHUT CBEACHUS,
otHOcsimuecss K Kmmenty wm (wnm) ero oamekrpoHHOMY cpenctBy tmiatexka (JBO). bank o06s3an
He3aMeJIMTENILHO yBenoMmuTh Kimenra o0 oTkase B 3akmroueHuu Jloroeopa JIBO ¢ ykazaHueM HpUYHHBI
TaKOro OTKa3a.

4. AYTEHTUOUKALUA

4.1. B nensax JucraHmnoHHOTO OaHKOBCKOTO 00cTykuBanus Kimenra B Cucreme rpu ero o0OpamieHuu
B bank ocymectBisiercst Ayrentudukanus Kinuenra no [Mapomnro u Jloruny.

42. B cnyyae eciu Kiment wsmenser Ilaponms /Jlorun camocrostensHo uepe3 Cucremy,
nevctBytommii  panee Ilapone/Jlorun annymupyercss bankom, a HOBbIM Ilaposib/JIOrMH  CTaHOBHUTCS
JIEACTBUTETHLHBIM U MOXKET NMpuUMeHsAThca Kinentom ans neneit, onpeneineHasix JJorosopom JBO.

4.3. bank BpemeHHo O0nokupyeT Kinmenty goctyn k Cucreme B citydae TpEXKpPaTHOTO BBO/Ia HEBEPHBIX
Jloruna/Ilapons mpu Bxone Kimenra B Cucremy. [1o ncredenuu onpenenernoro bankoM BpeMeHn, 0 KOTOPOM
Kimment moxet y3HaTh, oOpatuBmmch B Konrakr-llentp banka, KimuenTy mpenocrasisieTcss BOSMOXHOCTB €1Ile
3 (Tpwm) pa3za BBectu Jlorun/Ilapons. B cirydae HeymaqHBIX MOMBITOK AOCTYI B CHCTeMy OIOKUPYETCS U IS
MOJTyYeHUs] BO3MOXKHOCTH JajbHelnet pabotsl B Cucteme, Kimment momxken obparutbes B KonrtaktlienTp
banka (mpu ycnoBun Ayrentudukaniu Kinuenta bankoM) ¢ 1enbio pa3oioKHpOBKH.

4.4. baHK BrpaBe MO CBOEMY YCMOTPEHHIO B LIEJISIX JOMOJHUTEIbHON AyTeHTndukanun Kinenra B
Cucteme B 110001 MOMEHT JIOTTOJTHUTENBHO 3apocuTh BBeaeHue Jlornna/I[lapons B Cuctemy u/uim pa3oBoro
CEKPETHOTO MapoJsl.

5. UICITIOJIB3OBAHUE CUCTEMBbI

5.1. KnueHnt cornamaercs Ha JlucTannnoHHOE GaHKOBCKOE 00CTy)XkuBaHue uepe3 CucTteMy 0CO3HaBas,
4yTO ceTh MHTEepHeT He Bcerja sBIsieTcsl Oe30MacHBIM KaHAIIOM CBSI3HM M Tiepeadd MH(QOpMAaIH, a TaKkKe
OCO3HAET M NIPUHUMAET BCE PUCKH, CBSI3aHHBIC C BO3MOXKHBIM HapyIICHUEM KOH(DUICHIIMATLHOCTH, U UHBIC
PUCKH, BOSHUKAIOIIUE BCIICICTBUE UCIIOIH30BAHMUS TAKOTO KaHaja CBSI3H.

5.2. BaHk 00s13yeTcst MPUHATH MEPBI JUIS TPEIOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPEThUX
JUI] K MHQOpPMAIIMHU, COCTaBIISIIOIICH OAaHKOBCKYIO TalHy, a TaKXKe CBA3aHHOW C MCIOJIb30BaHueM KineHToM
Cucremsl. JIro0as HHGOPMALIHS TAKOTO POJIa MOXKET OBITh MPEAOCTABICHA TPETHUM JIUIIAM UCKIIOYUTEIBHO B
MOPsIZIKE, YCTAHOBJIICHHOM 3aKOHOaTesbecTBOM Pocculickoi denepanumu.

5.3. KimeHt cornaiaercsi ¢ TeM, 4TO BBOJ| co31aHHbIx uM Jloruna u [laposnst npu Bxoxae B Cucremy
SBIISIETCS HaJUIeXkamleld H JOCTaTodHOM AyrteHTudukanueit Kiuenra, a mnoamnucanue OIEKTPOHHBIX
nokyMeHToB ¢ nomonibio ACII — BeIpaskeHHeM HaJJIekallero U JOCTaTOYHOTO BoJieu3bsaBieHUs Kiuenra
banky 00 ncnonHenunu ero PacnopspkeHuit w/wnu 3asBiIeHuid O MpoBeeHUN omnepanuu no Cyery, a Takke
okazanus bankoM KiveHTy HUHBIX yCIyT ¢ ucnonb30BaHueM CHCTEMBI.

5.4. Kmmenr o0s3yercs obOecneuuth xpaHeHune wHHGopManuu 00 AyTEHTH(QHUKALUOHHBIX H
ABTOpPU3ANMOHHBIX JTAHHBIX, CITIOCOOOM, HEIOCTYIHBIM TPETHUM JIAIAM, & TAK)KE HEMEIJICHHO YBEIOMIISATh
bank o mnomo3peHuu, 4Yro AyTeHTH()HUKAIMOHHBIE W/WIM ABTOPU3AIMOHHBIC JAHHBIE MOTYT OBITh
HCITOJI30BAHBI IOCTOPOHHUMH JTUTIAMHU.

5.5. B cinyuae yrepu Kimenrom AyTeHTH(QHUKAIMOHHBIX W/WIU ABTOPHU3aIMOHHBIX JAHHBIX HIIH
HaJUIHsI TTOJ03PESHHMA, YTO OHM CTaJTd M3BECTHHI TPETHUM JIMIAM, a TaKKe yTepHd MOOHMILHOTO yCTPOWCTRA,
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IpY MOMOIIY KOTOPOTO OCYIIECTBIISIETCS TOCTYIl K MoOmibHOMY 6anky, KimeHT nomkeH He3aMeaIuTeIbHO
coobumTh 00 3ToM B bank no Tenedony 8 800 100 13 10 ¢ nenbio 610kupoBKH nocTymna B Cucremy.

5.6. M3meHeHue KOHTakTHOH wWHpopMmauuu, crmocoda Bxoaa B CucTeMy, NPOM3BOAMTCS TPH
obOpamenun Kimenta c coorercTBytomuM 3asBienneM B JIBO. M3meHenne nanHeix B Cucreme
npousBoauTcst bankom He mo3nHee 3 (Tpex) pabounx AHEH MOCIe MOTyYeHHsT COOTBETCTBYIOIIETO 3asBICHHS
ot Knuenra.

5.7. KirenTy 3ampeineHo MCIoib30BaTh YCTpOicTBa ¢ root-mocrynoM (Android) u ycrpolicTBa ¢
HEOpHUTHHAIBHOU Bepcueit oneparmonHon cucteMsl 10S (¢ Jailbreak).

5.8. KimneHnr o6s3yercst coOnonath pekoMeHmauu pa3padotanka CUCTeMbl 00 OpraHH3allMOHHBIX
Mepax, HEOOXOMUMBIX Il obecrieueHus Oe3omacHOW paboTel B CucTeme, pa3MelIeHHBIE IO ajpecy:
https://bank.faktura.ru/rules.

5.9. KimeHt yBemomiieH u coriaceH, 4to baHk mMoxer obecniedyuth paboTocnocoOHOCTh CHCTEMEI
UCKJIIOUUTEIBHO B cllydae HCHoNb30BaHus Kiuentom mis goctyna B CHCTEMy aKTyalbHBIX BEpCHH
MPOTPaMMHOTO 00eCIIeUeH s, 2 UMEHHO:

5.9.1. mocneaHHUX MBYX PENU3HBIX Bepcuil BeO-OpaysepoB. [TogpoOHas mH(pOpMAIIUS OTHOCUTEIBHO
MOJ/ICP’)KUBACMBIX Opay3epoB yKa3aHa B TOJIb30BaTEIbLCKON JOKYMEHTALUH, Pa3MELICHHOW Ha BeO-calTe B
cetu Uurepuer www.faktura.ru.

5.9.2. BepcwHii onepaMoOHHBIX CHCTEM, KOTOPBIE COMIPOBOMXKAAIOTCS UX Mpou3BoautesiMu: Windows,
MacOSx, Ubuntu, Fedora, Mandriva, Debian. ITogpoOHas uH(pOpMaILKs OTHOCUTEIBHO TMOAICPKUBACMBIX
OTIEPAaLIMOHHBIX CHCTEM YKa3aHa B MOJb30BaTENLCKOW JOKYMEHTAIMH, Pa3MElICHHON Ha BeO-caiiTe B CETH
Wurepuer www.faktura.ru.

He pexe omnoro pasa B 15 (IlarHaniare) kaneHmapHbiXx qHei KimeHT 00s3yeTcs caMOCTOSTEIbHO
3HAKOMUTBCS C AKTYaITBHBIMHU YCIOBUSMHE TOJIb30BATEIbCKOM JTOKYMEHTAIINH, pa3MEIcHHOM Ha BeO-cailTe B
cetn Wutepner www.faktura.ru, obGecrieunBaTh HCIONB30BAHUE AKTYAIbHBIX BEPCHHA MPOrPAMMHOTO
obecriedeHusl.

5.10. Kimenty 3ampemeHo monBepraTh mporpammHoe obecriedenne CHCTeMbl W3MEHEHHIO,
WUCKaXEHUI0, MOAM(DHKAINY, WCIPABICHHUIO, ICKOMITWISIAN, AW3aCCEeMONMPOBAHUIO JOOBIM 00pa3oM,
BKJTIOYasi CBSI3aHHBIC C HUM pabOThI, COJepIKAIINE OJMH U 00JIee KOMITIOHEHTOB JJAHHOW CUCTEMBI.

6. IPUOCTAHOBJIEHUE U OIT'PAHUYEHUE JOCTYIIA K CUCTEME
6.1. B ciryyae BO3HUKHOBEHHS TEXHUYECKHX MPOOJIEM I APYTUX 00CTOATEIHCTB, IPEMATCTBYOIINX
ucnonHernto D/, baHk BmpaBe o cOOCTBEHHOMY YCMOTPEHHIO U3MEHSTH BUJIBI YCIIYT, MPEIOCTABIAEMBIX
Kiuenrty uepes CuctemMy v/ uiau npruocTaHoBUTH pueM D1 uepe3 Cuctemy, o uem bank yBegomiser Kinenra
B uHTepdeiice CucteMbl WIM HWHBIM crocoboMm mo ycMmortpeHuro banka. Ilpum atom Kimment Bmpase
OCYIIECTBIIATH oreparuu o CaeTy HHBIMH CITOCOOaMHU.

6.2. bank Bopase Ge3 3asBieHus KiMeHTa BPEeMEHHO MPHOCTAHOBUTH WM OTPAHHYUTH JTOCTYII
Knuenta x Cucreme npu Hanuuuu y baHka JOCTaTOYHBIX OCHOBaHMN CUMTATh, YTO IO HCIOIB3YEMOMY
KnrenToM kaHally JOCTyIa BO3MOKHA ITONBITKA HECAHKIIMOHUPOBAHHOTO JIOCTyIa OT uMeHu KineHTa nim B
MHBIX Cllydasix 1o ycMmoTpeHuio banka u npunHuMath Pacnopspkenus/3assnenuss KnmeHTa TONbKO Ha
OymakHOM Hocutene npu oopamennn Kimenra 8 Oduc banka.

6.3. Ucnonp3oBanne Kimentom JIBO MoxeT OBITH MPUOCTAHOBICHO WM NpekpaiieHo bankom Ha
OCHOBaHUM NOJy4eHHOro oT Knnenra yBenomiieHus wiv no nHunuartise banka npu Hapymenun Kinuentom
nopsiaka ucnons3oBanus JJbO B coorBercTBum ¢ JloroBopom /IbO, a Takxke B Cilydasx, MpeTyCMOTPEHHBIX
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

6.4. baHk BrpaBe MPUOCTAHOBHUTH W/WIIA OTPAHUYHTH (3a0J10KHpOBaTh) AocTyM Kimenra k Cucteme B

CIEYIOIINX CIyYasX:

— Hapywenus: Knuenrom ycnouii JloroBopa Ha otkpeitae U Beaenne KC n/umm Jorosopa BO;

— oOHapyeHHs1 baHKOM He3aKOHHBIX onepaluii ¢ ucnonb3oBanueM JbO;

— npexpocranienus [InatexxHo# cucteMoii nHGOpMaLU 0 HE3aKOHHOM HcToIb30BaHNu KapT(bl) /mmu
0 BO3HHUKHOBEHHHU BO3MOKHOCTH UHBIX (PMHAHCOBBIX NOTeph Kinenra;

— B CiIy4ae MOJI03pEHHS Ha MOIIEHHNYECKHE ONepaliiy TPEThUX JIUI] U HEBO3MOXHOCTH CBSI3aThCS C
Knuentowm;
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—  Ha TIePHOJ HAX0XKICHUS CBEACHUH, OTHOCIIUXCA K KITHeHTY 1 (WITH) ero 37IeKTPOHHOMY CPEICTBY
mwiatexxa (Kapter, JIBO), B 6a3e MaHHBIX O ClIydasX M IMOMBITKAX OCYIIECTBICHHUS MEPEBOIOB ICHEIKHBIX
cpencts 0e3 1o0poBoNIbHOTO coriacus Kiuenra;

- B ciyyae BIodeHus Kinenrta B PeecTp HHOCTPaHHBIX areHTOB;

- HHBIX ClydYasX, MpeaycMOTpeHHBIX IIpaBumaMu, YCIOBHAMH, YCIOBHSAMH IO HWHBIM
umeromumcst y KireHra GaHKOBCKHX MPOAYKTaM WM B CIIydYasX, MPEAYCMOTPEHHBIX ICHCTBYIOIIMM
3aKOHOJaTENbCTBOM PD.

6.5. O npuocTtanoBieHN: WK orpanuueHnn aoctymna Kimenra k Cucreme bank 00s3aH yBeTOMUTD
KnuenTta B A€Hb TakorO MPHOCTAHOBJICHUS MJIM OTpaHUYEHHS MOCPEJCTBOM 3BOHKa Ha Homep tenedona
KimenTa nimm SMS-coobmenns nnmn PUSH-yBenomnenus mo Beibopy banka ¢ ykazaHueMm MpHYUHBI TAKOTO
NPUOCTAHOBJICHHS HJIM OTPAaHUYCHHUS.

7. MPOBEJIEHUE ONEPALIWIT

7.1. TlpoBenenwne omepammii mo Cueram Kimenta B CucreMe OCYIIECTBIISIETCS Ha OCHOBaHHH
3aKkoHonarenbcTBa Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB baHka Poccuy, a Takxke B COOTBETCTBUU C
JEHCTBYIOIUMY BHYTPEHHUMH HOPMAaTHUBHBIMHU UM PACIIOPSIIUTENBHBIMA JOKYMEHTaMH baHKka, HACTOSIUMU
VYcnoBusiMu, Y CIOBUSIMU IO COOTBETCTBYOLIEMY OaHKOBCKOMY NpOAyKTy U IlpaBunamu.

7.2. Onepanuu oCyIIecTBISIOTCS ITyTeM UcnoiHeHust bankoM PacriopspxeHnit/3asBieHni OT IMEHHU
no nopyueHuto Knuenra, nepenanneix B bank nocpeactsom Cuctemsl ¢ ucnonb3zoBanueM ACII Kiuenra.

7.3. Croponbl mpm3HawT, 4T0 Pacmopspkenws/3asBienus, mnepenanHsie Kimentom B baHk
nocpenctBoM CucteMsl U moATBepkaeHHbIe Kinentom ¢ momorsio ACII:

— SABIIIFOTCS PABHOZHAYHBIMH, B TOM YHCIIE UMEIOT PaBHYIO IOPHIUYECKYIO U TOKa3aTEIbCTBEHHYIO
CHIIy aHAJIOTHYHBIM IO COAEP)KaHWIO U CMBICIY, JOKYMEHTaM Ha OyMa)KHOM HOCHTEINIE, COCTaBICHHBIM B
COOTBETCTBHM C TpPEOOBAHMSAMH, MPEIBIBIIEMBIMH K JOKYMEHTaM, MOJIIMHMCAHHBIM COOCTBEHHOPYYHOI
noanuchio Kivenra, u ABIAIOTCS OCHOBaHMEM MJis poBeaeHus bankom Omnepanuii, 3aKII0YeHIE JOrOBOPOB
(cIesox) U coBepIICHUS UHBIX JCHCTBHI 0T MMeHU Kinenra;

— HE MOTYT OCTIapHUBaThCS MM OTpUHAThCsi CTOPOHAMH M TPETHUMH JTUIIAMHU JTHOO OBITH TPU3HAHEI
HEeJECHCTBUTENBHBIMY TOJIBKO HA TOM OCHOBAaHUM, YTO OHU Nepenansl B bank ¢ ncnonbzoBanreM CHCTEMBI.

7.4. Pacniopspkenue/3asBienne Kinenra canrtaercs nepeaanusiM KilmeHTOM U mostydeHHbIM baHKOM,
a cooTBeTcTByOMas Onepanus BhIIOIHAETCd baHKOM OT MMeHU U 1o nopyueHuro Knuenra, ecinu nepegada
Pacriopsoxenust/3asenenust monrsepxkaeHa ACII Kinuenra.

7.5. Pacnopsoxenusi/3asBienust Kimmenra ucnonustoTcs BaHKOM TONBKO B OTHOILIEHHH JAEHEKHBIX
cpelcTB, Haxogsamuxcs Ha Cuerax KimeHTa, npetycMaTpUBarOIIMX BO3MOXKHOCTh COBEPILIEHUS OIIEpalliy.

7.6. Pacnopsuxenus/3asBienuss KilmeHTOB MCHONHSIOTCS HE MO3JHEE CIEAYIOIIEero pabodero I,
CIIEIYIOIIEro 3a JHEeM MocTymieHus Pacnopspkenusi/3asiBieHuss B baHK, B COOTBETCTBUH CO CPOKaMH
BhINONIHEHUs1 Pacniopspkenuii/3assnennii KilneHTOB, yCTaHOBIEHHBIMH ACHCTBYIOLIMM 3aKOHOIATEIHCTBOM
Poccuiickoii Denepainy 1 HOpMaTUBHBIMU JJOKyMeHTamMu banka jyis Pacriopshxennii/3asBjIeHUN TaKOTO POJIa.

7.7. bank BrpaBe 0TKa3aTh B ncnogHeHHH D], momyyenHoro B Cucreme, eciu aHaJIn3 BO3MOKHOCTH
€€ BBINOJHEHHUS], IPOBEICHHBIM baHKOM, yCTaHaBIMBAET ClEayIOIIEe:

—  Kimentom BBeieH HEBepHBIN Pa3oBbIil ceKpeTHBIN MapoIb;

— orcyrctBue B Pacnopsbkenun/3asBieHnn uHQOpManuu (PEKBU3WUTOB), 00s3aTENLHON IS
3aI0JIHEHUS;

— HEIOCTOBEPHOCTh HW/WIM HEaKTyaJlbHOCTh cojepxkaileiics B Pacnopsokenun/3asBieHun
uHQOpMAIUH, TIpeiocTaBiIeHHON KitnenToM, BKITtoUasi HEBEpHBIE TUIATEKHBIC PEKBU3UTHL;

— HEAOCTaTOYHOCTh JCHEXHBIX cpeacTB Ha Cuere mns mposeneHuss Ormnepanuu € y4ETOM
BO3HarpaxeHus banka 3a nposenenue Onepannu;

— BBISIBJICHUE TPU3HAKOB HapYIICHHUsS 0E30MacCHOCTH MPH HCIONB30BaHUU CHCTEMBI, B TOM YHUCIIE,
eciii baHk WMeeT OCHOBaHMSI CUMTATh, YTO UcHoNHeHHe D/ Moxer momiedb YOBITKH st banka mbo
Kiunenra;

- eciu Oneparus cBsi3aHa ¢ ocymiecTBieHneM KIneHToM MpeanpruHIMAaTENbCKON e TENbHOCTH;

— eciu npoBoanMas Knuenrom Omnepanus mo CueTy MpOTHBOPEUUT 3aKOHOAATENsCTBY Poccuiickoit
®enepanyy, B TOM YHCIIE BATIOTHOMY 3aKOHOAATEIbCTRY;
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— BBIFABJICHHUC NPU3HAKOB HApYUICHUA KiauenTom 3aKOHOJATCIIbHBIX U HOPMATUBHBIX HTOKYMCHTOB,
PErIaMCHTUPYIOIIUX MOPAAOK OCYIIECTBICHHUA Oe3HAIMYHBIX pacuceToB B Poccuiickoit qDezLepaum/I;

- B CITy4ae Hanu4us mogo3penuii o cMeHne SIM-kapte1 Kinenra;

- B cllyyae o0Opa3oBaHMs 3340DKeHHOCTH KinenTa mo omnare ycnyr banka;

- B HHBIX CIIy4asX, HPEIyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATEIHLCTBOM Poccuiickoit
®denepanuu.
bank HesamemmrensHO yBegomisieT KimenTa 06 otkase B ucnonaernu D/l coobmennem B Cructeme
00 MHBIM CTIOCOOOM TI0 yCMOTpeHuto baHka.
Knuent 00s3an mo 3ampocy banka mpenocTaBuTh BCIO MMEIOIIYIOCS Yy HEro MHGOPMaLUIO HIIH
IUCbMEHHbIE OOBSICHEHHS B OTHOLIEHNH IPHOCTAHOBIICHHBIX K NMPoBeAeHUI0 Omneparui.

bank BmpaBe oTkazaTh B MUCHOJIHEHUH D/l MO OCHOBaHMAM, yKa3aHHbIM B DenepaabHOM 3aKOHE OT
07.08.2001 Ne115-®3 "O npoTtrBOACHCTBUM JeTann3ay (OTMBIBAHUIO) JOXOOB, TOJTyIeHHBIX MTPECTYITHBIM
myTeM, W (uHaHCHMpoBaHHWIO Teppopm3ma" (mamee — Denepanpbiii 3akoH Nell5-®3) u BHYTpeHHHX
HOpMAaTHBHBIX JOKyMeHTax baHka, B cilydae BO3HHMKHOBEHHs y baHka momo3peHMi, YTO NPOBOIUMBIE
Knuentom oneparmu 1o CueTy 0CyIIeCTBISIIOTCS B LIEJISIX JIETATU3aIMH (OTMBIBaHUS ) JOXO/I0B, MOTYYEHHBIX
NPECTYHBIM Iy TeM, WM (UHAHCHUPOBAHUS TEPPOPU3MA, IKCTPEMHUCTCKOM ACATETLHOCTH U (PMHAHCUPOBAHUS
pacrpoCTpaHeHus] OPYKUSI MacCOBOTO YHMUTOXKEHHSI W B IEJSIX YKIOHEHHS OT MPOLEAYp 00sS3aTeIbHOTO
KOHTPOJISI, HANpaBICHHBIX HA NPOTUBOJCHCTBUE Jleraau3auud (OTMBIBAHHMIO) JOXOAOB, MOJIY4YEHHBIX
NPECTYIHBIM IIyTeM, U (pMHAHCHPOBAHHS TEPPOPU3MA, SKCTPEMHUCTCKOHN NESATEIBHOCTH U (PMHAHCUPOBAHUS
pacrpocTpaHeHus! OPY>KUsI MACCOBOTO YHUUTOXKEHUS.

7.8. KitneHT He BIpaBe 0TO3BaTh WM OTMEHUTH HCIIONHEHHBIH bankom D/1.

7.9. bank npemocraBisier KinneHTy BO3MOXXHOCTH CaMOCTOATENBHO (OPMHPOBAaTH BrIMucku B
Cucreme, moareepskaatomye copepirenne Kimmenrom Oneparuii mo caeram B Cucteme, cormacHo Tapudam.

7.10. baHk He HECeT OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHBIE KITMEeHTOM, BCIeICTBHE UCTIOTHEHHUS
bankom D] Knmenra, cocraBneHHOro ¢ ommbkamu. B cioydae mepeducieHus] CPEeACTB MO OMIHOOYHBIM
PEKBU3UTaM WIH OMIMOOYHOTO TEPEUUCICHHS CPEICTB B H3IHMINHEM oObeMe KimeHT caMocTosITenbHO
MIPUHIMAET MEPHI IO BO3BPATy JACHEKHBIX CPEJICTB OT MOTydaTes.

7.11. K [oroopy JBO mnpumeHnstorcs mnosioxeHus I[IpaBui, perjiaMeHTUPYIOIIUE MOPSAIOK
B3aumoaeiictBus banka m Knumenta npu BeiaBneHnmn bankom Omeparuit B Cucteme, COOTBETCTBYIOIINX
MPU3HAKaM OCYILECTBIICHHUS MIEPEBOJIa JICHEXKHBIX CpecTB 0e3 oOpoBoibHOro coriacust Kinuenra. B nensix
UCTIONTHEHHS 00s13aTeNbeTB banka npu BesiBieHnn uM Omnepanuii B CucreMe, COOTBETCTBYIONIMX PU3HAKAM
OCYILIECTBIICHUSI MEPEBO/IA EHEKHBIX CpencTB O0e3 nodpoBonbHOro coriacus Knmenra, bank yBemomiser
KnuenTa nocpeactBoM 3B0HKa wiin SMS-yBenominenns wim PUSH-yBenomnenus o seioopy banka na Homep
tenedona Knmenra, coobmennsiii Knuenrom banky.

8. CUCTEMA BBICTPBIX ILTATEXKEM

8.1. Kmuenty, otkpeiBmiemy Cuer B baHke, mpucoeTWHHMBIIEMYCS K HACTOSIIUM Y CIOBUSIM H
3aknmrounBeMy Jlorosop J1bO, nocTymnmHa BO3MOXHOCTh OCYIIECTBICHHS IEPEBOOB B BantoTe Poccuiickoit
®epnepanuu nocpenctsom ChII:

— OTNpaBKa MNEPEBOAOB ACHEKHBIX CPEICTB co cBoero Cuera, OTKpbITOro B baHke, Ha cdyer
noJyvaresns-pU3NUecKoro JIMLa, OTKPBITHII B baHke WM WHOW KpeOUTHOW OpraHu3alMu, SBISIOLIEHCS
Yyactaukom CBII (B T.4. B CBOIO TOJIB3Y);

— OTNpaBKa MNEPEBOAOB ACHEKHBIX CPeICTB co cBoero Cuera, OTKpbITOro B baHke, Ha cdyer
nosryuatesa-TCII, oTkpeITeIH B baHke MM HHOM KpeOUTHON opraHu3anuy, sistromeics YaactaukoM CbII,
¢ ucrnionp3oanueM QR-konos/ITnarexupix cecputok CBIT B nensx omatel ToBapos (pador, yeiyr) TCIT;

— TIOJNy4€HHE TIepeBONOB JAEHEXKHBIX cpencTB, moctynuBmmx depe3 CbIl, ma Cuer Knmenra,
OTKpBITHII B baHke.

[eperoanr CBIT ocyIiecTBIAIOTCS B COOTBETCTBUU ¢ TPeOOBaHHMSIMH 3aKOHOAATEIbCTBA Poccuiickoit
®enepanny, HopMaTUBHBIMU akTaMu banka Poccun, IIpasunamu IlpoBaiinepa, IIpaBunamMu U HaCTOSAIIMMHU
Yenousimu. CoBeplieHHE OTepaluid MO MEPEBOAY MEHEKHBIX cpeAcTB mocpenctBoM CBII Bo3mMoxHO mpu
ycioBuH, uyTo bank ornpasurtens u bank momy4artens JeHEKHBIX CpeACTB ABIs0TCS YuyacTHuKamu CBII.
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8.2. Cosepmias onepanuu nocpeactsoM CBII B cooTBeTcTBHM ¢ HACTOSIMMU Y ciaoBusMu, KimeHnr
corJamaeTcs Ha ucnoibp3oBanue Homepa ero tenedona, ykazanHoro B Cucreme s pabotsl B pamkax CBIL,
B KauecTBe uaeHTH(ukaTopa Homepa CuetoB B banke B 1ensix ocymecTBieHus nepesoja nocpeactsom CBI,
a TaKKe TNpUHUMAaeT Ha cels o00s3aTe’bCcTBO YBENOMISATh bBaHK O €ro W3MEHEHHWH B MOPSAKE,
npexycMoTpeHHoM [IpaBunamu.

8.3. KiimeHT yBenomiieH, MOHMMAaeT W comamniaetcst ¢ teM, uyto He Bce TCII moryT obecrednTh
BO3MOXKHOCTB IpenoctaBicHus QR-koma/IlnaTexHoi cepliku A omiarel uepe3 CBIT.

8.4. IlpenocrasiieHre yCIyrH MO MEPEBOY EHEXKHBIX cpencTB nmocpeactBoM CBIT ocymiecTrisercs
B COOTBETCTBHH C ycTaHOBIEHHBIMU bankom Tapudammu.

9. CTOMMOCTDB 1 NOPAJOK OIIJIATBI YCJIYT

9.1. Pasmep Bo3Harpaxnenus banka 3a oxazanme Kimenty ycmyr mnocpenctBoM CHCTEMBI
ompexensieTcss TapudaMu, KOTOphIE YCTAaHABIMBAIOTCA M MOTYT OBITH M3MEeHEHbI baHKOM B OZHOCTOPOHHEM
MOPSZIKE C MIPeIBapUTENHHBIM HHpOpMIpoBaHreM KimeHTa B OpsiiKe, MPeIyCMOTPEHHOM 1.
10.1.5.1acTosmux Y ClOBUHA.

10. ITIPABA U OBSI3AHHOCTHU CTOPOH
10.1bank o0s3an:

10.1.1. TpenocraBute Kimenty moctyn B CucTeMy B TOpPSIKE, ONPEACTSIEMOM HACTOSIIIUMH
YcnoBusmMu, B pexume 24*7 ¢ eTbI0 COBEPIISHHS OTIEPAIlHi, 32 UCKIFOYSHUEM BPEMEHH, HEOOX0IUMOTO IS
NpOBeNeHHs TeXHUUECKON nMpopunakTuku CHUCTEMBI.

10.1.2. B nensax nadopmupoBanus KimeHTa o moinoXuTenbHBIX/OTPUIATENFHBIX Pe3yIbTaTax MpreMa
O/1 x ucrionHeHuIo 1 00 ucnonaeHnu D] mpemoctaBuTh KimeHTy BO3MOKHOCTh MOMYUYEHUS aKTyallbHOW U
JIOCTOBEpHOH nH(bopMaiuu o nepeaanabix Kimenrom D/] myrem m3menenus craryca D/ B Cucrteme.

10.1.3. MuadopmupoBats KimeHnTa o coBepinennn onepanuii B CucreMe mocpescTBOM HaIPaBISHUS
yBenomiiennid B CHcreMe WM WHBIM criocoOoM, corjacoBaHHeIM ¢ Kimentom (SMS-cepsuc,
PUSHyBenomienus).

10.1.4. Ucnionusats D[] Knuenra B nopsiike, mperycCMOTPEHHOM HACTOAIIMMU Y CIIOBHSIMU.

10.1.5. IIpu m3menennn TapudoB omyOiMKoBaTh MHGOPMALMIO O TPEACTOANIMX HW3MEHECHUSX B
nopsiake, yctanosiaeHHoM 11.3.3.15. [Ipasui.

10.1.6. Tlpu mpuOCTAaHOBJIEHWHM WM MpeKpamleHud ucrnonb3oBaHus Kmmentom Cucremsl, bank
uHpopmupyer 00 stom Kiumenta B mopsake, mnpenycmorpeHHoM T1.8.7 IlpaBui, B JeHb Takoro
MPUOCTAHOBJICHUS WJIHM MIPEKPALICHHUS C yKa3aHUEM MPHYNHEL.

10.1.7. B teuenue 15 (I[lsaTHaguatn) pabounx AHEH cO JHS TOMydYeHHs TpeTeH3uu (B TeueHue 60
(lectunecsTr) KaJeHIApHBIX AHEH — IO TPAHCTPAHUYHBIM OTEpaIisiM) HanpaBUTh KimeHTy nHpOpMaIuro o
pe3yibTaTax pacCMOTPEHHUS OOpaIleHHS.

10.2KnuenT o0s3an:

10.2.1. Ins moaxmoyenuss kK CucTeMe BBIONHUTH JACHCTBHSA, NMPEIYCMOTPEHHBIE HACTOSIIUMH
YcnoBusiMu.

10.2.2. Xpanuts AyTeHTH(OUKAIMOHHBIE U ABTOpPHU3allMOHHBIE JaHHBIE B OE30ITACHOM MECTe M He
€000IIaTh UX TPETHUM JIUIIAM.

10.2.3. HeykocHuTensHO co001aTh TpeOoBaHus baHka 1o 0e30MacHOCTH, yKa3aHHbIE B HACTOSIINX
VYcnoBusax npu obcnyxkuBanun Kinenta ¢ ucnonb3oBanneM CHUCTEMBI.

10.2.4. Tlpu nosiBIEHNH MOJO3PEHHN, UTO AyTeHTU(DUKAIIMOHHBIC 1/HIMABTOPH3ANMOHHBIC TAHHbIC
CTaJI U3BECTHBI IOCTOPOHHUM, He3aMeUIUTENLHO 3a0JIOKUpOBaTh ocTyll B Cuctemy 1o tenedony Konrakr-
Lentpa banka 8 800 100 13 10.

10.2.5. IlpenoctaButh baHKy HnOCTOBEpHBIE KOHTAaKTHBIE JaHHBIC I CBA3M M HAampaBlCHHSA
YBEIOMJICHUH 00 omepanusx, COBEPIICHHBIX C HCHONb30BaHMEM CHCTEMBI, a B CilIy4ae HX H3MEHEHUs
CBOEBPEMEHHO NPEI0CTaBUTh OOHOBICHHYIO HHPOPMALIHIO.

10.2.6. 3nakomutscs ¢ coobmeHusiMu banka B Cucteme.

10.2.7. B nasHaueHuu 1uiatexxa OJ] yka3plBaTh Bce HEOOXOIMMBbIE CBEJCHHS (OCHOBaHUS) IS
OCYILIECTBIICHHUS OTlepanry (PEKBU3UTHI JOTOBOPOB, COTALICHU, KOHTPAKTOB, CYETOB H T.J. 1 HANMEHOBAHUS
TOBApOB, YCIYT, padoT U Mp., 32 KOTOPbIE IPOU3BOJUTCS MJIATEX).
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10.2.8. Ha mocTosiHHOI OCHOBe He peke omHoro pasa B 15 (IlarHaamate) KaneHOApHBIX JHEH
3HAKOMHTBCSI C cooOuieHusMu banka, pa3MeriaeMbeiMu Ha oduiaibHOM caiite banka B cetn VHTepHer
WwWw.131.ru ¢ 1enpl0 MOHHTOPHHra M3MEHEHHH, BHOCUMBIX bankom B Tapudsl u HacTOsmue YCIOBHS.
MowmenTom o3HakomiieHHs1 KineHTa ¢ onmy0aMKoBaHHO#M HHpOpMalHeil 00 M3MEHEHHIX, BHOCUMBIX baHkoM
B Tapudsl u HacTosmMEe YCIOBUS, CUUTACTCS MOMEHT pa3MelleHHus WHPOpMau Ha OQUIMATHLHOM caiTe
www.131.ru

10.2.9. Veenomurp bank o (dakrax cmensl SIM-kaptel, nuyHo obOpatuBimnck B Oduc banka c
MUCBMEHHBIM 3asBienueM, muoo no teiedony 8 800 100 13 10 (mpu yCIIOBHH MPOXOXKICHHS YCICITHOMN
Aytentndukannn Knnenra bankowm).

10.2.10. BbInoaHATh HHBIC OOS3aHHOCTH Iiepes; BaHKOM, BO3HHUKAIOIIHE B COOTBETCTBHH C
HacTosmuMu Y cinoBusiMu U [IpaBunamu.

10.2.11. B cnyyac BO3HHKHOBEHHS CIIOPOB, CBS3aHHBIX ¢ JIMCTAHIIMOHHBIM OaHKOBCKHM
obcnmyxuBanuem Kimenta, Hecornacust Knmenra c neiictBusmMu baHka, B TOM 4YHCIIe ONMpPOTECTOBAHHS
omnepainuu, nposeaeHHoi B Cucteme, KimeHt no oOpamieHust B cyieOHble opranbl o0s3aH B TeueHue 10
([ecsaTn) kaleHOapHBIX JHEH C JaThl ONEpalud OOpaTUThCS B BaHK MOCPEACTBOM MPETyCMOTPEHHBIX
JHoroopom JIBO xaHa0B CBs3U. 3asBICHUE C U3JI0KEHUEM CYTH IIPETEH3MU U ONTMCAHUEM CIIOPHOM OTlepaluu
(nperen3usi) odopmisiercss B cBobomHON (opme. B crmydae HempembsBieHuns KimeHTOM TpeTeH3Wd B
YKa3aHHBIC CPOKH, OTEPAIUM CUATAOTCS OATBEPKACHHBIMU KITHEHTOM.

10.2.12. KnueHTt 00s3aH MONXy4aTh U MPOBepsITh Bhimucku 1o Cuery (am) B Cucreme exenHeBHO. B
CJIydae HECOTJIacHs C COJIEpXKaHWeM BhIMKMCKH KimeHT 00s3aH HanmpaBuTh baHKy yBeIOMIICHHE HE MO3THEE
KaJICHAApHOTO JTHS, CIICAYIOIIETO 3a JJTHEM TOTyueHHs BRIMUCKU. B ciiyuae Henonmyuenus bankom ot Knnenra
MOTHBHUPOBAHHBIX BO3PAKEHHH MO COOTBETCTBYIOMICH BBIMHUCKE, BBITUCKA CUUTAETCS MpUHATON KitmenTom 6e3
3aMe4yaHMi, yKa3aHHbIe B BhIIHCKe omepanuu nmo Cuery (am) BepHbIMHM M KOPPEKTHBIMH, a yciyru banka
HaJJIS)KAIUM 00pa30M OKa3aHHBIMH.

10.3. bank Bnpase:

10.3.1. Otkazats B ucrionHeHNH D/ KienTa o ocHOBaHMSIM, yKa3aHHBIM B HACTOSIIIAX Y CJIOBHSAX.

10.3.2. BBoauTh MOCTOSIHHBIC WJIM BpEMEHHBIE OrpaHuyeHuss Ha wucnomHenne OJ[ Kiwmenra,
nepeaaBaeMbix npH nomouw Cucremsl. [Tpu sTom KineHT BripaBe ocymiecTBIsATh onepanuu 1o CueTy HHBIMH
crocobamu.

10.3.3. Otkazath Knuenty B nogximroueHnn k Cucteme, B cilydae eciid yKazaHHbIH KiimeHToM HoMep
tesnedona 11t nHPOPMUPOBAHUSA yxKe ncnonb3yerca B Cucreme apyrum Kinmentowm.

10.3.4. B onHOCTOpOHHEM TOpsiKe OTKIOYNTh Kitnenta ot Cuctemsl U pactopruyTh Jorosop B0,
eciiu Knuenr 3akpeut Bce Cuera B banke (manHoe ycioBue He oTHOcuTcs K KimeHTty - YnoiaHoMo4eHHOMY
iy (ITomournuky) npu okazanun bankom yciayru «KoHTponb oneparuii»).

10.3.5. B omHOCTOpOHHEM TOpsiKe BHOCHTH W3MeHeHus B Tapudbl baHka B COOTBETCTBUU C
MOPSIIKOM, MpeaycMoTpeHHbIM 1.3.3.15. [IpaBui.

10.4. KoaueHT BHpase:

10.4.1. Tlonb3oBaTbcs JIUCTaHIIMOHHBIM OaHKOBCKMM OOCIY)KHBaHHEM B COOTBETCTBHH C
HACTOSIIUMH Y CJIOBUSIMH.

10.4.2. Konrposuposath (paktel ucnonHenus: bankom D/ Kirenra mytem npoeepku craryca D] B

Cucreme caMOCTOSITEbHO

10.4.3. [laBatp pacmopsikeHUsI Ha coBepuieHue omepauuii mo Cuery, o0OecreunBaromuX
OCyILleCTBIICHNE BeeX miatexxeld co CueTa B mpezaesax AOCTYIHBIX ACHEXKHBIX cpeAcTB Ha Cyere Ha MOMEHT
ucnosHenus D/1.

10.4.4. Ilpekpatuth cBOI nocTyI K JMCTaHIMOHHOMY OaHKOBCKOMY 0OCITyKMBaHHIO yepe3 Cucremy
KaK caMOCTOSITENIbHO, TaK M 11o/1aB B banky 3asBienue uepes Konrtakr-nientp, coobums banky Konosoe ciioso,
Y MHBIE CBeJIeHH corylacHO [IpaBuiiaM U COOTBETCTBYIOLIMM Y CIIOBUSIM.

10.4.5. YcTaHOBUTH TUMHTHI Ha coBepiieHue omnepanuii B Cucreme mo Cueram yepe3 Cucremy (mipu
HAJIMYMU TEXHUIECKON BO3MOKHOCTH).
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11. OTBETCTBEHHOCTDH CTOPOH

11.1. bank HeceT OTBETCTBEHHOCTh 3a pealbHBIH JOKYMEHTAJIFHO TMOATBEPXKACHHBIN yIepo,
noHecéHHbIH KimeHTOM B pe3ynbraTe Hcmoyb30BaHUS CHCTEMBI, BBI3BAaHHBIM  HCKIIOYUTEIHHO
HecoOmonenneM bankoM nmeiicTByromero 3akoHoAarenbcTBa Poccuiickoit @enepannu u ycnoswmii Jloroopa
ABO.

11.2. OtBeTCTBEHHOCTh baHKa HACTyMaeT WCKIIOYMTENHLHO TPH HAIMYWAU JIOKA3aHHOW BHHBI
MOCIIEAHETO W HAIWYUM TPSIMONW TPHUYMHHO-CIEACTBEHHOW CBSI3M MEXKIY HACTYIUBIINMH COOBITHSIMH,
JokazaHHOW BMHOHN banka m meratmBHBIMU 11t Knnenrta mocnenctsusivu (ymepoom). B mobom cirydae, HA
MpH Kakux o0cToATenbcTBax, bank He Bo3memaeT KimeHTy ymyIieHHy o BBITOY.

11.3. baHK He HeceT OTBETCTBEHHOCTH:

— 3a neucnonnenne D) Knumenra, ecnu ucmonHeHwe mpuBeno Obl K HapyHIEHHIO TpeOOBaHUN
HACTOSIIIUX Y CIOBUI W/WIIM K HAPYIICHUIO YCIOBUH MHBIX IOTOBOPOB, 3aKiII0UeHHbIX bankom ¢ Kinnentowm, B
TOM umciie, ecnu Ha Cuete KnmueHTa He1ocTaTOuHO CpencTB A UconHeHus D/1;

— 32 HEBBITIOJIHEHHUE, HECBOEBPEMEHHOE WM HenpaBuiibHOe ncnonnenune D/ Knuenra, ecnu 310 66110
BBI3BAHO MpeaocTaBieHneM KimeHToM HeloCTOBepHOH MH(pOpMAaIK, OTepeil akTyalbHOCTH HH(POPMALIUH,
paHee mpefocTaBieHHOW KimeHToM 1 ncnoip3yeMoit mpu Apropmzanuu w/ninu AyteHtudukannn Kinuenra,
u ucnonuenusa bankom 31 Knuenra, nin BBonoM KiimeHTOM HEBEPHBIX JAHHBIX;

— 3a ymep0, BO3HUKILIUI BCIECICTBUE UCIIOJIB30BAHUS TPETHUMH JIMIAMUA AYTEHTU(DHUKAIIMOHHBIX U
ABTOpH3alIMOHHBIX JaHHBIX KiiueHTa, B TOM 4ncie MolyuyeHHBIX MPOTHBONPAaBHBIMUA METOJaMH;

— B ciTydae (pMHAHCOBBIX ITOTEPH, IIOHECEHHBIX KITMEHTOM B CBSI3M ¢ HApYIICHUEM WIIH HEHaISKAIIUM
WCTIOTHEHHEM KIIMEeHTOM TpeboBaHmi Oe3omacHoCTH Tipu padote B Cucreme;

— 3a HEBBIIIOJIHEHHE WK HeCBOeBpeMeHHoe ucnonHenue D/ Kimenra, ecnu ux ucronHeHne 3aBUCUT
OT ONpEneNeHHbIX NCHCTBUI TPEeThell CTOPOHBI, W HEBBHIIOIHEHHE WIM HECBOEBPEMEHHOE BBIIIOIHEHHE
CBSI3aHO C TEM, YTO TPEThSl CTOPOHA HE MOXKET WJIM OTKA3bIBAETCS COBEPIIUTH HEOOXOAMMBIC ACHUCTBHSL,
COBEpILAET UX C HAPYIICHUSIMH YCTaHOBJICHHOT'O MOPSIIKA MM HeAoCcTynHa Ayl banka,;

— 3a HapylmeHHe He 10 BuHe banHka KoH(UAEHIMAIbHOCTH AyYTEHTH()UKALMOHHBIX U
ABTOpHU3aLMOHHBIX JaHHBIX KireHTa, B TOM 4uciie yTeuKy MH(OopMauy HEMoCPEACTBEHHO C IEPCOHATIBHOTO
ycTpoiictBa Knuenra;

- 3a HEOKa3aHUE, HECBOEBPEMEHHOE OKA3aHUE TPETbUMHU JIMLIAMU YCIIYT, OTUIaYE€HHBIX
Knuentom B Cucreme;

— 3a MOJITHOE WJIM YaCTUYHOE HEWCIHojHeHHue Kakoro-nn6o D/ Knnenta, ecnu 310 HEHUCHOTHEHHE
SIBWIOCH CJIEJICTBUEM HENPEOJOIUMMON CHIIBI, TO €CTh YPE3BBIYAWHBIX W HENPEIOTBPATUMBIX IIPU JAHHBIX
YCIIOBUSIX OOCTOSITENBCTB, BO3HHKIIMX [OCHe 3akiodeHus Hactosmiero JloroBopa JIBO. JleiictBue
00CTOSITENCTB HempeoonuMol cuiibl CTOPOHBI JOJDKHBI TOATBEPKAATh JTOKYMEHTaAMH KOMIIETEHTHBIX
OpPraHoB;

— 32 Kakue-Tndo aBapuu, COOM WM Tiepedor B OOCITYy)KUBaHWH, CBS3aHHBIE C HapyIIEHHEM B paboTe
000pyIOBaHUS, CHCTEM TOJIAYH SJEKTPOIHEPTUN W/WIIH TUHUI CBSI3U WIH CeTel, KOTOphle 00eCeunBaroTCs,
MOJIAI0TCS, KCILTYaTUPYIOTCS W/HIIM OOCITY)KABAIOTCSA TPETHUMH TMaMu. KITMEHT TakKe corianiaercs ¢ TeMm,
yT0 baHK HE HECeT OTBETCTBEHHOCTH 32 YOBITKHU, TOHEeCEHHBIE KITMEeHTOM B CBS3H C HCTIONb30BaHnEM CHCTEMBI
(B TOM umcne yOBITKH, IOHECEHHBIC B CBSI3M C HEMPABOMEPHBIMHU JICHCTBUSMH HMJIM O€3eHCTBHEM TPETHUX
J'II/III), 34 HCKIIIOYCHHEM y6BITKOB, BbI3BaAHHBIX HCIOCPEACTBCHHO HEIIPABOMCPHBIMHU I[eﬁCTBHHMH HnJIn
Oes3zeiicTBUsAMHU baHka, IEHCTBYIONIETO MPEAHAMEPEHHO WU ¢ TPY00il HEOCTOPOXKHOCTHIO;

— 32 HECAHKIIMOHUPOBAHHOE HUCToNHEHNE D /1, BO3HUKIIIEE 110 IPUIMHE BPEJOHOCHOTO IPOTPAMMHOTO
obecrieyeHust Ha ctopone KimeHTa mim ys3BUMOCTH ITPOrpaMMHOro obecriedeHust KinenTa;

— 3a onepanuu KiueHTta, coBepuieHHBIE C MOMOIIBIO yCTpoiicTBa ¢ root-moctymoMm (Android) m
YCTPOMCTBA ¢ HEOPUTHHAJILHOU Bepcuel onepannoHHoi cucremsl 10S (¢ Jailbreak);

— 3a KaueCTBO CBS3H, YTO MOBJIEKJIO HECBOEBPEMEHHYIO Tepeaady W/WIU ToIydeHre WHPOpMaIuH
u/mm O]] ot Kimenra Bany, npousomiesiee He no BuHe banka;

- 32 HECAaHKIIMOHUPOBAHHEIN HOCTyn K CHCTeMe TPEThUX JIUIl, BPEIOHOCHOE BO3/IEHCTBHE Ha
Cucremy mpoOrpaMMHBIX TPOAYKTOB (BHUPYCOB) TpPETHUX JIMI, HHBIE OrPAaHUYEHHUS IPABOBOTO WIIH
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TEXHHUYECKOTO XapakTepa BHE KOHTPOisl baHka, 0OBEKTHBHO MPEMSATCTBYIONIUE HCIIONHEHUIO baHkoM ero
00513aTENBCTB;

- 3a HEBBINOJIHCHUE, HECBOCBPEMEHHOE WM HempaBuibHOe ucronHenue DJ] Knuenrta mu6o
HECaHKI[MOHUPOBaHHOE ucnoHeHue D1 B ciryuae HecoOmroneHus KitmenToM TpeOoBaHMiA 110 UCTIOIh30BaHHIO
aKTyaJIbHBIX BEPCUH MPOrPaMMHOTO 00ECIICYCHHS COTIIACHO 11.5.9.2 HAcTOAMMX Y CJIOBHIA;

- 3a HEBBITNOJIHCHUE, HECBOCBPEMEHHOE WIH HempaBuibHOe ucronHenue DJ] Knmenrta mu6o
HECaHKIMOHMPOBaHHOe wucnonHeHue OJ] B ciydae HecoOmogcHus Knmentom I[lpaBun 3ieKTPOHHOTO
JIOKyMEHT0000poTa KopropatuBHOi1 nH(popMannorHoii Cucrembr «BeSafex.

11.4. KiineHT HeceT OTBETCTBEHHOCTD:

— 3a MMPaBMIIBHOCTB cocTaBieHns D/1;

— 32 KOH(UICHIHATHHOCTh U COXPAHHOCTh AyTeHTH(UKAITNOHHBIX U ABTOPH3AIIMOHHBIX JTAHHBIX;

— 3a Bce omepanuu 1o CUeTy, COBEpIICHHBIE C HWCIIONb30BaHUEM AYTeHTH(UKAIMOHHBIX/
ABTOpH3aNMOHHBIX NaHHBIX KimeHTa, B TOM 49uCle TPEThUMH JIUI[AMH, 10 MOMEHTa OJOKMPOBKH baHkoM
noctymna Knuenta k Cucreme;

— 3a Bce omepauun Mo Cdyery, COBEpUICHHBIC MPH IOMOIIM €ro AyTeHTH(QHKAIUOHHBIX/
ABTOpU3alIMOHHBIX JAHHBIX;

— 3a COONIOZCHHE peXuMa KOHQHUICHIWAIGHOCTH B OTHOUICHWH CBEJCHHH O crocobax
noATBepkAeHUs nepenaun D/l u 00g3yeTcs caMOCTOSTEIbHO 00ECIeYnTh COXPAaHHOCTh, HEepasrilalleHue
HepacnpocTpaHeHrue PazoBoro cekpernoro maponst w/minm Homepa tenedona crmocoboM, HEAOCTYIHBIM
TPETHUM JIMLIAM, a4 TAKIKE HCMCIJICHHO COO6IIII/ITI) B bank o IMOA03PCHUH, YTO OHHU MOTYT 6I>ITI> HCII0JIb30BaHbI
MMOCTOPOHHUMH JIMIIAMU;

— 3a HecoOroieHne TpeboBaHuil Oe3onacHoCcTH mpu pabote B CrucreMe.

KnueHT HeceT OTBETCTBEHHOCTH Mepea baHKOM BO BceX W JIIOOBIX CIy4asx HEBBIIOJIHECHUS W/WIN
HEHaJJIexKalero BoinojaHeHus [IpaBun U HacToAIKMX Y CIOBUHM, NOJIOKEHUN 3aKOHOAATENbCTBA Poccuiickoi
Oenepanyu u TpeboBanuii baHka, a TakKke HECeT PUCK HACTYIUICHUS JIIOOBIX MPABOBBIX W/WIIN (PUHAHCOBBIX
MOCJIENCTBUN, B TOM uuciie HeOmaronpusaTHbIX s Kimenrta, baHka, MHBIX JMI, CBSI3aHHBIX C TaKUM
HapyLICHUEM/HEHAAJISKAIUM UCIIOTTHEHUEM.

12. CPOK JEVCTBHS U PACTOPKEHME JIOTOBOPA JIFO
12.1. [Jorosop JbO Bctynaer B cuity ¢ aaThl ero 3akiaroueHuss CTOpOHAMH.

12.2.  [eiicrBue [JoroBopa JIbO He orpaHMYEHO CPOKOM.

12.3. Kaxnmas u3 CropoH BOpaBe B OJHOCTOPOHHEM BHECYAECOHOM IMOPSIKE OTKa3aTbCcs OT
ucnonHenus Jlorosopa JIbO. B cimyuae oTkaza ogHON U3 cTOpoH oT ucnonHeHus Jlorosopa J1bO, [Jorosop
JABO cunTaercss pacTOPTHYTHIM COOTBETCTBEHHO B /ATy HalpaBJeHUs/HonydeHHss baHkoMm 3asBieHUs o
pactopkenun [Jorosopa J150.

12.4. C wmomenta nomyuenus bankom 3asenenuss Knmenta o pacropxenun [orosopa B0,
odopmienHoro no ¢opme banka, bank npekpamaer ucnonHenune /], npuem Pacnopspxenuit/3asBneHuid,
nepexanabix Kimmerarom mocpenctsom Cucremsl, u 0sokupyeT qoctyi Kinnenrta B CucreMy.

12.5. Pacropxxkenue Jloroopa JIBO He mnpekpamiaer aeictBue apyrux JloroBopop Ha
MpelocTaBieHre OaHKOBCKOTO MPOAYKTa, B paMKax KOoTopelx KineHnty oTkpbIThl Cuera.

12.6. Horosop JIBO MoxeT ObITh TaK)Ke pacTOPrHYT baHKOM B OJTHOCTOPOHHEM IOPSJIKE B CIydae:
— ecnu 3akpbIThl Bece Cuera KimenTa B banke;

— TPUHATHS B TEYEHHE KaJEHAAPHOIO TO/Aa NBYX M Oojiee pemeHHil 00 OTKa3e B BBIMTOJHEHHH
pacniopspkennss KimmeHnTa o coBepiieHWH omepanuu Ha ocHoBaHuM DepepanpbHoro 3akona Nell5-d3 u
pacropkeHun Bcex JJoroBopoB Ha OTKPHITHE U BeJIeHHE OaHKOBCKOT'O c4eTa, JJoroBopoB 0aHKOBCKOTO BKIIAJ1a,
HoroBopos Ha oTkpsITHE U BefieHne KC KinenTa o yka3aHHbIM OCHOBaHUSIM.

- B MHBIX CITy4asX, IpeaycMOTpeHHBIX [IpaBunamMu u qeiicTBYIONINM 3aKOHOJATENECTBOM Poccuiickoit
®depnepanuu.

12.7. N3menenue nnu pacropxenue Jorosopa /IbO nHe ocBoGoxnaer Knmenrta m (unm) bank ot
WCIIOJIHEHHUS CBOMX JIEHEKHBIX 0053aTeNbCTB 1O JoroBopam 0O HpeaocTaBiIeHUH OaHKOBCKOTO MPOAYKTA,
BO3HMKILIUM JJO MOMEHTA TaKOTO U3MEHEHUS/PACTOPKEHHUSI.
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12.8. Pacropxenue Jloroeopa JIBO mo nHummaruse mo0oit 3 CTOPOH HE 03HAYACT OCBOOOMKICHUS
CTopoHBI OT €€ 00S3aTENILCTB IO paHee COBEPIICHHBIM CHENKaM W WHbIM OnepaiusM, B TOM YUCIE OT
HEOOXOJMMBIX PAcXOJIOB M BBHITUIAT KOMHCCHUN M HMHBIX IulaTexel banky B coorBercTBuu ¢ Tapudamu u
HACTOSIIUMH Y CIIOBUSIMH.

13. IPUJIOXKXEHMUSA K YCJOBUSIM
13.1 Cnenyromue [TpunoskeHust BISIFOTCS HEOTHEMIIEMOH YacThio Y CIIOBUH:
IIpunoxxenne Nel «YcmoBust okazanus ycnyru «Kontpoins onepammii» B AO «bank 131».
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